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Customer Mapping

@stomer Mapping is followed by Category mapping in the Mapping section upon clicking on the
[Kensium A-M] connector. Upon clicking the [Customer], you will be redirected to the following
screen.

Kensium A-M Connector
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Export Setup Order Status
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Queue Status
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Consumer Management per page
Tax Category
Shipping Method (A>M)
Shipping Method (M>A)
Admin Logs
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Bulk Action Logs
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ity mageno44betad kensiumcommence.com/ admin_lqwua/samin/

Customer Mapping in the Mapping section
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Customer Attribute Mapping Q =0 1

Scope:  All Store Views v 0 Update Schema Recommended Customer Attribute Mapping Get New Attributes Map attributes

@ It's time to change your password

W Filters © DefaultView = £ cow

Actions - 5 records found 50 *  perpage 1 of1

B Magento Customer Attribute Acumatica Customer Attribute

First Name [firstname) Account Name [Generalinfo) Create/Update Bi-Directiona All Store Views

Last Name [lastname] Account Name [Generalinfo) Create/Update Bi-Directiona

Acumatica customer id [acu_customer_id] Customer D [Generalinfo] Create/Update Bi-Directiona All Store Views
Email [emsail] Email [Generalinfa] Create/Update Bi-Directiona All Store Views
Pan Number [pannumiber] Pan Number [AttributeList] Create/Update Bi-Directional Al Store Views

Options available in the Customer Attribute Mapping

This includes the following options in the Customer Attribute Mapping screen.

¢ Update Schema

¢ Recommended Customer Attribute Mapping
¢ Get New Attributes

e Map Attributes

Update Schema:

The customer-selected fields in Acumatica will be synchronized within Magento once you click on
[Update Schema]. Upon clicking on this a pop-up will appear and to update you need to click on [OK].
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Customer Attribute Mapping a =9 1
Scope: ANl Store Views w o Update Schema Recommended Customer Attribute Mapping m Map attributes
© vstime to change your passw

N, Y Filters ©@ Defaultview » K} Coumns -
Are ye e that you want to update the schema? 50 f1
Actions v 5 records found & you sure that yol ant to updat I ema 50 v per page 1 of
Cancel

BEl Magento Customer Attribute Direction Store View

First Name [firstnamne] ALLOUIL NSITIE Ll i) Lreane/Update Bi-Directional All Store Views

Last Name [lastname] Account Name [Generalinfa) Create/Update Bi-Directional All Store Yiews

Acumatica customer id [acu_customer_id) Customer 1D [Generalinfo) Creare/Update Bi-Directional All 5tore Views

Email [email] Email [Genaralino] Create/Update Bi-Directional All Store Views

Pan Mumber [pannumber] Pan Number {AttributeList] Create/Update Bi-Directional All Store Views

Confirmation message upon clicking [Update Schema]

e Recommended Customer Attribute Mapping:

In the first place, the customer attribute mapping browse will be blank on your screen. To bring the
default customer attribute you need to click on the [Recommended Customer Attribute Mapping]. A
confirmation message will appear on the screen. Click on [OK] and the default attributes will appear on
the screen.

© 2025 Kensium LLC % KENSIUM



{E'\ KENSIUM
\_7 Adobe Connector

Customer Attribute Mapping Q 0 1

Scope: AN Store Views ﬂ Update Schema Recommended Customer Attribute Mapping Get New Attributes Map attributes

© 1t'stime to change your p:

Are you sure that y

recommended mapping

f so, all existing data will be deleted

W Filters © Default View = £ Columns

caneet
Actions - 0 record: 50 * | perpage 1 of 1

Magento Customer Attribute Acumatica Customer Attribute 1 Usein Direction Store View

We couldn't find any records.

Adobe Commerce ver. 2.4.4

Confirmation pop-up for recommended customer attribute mapping

Scope: AN StoreViews w 0 Update Schema Recommended Customer Attribute Mapping Get New Attributes Map attributes

© It'stime to change your password,
" Recommended customer attributes mapped successfully!

W Filters G DetaultView » £ Columns -

Actions - 4 records found 50 * | perpage 1 of 1

B Magento Customer Attribute Acumatica Customer Attribute I Direction Store View

Acumatica customer id [acu_customer_id] Customer ID [Generalinfo] Create/Update Bl-Directional All Store Views
First Mame [firstname] Create/Update Bl-Directional All Store Views
Last Name [lastname] Create/Update Bl-Directional All Store Views
Email [emiail] Emaill [Generalinfo] Create/Update Bi-Directional All Store Views

I Customer Attribute Mapping Q 0 21

Default values on recommended customer attribute mapping
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o Get New Attributes:

Upon clicking the [Get New Attributes] a Grid Slider will open up and here you find the list of Acumatica

Idtributes which are not yet present in Magento. Provide a screenshot of the Grid.

To create any attribute, click on the Create button and it will open up the Magento Customer Attribute
Form with the loaded Acumatica attribute data. Provide the Screenshot of the form. After configuring the
attribute data in the form click save to create the attribute in the Magento.

Once the attribute is saved it will be available for the mappings.
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Go to the Attributes section.
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Attributes section

Click on the Customer Schema and click on the Refresh Schema the SSN Number, the newly created
attribute should be displayed within Acumatica.
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Q J-'\Cumatita Search
') Time and Expenses
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T Finance 0 CLEAR SCHEMA
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@ Receivables
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Acumatica Attributes
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20 *  per page { 2 of 2
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Click on [Create] for new attributes
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The next screenshot is not available from Magento in the instance.
1. Map Attributes:
@ﬂs feature allows you to configure to map the customer attributes. You can map the Magento Customer

Attributes with the Acumatica Customer attribute. The mapping of customer attributes could be bi-
directional. You will have 4 dropdowns as shown in the following figures.

~" Task "Rule processing: 2" 1 item(s) have been successfully updated View Detalls System Messages: 5 =
Customer Attribute Mapping Q 0 1
Scope:  All Store Views o Recommended Customer Attribute Mapping m
6 t's time to change your password
Y Filters © DefaunView » | £ Coumns =
Actions - 4 records found 50 ¥ | per page 1 of 1

Magento Customer Attribute 1 Acumatica Customer Attribute Use In Direction

Acurmatica customer id [acu_customer_id] Customer ID [Generalinfo] Create/Update Bi-Directional All Store Views
Email [email] Email [Generalinfo], Email [Generalinfa] Create/Update Bi-Directional All Store Views
First Name [firstname] Account Name [Generalinfo) Create/Update Bi-Directiona All Store Views
Last Name [lastname] Account Name [Generalinfo) Create/Update Bi-Directional All Store Views

Option to Map the Attributes

Upon clicking the [Map Attributes] the following pop-up will appear on your screen.
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Customer Attribute Mapping

Magento Customer Attribute

Please select

ADD

Field

Magento Customer
Attribute

X

Acumatica Customer Attribute Use In Direction

s Please select = Please Select v Please Sel
Please Sel

Acumatica
Magento t
Bi-Directio

»

Pop-Up upon clicking the map Attributes

Field Type

Search Drop-down

Description

Select the field which you want to map with the
Acumatica from Magento.

Acumatica
Customer Attribute

Search Drop-down

Select the Acumatica field which should be mapped
with the Magento field.

Use In

Search Drop-down

Select the option from the following drop-down list.
- Create
- Update
- Create/ Update

Direction

Search Drop-down

Select the direction from the drop-down. For
Customers, you will have the option for bi-directional as
customer records will be having both in Magento and
Acumatica.

- Acumatica to Magento

- Magento to Acumatica

- Bi-Directional
If you select only one direction then updates will always
be triggered from one side, i.e., the selected side. If you
select Bi-Directional then the updates will be triggered
from both the end.

Since in Acumatica, the Account name refers to the Customer name. However, in Magento Customer
name is defined as two separate text boxes first name and last name.
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—
Q Acumatica Search
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(¥) Dashboards

@D pagento Connector
L4

LOCAL - Domestic Customers.

KNG

» ¥ VIEWACCOUNT

Balance

Frepayment Balance

RCCOUNT ADDRESS

ADDRESS LOOKUP

LIS - Urted States of America

-l Retained Balance
PRIMARY CONTACT
Mame:
Tithe:
o
iy

ES

Customer name in Acumatica (Text-Box)

Customer Name Field in Acumatica

New Customer

Group

Name Prefix

Lenera

€ Back

Reset

Disable Automatic Group Change Based on VAT ID

2 admin admin  ~

[ NOTES FRLES CUSTOMIZATION TOOLS =

Save and Continue Edit

First Name

Middle Name/Initial

Last Mame

Name Suffix

Email

Allow remote shopping assistance

Date of Birth

Tax/VAT Number

Customer name is divided into First Name and Last Name
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The Account Name will be mapped with the Customer’s First Name and Last Name in Magento.
In case you only have one name in Acumatica then at the time of mapping Magento will enter
the name in the first name and the last name there will be a dot as it’s a mandatory field.
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