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Managing Customer Sync from Magento to
Acumatica

In this section, you will be able to view the steps for the customer sync from Magento to Acumatica.
Follow the steps of the Customer Sync form M-A.

Step 1. Go to the front end of the Magento and click on the [Click on Account].
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Fields to enter the self-explanatory information to create the account
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Create New Customer Account

Ema:

click on Create an Account after entering all the required details

Step 4. After entering the basic details for account creation, you need to enter the Address details in the
[Address Book] Section. Click on the [Manage Address] link as shown below.
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@ Thank you for regstenng with Main Website Store
| My Account: My ACCOUH[

roduc
Contact Information Newsletters
You anen't subscribed to our newslettes
com
¢ Password
Default Billing Address Default Shipping Address

You have
Edit

ot set a default b ling address, You have not set a default shy pping address

Save the Address Details

Kbottle

° ¥ou saved the addness

Address Book

ucts
Default Billing Address Default Shipping Address
Lalana 5 Lalana S
Camarillo, CA 93012 Camarillo, CA 93012
Camarillo, California, 93012 Camarillo, California, 93012

United

¥ou have No items to compare.

Message Count shows the created customer in Acumatica in the Queue Status
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Step 7: Go to [Connector Logs] of Acumatica. Once the count is clear you can view the create log.

Connector Logs Q =2 2

W Filters & - O

1522237 Nov 27, 2023 114439 PM Now 27, 2023 11:44042 PM Order Create Magento 1o ACLMaNCA Success 682 244000000681

152234 Mov 27, 2023 11:44:31 PM Wov 27, 23 11:4439PM Order Create Magento to Acumatica Success 6 2H0D00EBY Vi

Customer Created in the Connector Logs

Step 8: Upon clicking on the [View] button, you will be redirected to the following screen with the Entity
ID and the Developers Log.
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X
Losm {:::giﬂ
Entity 1D 4
Summary alana@est com created successfully
Developer Logs
¥ «» - o -

Customer Details in the backend

Step 10: Go to the [Account Information]. Lastly, you can view the column for the Acumatica customer ID.
With this ID, the same customer has been created in Acumatica from Magento.
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Lalana S
- Login as Delete Create
Reset
Back Customer Customer Order
Last Name
Store
Narme Suffic
dessiere:
Email *
Agreements

Allow remate shopping assistance

Date of Birth

Taw VAT Mumibser

Gender

Send Welcome Email From

Force Sign-
In

Manage Shopping

Save and Continue
iCart Edit

Under Account Information
the Acumatica Customer ID

is displayed.

ACUMBCS CUSTomer id

Step 12: Go to Customer Screen in Acumatica. The Customer which you have created in Magento and
synced into Acumatica will be displayed. From the Magento Preferences, you can see the sync. Time and

preferences.
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