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Managing Orders with the Gift Cards

%u can manage your orders along with the Gift Cards in Magento and Sync with Acumatica. For this
entire process of synchronization, you need to follow the following steps as described below.

Step 1: Purchase the gift Card from the Front end of Magento. Click [Catalogue] and click on Products.

Message Count State Action

Acumatxca To Magento Rma Sync [acm-mage. rma quewe]

click on Products

Step 2: You must create a Gift Card.
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Gift Card on the Product Screen

This should be both in Acumatica and Magento. See the following screenshots.

Enable Product I
e
Attribute Set (ot Card -

Product Name + | Luma Maded Gift Card

SKU * | 243MB04

Price

Card Type Proysaca
Amount Asmount *

Add Amount

Open Amount

Open Amount From § 25.00 To

Pusantien | 100
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Gift Card Queue

EAcumatica, under the Non-Stock items you should create the same Gift Card.
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Gift Cards Detailed View (Product Creation)

Note: in both Acumatica and Magento you should have created the Gift Card.

Step 3. To redeem the gift card, you need to purchase the Gift Card.

Revision Two Products
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+ Back Add Attribute m

Luma Mailed Gift Card
Product Reviews
Bundle Items
Images And Videos
Search Engine Optimization
URL Key
Meta Title
Meta Keywords
Meta Description
Related Products, Up-Sells, and Cross-Sells
Customizable Options
Product in Websites

Step 4. Go to the Magento Front end and search for the Gift Card.

Kbottle

Search results for: 'luma-mailed-gift-card'

LUMA

T CARD

Relevance ¥

Step 5. Add to Cart and add any amount which should be more than the minimum amount and add it to
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the cart.

Gift Card

Be the first to reviesw this product

IN STOCK
SKUE 243-MB09
Amount in USD
=1
LUMA ==
GIFT CARD Sender Name * Sender Email -
Lakshmi lakshimpi@test.com
Recipient Name * Recipient Email *
Sanchayan sanchayan@test.com
Message
HED I
Qty
1
Step 6. Click on [Proceed to checkout].
Kbottle
Shopping Cart
Item Price Qty  Subtotal Summary
Gift Card $35.00 1 $35.00 Estimate Tax
LUMA Gift Card Sender: Laksnm <lakshmipd@test come Subtotal $35.00
— GIft Cand Recipient. Sanchayan <Sancnayanitess (o
Gift Card Message: HED Order Total $35.00
Move to Wishlist + & Y
PayPal
Update Shopping Cart
Apph SC0uUn d it Cargs
N P nd Coolde P & E 3 Subscrite
rrier Serv ™

Advanced Search

Contact Us
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Click on [Proceed to checkout].

@ep 7: Place the order to purchase the Gift Card.

Review & Payments

LT

Step 8: Gift Card Purchased Successfully.

Order Total

$35.00

© 2024 Kensium LLC



@ KENSIUM
\"7 Adobe Connector

© Luma e e I

Kpottie

Thank you for your purchase!

| Vour order nurmber is: 244000000687 I

Contivise Shopping

Gift Card Purchased Successfully with Order Number

Step 9: Go to the Connector Logs.

Step 10: Go to the Marketing Section at the left panel you can see the option for [Gift Card Accounts].
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Marketing
Catalog Price Rule Erna Ternplates.
Consumer Managemant
Felated Products Rules Heveletter Ternplates
Cart Price Rules Hevsietter Queus
Gift Card Accounts Newsletter Subscribers
trrail Reminders
Message Count State Action
URL Rewrites
Search Terms
Search Synonyms
Site Map
Acumatica To Magento Procuct Status Sync [acm-mage procdudt-stacus queue] o e Purge

Option for Gift Card Accounts

Step 11: After placing the order and upon opening the screen you will be able to view the following
screen.
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Gift Card Accounts Q D L ew-

Add Gift Card Account

By oo & — Sl

Adobe Commernce

Step 12. From here you can see the created Gift card account after purchasing the Gift Card. You will be
able to see the code, website, Created Date, End Date Active and Status and the Balance.

Step 13. Upon clicking the Gift Card code, you will be redirected to the following screen.
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& Back Delete Reset Save & Send Email ﬂ

[ I
GIFT CARD ACCOUNT
Infarmation
R Gift Card Code  (0210DSMESGNM [N
- . : Status Avalabie
Active
Redeemabile «
Website Main Webste - 0
Balance +
Expiration Date 232 -
Copyright © 2023 Adobe. ANl rights resarved Adobe Commerce ver 244

Prvacy Paiicy | Account Activity | Bienort an e

Step 14. Go to the front end, place the order and add Cart.

U LWITIA T e Sp— S

Kbattle

Shopping Cart

ftem Price Qty Subtotal mmary
Alrpodss $100.00 . $200.00 Estimate Shipping and Tax
$200.00
Order Total $216.50
s B

Update Shopping Cart

Customer Serwce Search Terms

Place an Order and Add to the Cart.
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Shipping

* New Address

click on Next from the Shipping screen

Step 15: Under the Payment Method Option you will find an option to Apply Gift Card.

Order Total $221.50

e

— o |
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visa

Order Total

Enter the code and click on apply

$221.50

Step 16: You will get an alert from the application that the gift card has been added. on the Order
Summary, you will have the option to view the amount removed for the [Gift Card] redemption.
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Payment Method Order Summary

o $200.00
VISA ending 1111 expires: 0372033 ) | = Card (021003XBSGNM) $100.00
5
Calart =3 A s At rratee
3 Q! F. /
Select a new payment method . e
o Order Total $121.50
B Ch -
Ship To ’
Bra
Laia
Ca
P o -
Ll
Shipping Method: s

Best Way - Table Rate
@ G Card 021009XESCHM was added

021009B5CHM

—

Step 17. After completing the payment method your order will be successfully placed.

O Luma ke 4] W

Mbottie

Thank you for your purchase!

Advanced Search

Comtaci Us

Step 18: Go to the Connector Logs.

© 2024 Kensium LLC % KENSIUM



{E'\ KENSIUM
\_7 Adobe Connector

Connector Logs a £ 1
¥ Fuers @ o o
Group: Orge: Sync Direction: Magento to Acumatica ear al
..... »
Log id T Start Time Complete Time Group Action Result Entaty b Motes cticn
152241 Dec 6, 2023 45545 PM Dec 6, 2023 45716 FPM Order Create Magento to Acumatica Success 684 243000000683 W
Connector Logs Q @ 2
L
W Fiters @ t LR - i
Group: Order Sync Direction: Magento to Acumatica
- »
Log id T StartTime Compicte Time Group Action Sync Direction Result Entity id Notrs Action
T—
A '\7_ 8
1522480 Dec 6, 2023 5:05:35PM Dec 6, 2023 50535 PM Oreter Publisher Magento to Acumatica Success 248000000684 view
152241 Dec &, 2023 4:5645 PM Dec &, 2023 45716 PM Order Create Magento to Acmatica Success B84 243000000683 Wiew

Step 19: Click on the [Entity Id]. On the Order details, you can view the Gift Card Number and Amount
which has been deducted from the Order Total.
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#244000000688 € Back Login as Customer Cancel Send Email Hold Invoice Ship Reorder m

Iterns Ordered

Product Item Status Original Price Price Qy Subtatal Tax Amount Tax Percent Discount Amount Row Total

r— jere 3 1 jered 2 + " 3 21

Order Total

Motes for this Order Order Totals

Status

Grand Total S50
Total Paid $0.00

m Total Refunded 5000

Total Due 12150

Gift Card Coupon Details
#244000000688 Q M L
& Back Login as Customer Cancel Send Email Hold Invoice Ship Reorder m

ORDER VIEW Order & Account Information

Order # 244000000688 (The order confirmation email was sent) Account L‘lformauon
Information

Dec & 3023, 6:14:37PM [ Acumatica order number: 0511111610 I

hipments

Address Information

Billing Address cax Shipping Address £a:

slana 5

Camar

93012
Camariio, California, 93012

Camar
United States. Lintbed States
T: BO54821996 T. BOS4821996

Acumatica Order Number
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Step 20: Go to the Acumatica Log and from there go to the Sales order of the Acumatica
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Step 21: Go to Sales Order and go to the Payment Tab. The Gift Card amount will be shown under Total
Paid, and the Balance amount is Unpaid Balance in Acumatica.
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