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Order Returns

Adobe Connector

in Magento

@we the order gets completed in Magento the option for order returns will be enabled. You can only
return the order from Magento. Acumatica doesn’t provide this facility for Order Return.

#000000995

O I1tstime to change your password,

ORDER VIEW

Infarmation
Invoices
Credit Memos
Shipments

Returns

& Back Login as Customer Send Emall

Order & Account Information

Order # 000000995 (The order confirmation email is not
sent)

rder Date Ock 27, 2023, 4:52:44 AM
Complete
d Fram Main Website

Main Website Store
Default Store View

Address Information

New Return Screen

Credit Memao

Q M A -

Order Lookup

Reorder Create Returns

Account Information

Acumatica order number: SOT00024

General

Step 2: Under General Information, you will get an option for Return Items. Click on Return Items. You
will be redirected to the following screen.
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New Return Q O AL -

Cancel Submit Returns

O 1t's time to change your password

RETURM INFORMATION
RMA Items Requested for Add Products

General Information

SKU Remaining Requested Return Reason Itern Condition Resolution

Return items

We couldn't find any records.

ﬁj'l Copyright © 2023 Magento Commerce Inc. All rights reserved. Magento ver. 2.4.3
Brivacy Policy | Account Activity | Beport an lssue

Add Selected Products to return

Step 4. Check the box for return. If you want a partial return, you can enter the quantity. You need to
enter the reason for the return from the drop-down. In resolution you will have 3 options, however,
currently, the application is using RC [Return of Credit].
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New Return Q o 1

Cancel Submit Returns

@ It'stime to change your password.

RETURN INFORMATION
RMA Items Requested for Add Products

General Information

Product KU Remaining  Requested Return Reason itern Condition Resolution

Return items .+

WATER2809 WATER2B09 2 1 v L -

Ot of Service
Wrang Color
Wreng Size
Otther

Select the Resolution

Step 5: After selecting the product and the quantity and reason for the return with resolution you need to
click on [Submit Returns].

New Return Q M L -

Cancel Submit Returms

© s time to change your password Click Here.

Please Select Products to Add

RETURN INFORMATION

General Information

@ It'stime to change your password

Reset Filter 1 records found

Select Product SKU Price Remaining

Return ltems  #

Any -
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Return Screen window

@ep 6: You need to authorize the pending payment for RMA.

New Return Request

© 1rstime to change your password.

' You submitted the RMA request.

Actions - 67 records found

o |' Fre From -
T T =)

I 000000063 Oct 27, 2023, 45716 AM 000000995 Oct 27, 2023, 4:52:44 AM Alta Ace Pending View I
000000062 Jul 13,2023, 1:5402AM  00DDODSSO Jul 13,2023, 1:43:27AM  Mathew K Authorized View  ARD10374
000000061 Jul 13,2023, 125807AM 000000543 Jul 12,2023, 552:40AM  raji p Authorized View  ARD10372
000000060 Jul12,2023, E35:21AM  DODDD0S4E Jul 12,2023, B:32:22AM  Mathew K Pending View  ARD10371
] 00ODOODSS Jul 12,2023, B27:33AM  DODDODDSAS Jul 12,2023, B:21:42AM  Mathew K Authorized View  ARD10363

Authorize the Return screen

X

Are you sure you want to synchronize this Return?

C anc'l n
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Generating Return ID

@ep 9: Go to the Magento [Connector Sync Log]. Make sure the queue is enabled for Magento Acumatica
eturn in Queue Management. In the Return sync in configuration, it should also be enabled for returns.

A\ One or more of the Cache Types are invalidated: Page Cache. Please go to Cache Management and refresh cache types.

Connector Logs

@ 1t’s time to change your password.

Active filters:  Group: Rma

Log Id T Start Time Complete Time Group Action Sync Direction

W Filters

4 records found 100 =

System Messages: 1 »

Q O 1

DefauttView v  #§ Columns

Clear all

Entity Id MNotes Action

2 1185187 Oct 27, 2023 5:03:12 AM Oct 27, 2023 5:03:15 AM Rma Update Acurnatica to Magento Success AR 1
1185185 Oct 27, 2023 5:02:21 AM Oct 27, 2023 502:21 AM Rma Publisher Acumatica to Magento Success ARDIZ1T
- I 1185183 Oct 27, 2023 5:02:11 AM Oct 27, 2023 50217 AM Rma Create Magento to Acumatica Success 00DODODGS I
1185182 Oct 27, 2023 5:01:39 AM Oct 27, 2023 5:01:39 AM Ama Publisher Magento to Acumatica Success 000000063
[« © 2023 Commerce Inc. All rights reserved. Magento ver. 2.4.3

Acumatica RMA ID

Step 10. Go to the Acumatica Sales Order Screen.
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Adobe Connector

Q Acumatica

¥ material Requirem...
(7 Time and Expenses

B Finance

-

Sales Orders

Transactions

Sales Orue‘rh + MEW
Invoices -
Shipments

Picking Worksheets

Automated Operations

Pick, Pack, and Ship

Printed Forms
Sales Order
Invoice/Memo
Blanket Sales Order
Quaote

Pick List

Pick List - Confirm All

Pick List - Confirm Picked

Reports

Sales Order Summary

Sales Order Details by Customer
Sales Order Details by Inventory.
Blanket Sales Order Summary
Blanket Sales Order Detalls
Shipmenl Summary

Daily Sales Profitability

MEZATION  TOOLS =

W Purchases Profiles
Pick List - Confirm Picked with It Sales Profitability by Salesperso,
Customers g " x
- Inventory Pick List - Confirm Picked with B Sales Profitability by ltem Class .
Sales Prices
Batch Packing Slip
(2 Dashboards Processes Wave Packing Siip
Process Orders Worksheet Pick List
€2 Magento Connecto Generate intercompany Sales O Shipment Confirmation
Process Shipments
jiagiicto llome Create Pick Lists
hod < Show All ~

RMA order in the Sales Order Screen

On the Magento side, the order status will be displayed as pending because the RMA is not processed in

Acumatica.

A\ ©One or more of the Cache Types are invalidated: Page Cache. Please go to Cache Management and refresh cache types.

Returns

Systern Messages: 1

Q, D L wsne -

New Return Reguest

© 1vstime to change your password.

Sear Reset Filter

20 v

per page 1 of 4 >

Actions r 67 records found

Order

Status is pending because it's
not processed in Acumatica

=
B 8

000000063 Oct 27, 2023, 45916 AM 000000F9S Oct 27, 2023, 4:52:44 AM Alta Ace Pending View ARDIZ117
000000062 Jul 13, 2023, 1:54:02 AM 000000950 Jul 13, 2023, 1:43:27 AM Mathew K Authorized View ARD10374
000000061 Jul 13, 2023, 12:54:07 AM 000000343 Jul 12, 2023, 5:52:40 AM raji p Authorized Wiew ARD10372
000000060 Jul 12,2023, 8:35:21 AM DODDO0SAE Jul12, 2023, 8:32:22 AM Mathew K Pending Wiew ARD10371
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Create the receipt

@ep 12. You will be redirected to the Shipment screen. You need to click on [Confirm Shipment]

Q Acumatica

+ ’ ™
H Material anulrum... Shepments ) NOTES ACTMTEES FLES CUSTOMIZATION TOOLS =
005140 - Alta Ace
- '
AR— foo <o o | R oo
_ Shipment Ner: 005140 ¥l sStom AACUSTOMER - ARa Ace 4 100 -
L] Finance Type Shipment ncaRon MAN - Primary Location 0000000
= Open RETAIL - Retsl Warehouse 0.000000
S Banking — Fecopt p 0
# Date 102772023 Marwed Baker i+] 0000000
@ Payables
ETAILS
@ Receivables
4] # X UNEDETALS ADDORDER  WVENTORY SUMMARY 4 @
Sales Orders = O order Ordes Nbr. Invertory 10 Free  “Warehouse Location "uoM Shipped Croered Open Gty Picked Gty.  Packed Oty. Lot/Serial Nor.
LT tem aty. aty
b *» 8@ D RC ARDIZ11T WATERZH0S RETAL RETURNS BOTTLE 100 1.00 000 000 00
Purchases
Cb Inventory
() Dashboards
3D Magents Connector
i More ltems
e ¢ TTLE. TTLE. Shipping 0.00 BOTTLE K < >

Prepare Invoice Screen

adman admin - v

Step 14. Since you are creating an invoice for RMA, the application will create a [Credit Memo] as a
default type selection and [Release] the Invoice.
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Q Acumatica

+ ’ Frvores ™
1.7.’ Material Requirem. .. N [(INOTES  ACTMTIES  FILES  CUSTOMZATION TOOLS =
Credit Memo AR012118 - Alta Ace
- e - K < > > HOLD
() Time and Expenses + @ 6o~ ! [ reiense |
Type Gredit Mema Customer AAGUSTOMER - Alta Ace &  Detal Total 2000 -
Finance Reference Nee ivice » Locabon MAIM - Primary Location -] Diszount Tatal 000
Detdt Mermo
SRatus Cumency usD 1.00 = VIEW BASE VAT Taxabie To 000
S Banking = Date Cash Sale VAT Exerngt To 000
. Cash Retum Tax Total 000
@ Payables Customer Ord_ 000000995 O Total 000
: For RMA, a Credit Memo will be Belence 2000
y created in Invoice. o
(*) Receivabies -ash Discount 0.00
@ Sales Onders
W Purchases & 4+ # X ADDORDER ADDSOLWE ADDRETURNLUNE  VEWDEFERRALS RESETORDER o E
B @ D “srancnh SRipMEnt Nor Oroer Order Mor. Inventary I0 Transaction Descr Warenouse Location Quantity UOM Lot/Serial Nbr.
LB inventory .
> @ D PRODWHOLE 05140 RC ARDIZNT WATERZ809 WATER2800_ RETAIL RETURNS 100 BOTTLE
() pashboards
G0 magento Connector
i1 More ltems
= < 4 & > 3

Inventory Sync in the Connector Log
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