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Sync Status Dashboard in Acumatica

ﬁAcumatica the [Sync Status Dashboard] displays the sync-related information with a colorful
presentation along with the graph. To access this option, click on [Magento Connector] and Sync Data
Dashboard under [Dashboards] as shown below.
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You will be redirected to the following screen.
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Sync Status Dashboard

On the top it displays the Acumatica Sync data and information last updated, Magento Connector
Activated time, Acumatica: System Queue Status, Acumatica: Queue Dispatcher Active, Magento:
Dashboard Feature enabled.

This new feature is only available from the 23R1 Version of Acumatica.
INlustration I

Created a product in the Stock Item and synced the data to Magento. Follow the screenshots.
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After the sync the time changes in the Dashboard as shown in the below figure:
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Changes reflected in Sync Data

Magento Connector Activated:

This will show the initialization time.
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Last time the initialization took place

When the Sync is Paused see the dashboard reflection:
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Sync Paused indicated in the Dashboard
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Payables
Product SynciA-M)

S
©
O]

Receivables P—
Active Fa Entity Status Tstamp
TIEE Product Status Sync(A-M) ; . Product Syng | 10/26/2023 | Falled from Acumatica to
Cus-tr:'r"t: JSr ne Active dle (0) " 2:30:44 AM | magento with CONDITIONER
1] = ! 1 { 3
7 Purchases Act :
- Product Status|  10/26/2023 Failed from Acumatica to
Sales Order Sync » Sync 2:30:44 AM | magento with CONDITIONER
L Inventory Inventory Sync(A-M) (MA) Active die (0) I ! ! ]
Customer 10/25/2023 Failed from Acumatica to
) e o 0 > Sync 11:32:41 PM | magento with ECUS000066
5
() Dashboards led S5 Product Sync . e | |
(A-M) e e (0) Shipment 10/25/2023 Failed from Acumatica to
Pricing Sync(A-M) ) Sync 12:52:23 PM magento with 005512
ao Magento Connector F 5 1 1
0 ; ) ’
e Product Status 10/25/2023 Failed from Acumatica to
N ensium License - Sync Active die (0) Order SYNC | ».57.35AM | magento with 0511111571
(0 (M) | 1
Category SynciA-M} 10/25/2023 Failed from Acumatica to
Order SYNC | 2.50.03AM | magento with OS11111570
Moare ltems Product Price 1 1
Sync Active die (0) 10/25/2023 Failed from Acumatica to
< (A-M) OrderSYNC | 54338 AM | magento with OS11111568 .

Magento Connector reactivated
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Acumatica System Queue Status

In Acumatica there is an option for system queue like Magento. The dashboard will show whether the
Sistem Queue is running stopped or idled. However, like initialization manually you can’t stop or

interrupt the queue.

Q Acumatica Search

17 Favorites System Queue Monitor

) SHOWERRORS  RESTART DISPATCHER
(5 pata views

¢ H B
W material Requirem... & Gusue Type

#  Push Natifications
(fj Time and Expenses Business Everts

Commerce
@ Finance
S Banking
() Payatles S
Kie .
@ Receivables
GROUPE HOUR
Sales. Orders ¢) CLEARSTATISTIES |~ [®
B pate
¥ Purchases
¥ 212023 0100
(-1 Inwentony

0232201

(Z) Dashboards
21-11-2023 2101

1-11-2003 2001
a0 Magento Connectar

L !

CLEAR QUEUE

Quiued

- & 58 & & &

Processed

oo oo

Messages Quewe See [KEB|

0 01048576
0 OM0485TE
0 O10485TE
Max. Cueue Size (KB Avg Processing Tinw (ma)
o
o
o
o
']
o .00

(@ | & @dminadmin

CUSTOMIZATION TOCLS =

Quewe Hame

pmanyOueweACT0160FSCEE5TZFCDET
evertQueueACTO180FSCEBET2FCDBID
commerceCueueACTIIBOFSCH85T 2FCD

Max. Processing Time jms)

™00
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Acumatica S

Sync Status Dashboard

& Material Requirem...

O Time and Expenses Acumatica : Sync data and
Information last updated

at:11/2/2023 12:53:13 AM

Acumalica : Queue
Active

.__ Finance
S Banking Entity wise Sync Statistics: Last4nous - Magento Queue & Consumer Status:
© payaties Product SynciA-M)
Al '-J Entity el Entity TStam,
@ Receivables Failed 5 ntity Status ¥ p
Product Status Sync{A-M) . 10/26/2023
() sales orders Customer Syn Acive idle (0) Procuct SYnt | 5.30:44 AM
Activ il o
Y Purchases led Success Product Status| 101262023
Sales Order Sync ; _ Sync 2:30:44 AM
Inventory SynclA-M) (M) Active Idie (0)
' Customer 10/25/2023
[
EB ity Active 0 Sync 11:32:41 PM
ed Success o Sw
- Product Sync Activ \dle (0
(@) pashboards (A-M) ihve e (0) Shipment | 10/25/2023
Pricing Sync(A-M) Sync 12:52:23 PM
(<] Magento Connector '] P P
Active Product Status Qi25/2023
Sl Sync Active idle (0) Oroer SYnc | 5.57.39 aM
KN (A-M)
& Kensium License Category Sync{A-M) o 5 ———
[ | 0 ] o ] ; | T |
[lustration III:
. .
Dashboard in Acumatica:
e AL I&Ul L=AN AN )
Scope: Default Config + e
O nstimetocha
GENERAL > Acumatica Dashboard
CATALOG w "
E_nable Yes *
SECURITY v Yes
Attribute Sync
ACUMATICA CONFIGURATION ~
P I.’mduct Enahle -
Basic Configuration
Customar | e -
Sync Configuration
CUSTOMERS w Category Sync
SALES hd Acumatica Default Cgmpan.y COMPANY
o
W MAGEPAL - Category Sync | ¢ .

REFRESH ALL

DESIGN

Magenito : Dashboard Feature

Enabled

Failed Sync from Acumatica to Magento:

ErrorMessage

Failed from Acumatica to
magenio with CONDITIONER

Falled from Acumatica to
magento with CONDITIONER

Failed from Acumatica to
magento with ECUS000066

Falled from Acumatica to
magento with 005512

Failed from Acumatica to
magento with 0511111571

Failed from Acumatica to
magento with 0511111570
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Select No to disable the Dashboard on Acumatica

~" Task "Rule processing: 2°: 1 item(s) have been successfully updated View Detal System Messages. 6 ~

Configuration Q M L wna-

Scope:  Default Config + o Save Config

© Itstime to change your password.

" ‘You saved the configuration.

GENERAL v Acumatica Dashboard
CATALOG W

Enabled ™ .
SECURITY v

Attribute Sync =

ACUMATICA CONFIGURATION

Product Enable .
Basic Configuration

Customer ... .

Sync Configuration

Disable the Option for Acumatica Dashboard.

© 2024 Kensium LLC K KENSIUM



{E'\ KENSIUM
\_7 Adobe Connector

Q Acumatica O . admin admin
) Time and Expenses Sync Status Dashboard REFRESHALL ~ DESIGM  TOOLS *
0 Fi
U s Magento : Dashboard Feature
Disabled
S Banking
© Payaties Entity wise Sync Statistics: Lax 4 ke - Magento Queue & Consumer Status: Failed Sync from Acumatica to Magento:
® Recewvaies Product SynciA-M) I
() sales orders & i Entity Cmama Entity TStamp ErrorMessage
Failad Success ntity Status{Count) ¥ Stamp orMessag
W Purchases Product Status Sync(A-M) Product 101972023 Failed from Acumatica to

Customar £yno Inactive Inactive Category Sync| 11:17:25 PM magenta with 164

0 0 (M-A)
Active = o -
GB wnventory NS Failed Success - 2 Product 101912023 Failed from Acumatica to
1:15:44 PM magento with 163

Sales Order Sync Category Sync

o Inventory Sync{A-M) (M-A) Inactive Inactive
(Z) Dashboards T 101872023 Failed from Acumatica to
Ariive 0 1 STSYNC) 1:03:48AM | magento with AACUSTOMER
@ o Failed Success S s
Magento Connector fuct Sync - -
) (AM) E— S Order Lookup | 10/17/2023 Faibed from Acumatica to
Pricing Sync{A-M) Sync 9:24:31 PM magento with 0S11111557
M, P ot =
& Kensium License
= Active Fa?lad Suc::'ess Product Status b Order Sync 10/15/2023 Failed from Acumatica to
5 = J—— Sync Inactive Inactive 10:15:34 PM magento with 0511111550

(A-M)

i More ltems
Categuey SysotAh) 101372023 Failed from Acumatica to

: Product
- « NN T . e e | I L e e

In Magento, the Dashboard feature is set to NO.

Entity Wise sync statistics:

The entity-wise sync statistics include the following:

¢ Product Sync

e Product Status Sync (A-M)
e Inventory Sync (A-M)

e Pricing Sync (A-M)

e Category Sync (A-M)

¢ Customer Sync (A-M)

e Order (A-M)

¢ Order Status Sync (A-M)
¢ Order Lookup Sync (A-M)
¢ Sales Price Sync (A-M)

e Shipment Sync (A-M)

¢ Customer Sync (A-M)

¢ Order Status Sync
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Q Acumatica Search = R ¥ @ | & sdmin admin

& Material Requirem. ..

Sync Status Dashboard REFRESHALL DESIGN  TOOLS =

O Time and Expenses -
Acumatica : Sync data and Magento Connector Acumatica : Systern Queue Status Acumatica : Queue Dispatcher Magento : Dashboard Feature
- Information kast updated 1 ) ive: Active Enabled
(5] Finance - 0
-

5 Banking

Entity wise Sync Statistics: Lasi4nous « Magento Queue & Consumer Status: Failed Sync from Acumatica to Magento:

© payables
Product Sync(A-M)

@ Receivables . o 0 Consumer Queue .
Status{Count) £ T i

Sales Orders Product Status Sync{A-M) - - Product Syne| /2612023 Failed from Acumatica to
Customer Sync Active Idie (0) YIS 2:30:44 AM | magento with CONDITIONER

(M-A)
. 0 [i] ’ ’
VY Purchases Active
- Failed Product Stalus, 1002612023 Failed from Acumatica to
2:30:44 AM | magento with CONDITIONER

Sync
Sales Orger 5',‘!\.’. ¥

(-] Inventary Inventory Sync{A-M) IM-A Active Idle (0) ! |
S Customer 102502023 Falled from Acumatica to
. Active o 0 Sync 11:32:41 PM magenio with ECUS000066
() Dashboards Failed Success Product Syne .
(AM) Active Idle (0) Shipment 1072512023 Failed from Acumatica to
Pricing Sync(A-M) Sync 12:52:23 PM magento with 005512

a0 Magento Connecior

0 0 25 "

. Product Stalus ; 10V25/2023 Failed from Acumatica to
Ny m Failed -Suooess Sync Active dle (0) OrderSync | 2.57.39AM | magento with OS11111571
7 Kensium License y (0)

(A-M)
Category Sync(A-M) Tea-Ts i
. Order Sync 1_02.5 2023 Falled from Acumatica to
. 2:52:23AM | magento with 0S11111570
H Lliss Active l:l L Product Price ! !
Failed Success Syne Active Idie (0) P 10252023 | Failed from Acumatica to

Entity Sync Statistics

The count and the legend (colour) will automatically change on the dashboard for each sync. You will
have a filter option for the last 4 hours, the Last 24 hours, the Last 1 week and the Last 1 month. Based
on your filter selection the transaction will be shown on the dashboard.

Active[] The data is coming from Setup parameters.
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Q Acumatica Search

ﬁ Fa\wmes SBtLlp Parameters NOTES FILES (1) CUSTOMIZATION TOOLS -
B « TESTCONNECTION ---
(5 Data Views
];;,J Material Requirem...
A WHOLESALE. RETAIL RENCES
(') Time and Expenses Gy Awaable WILLCALL o
@ Finance Enable Customer Attribute Sync 1o Magento
—— INDIVIDIUIAL SYNG STATUS
S Banking o o -
B syne Acive
e Payables
e Class Sync
o Aitrbute Cipbans Sync
Receivables
@ Tax Calegory Syne |
— * Product Sync
|#”] Sales Orders
Product Status Sync = o
.F' Purchases Pricing Sync
N Inveniory Syne
Sales Frices Sync
CE Inventory b
Mem Sales Calegory Syne
(¥) Dashboards Cusstomer Syne
@
Ovdder Syne:
a0 - Ovdler Status Sync
Magento Connector ~ ~ - -

<

Product Sync is disabled from the Setup parameters.

Acumatica

Q Favarites

REFRESHALL DESIGN TOOLS »

C% Data Views ' Acumatica : System Queue Status Acumatica : Queue Dispatcher Magenio : Dashboard Feature
Active Enabled

W Material Requirem..

(' Time and Expenses  Enlity wise Sync Statistics: Last 4 nous ~ Failed Sync from Acumatica to Magento:

[ Finance Product Sync(A-M)
S sanking : : : = e & -
Product Status Sync(A-M) . 10/26/2023 Failed from Acumatica to
© Payables c”“?ﬂj{ls""c Active Idle (@) Product SYnt | 2.30.44 AM | magento with CONDITIONER
3 -
® Recelvabies - ' , Procuctsaws 10252023 | Faded from Acumatca o
Gl Order Sy Sync 2:30:44 AM | magento with CONDITIONER
Inventory Sync{A-M) Saes I'M-.:I yne Active Igle () I
[ sales Orders Customer | 10/252023 | Failed from Acumatica to
Activ Sync 11:32:41 PM | magenioc with ECUS000066
Failed Product Sync
Purchases (A-M. i Idie (0) 10/25/2023 Falled from Acumatica to
(A-M)

Pricing Sync{A-M) Order Sync

CB wertary Active 0 Product Status order Syne | 107252023 | Failed from Acumatica to
Failed Sync Active Idle (0) ¥ 2E223AM | magento with 0511111570

(A-M)
Category Sync{A-M)

L I 10/25/2023 Failed from Acumatica to
0 Magento Cannector A : Product Prics
ag .
Failed Sync Active Idle (0) Shipment 10/24/2023 Falled from Acumatica to
<

Order SYNC | 2.44:38AM | magento with 0511114569
(A-M) Syne 7:52:23 PM magents with 005512

2:57:39 AM magenta with 0511111571

© 2024 Kensium LLC % KENSIUM



@ KENSIUM
\_7 Adobe Connector

The Product Sync is disabled within Acumatica the dashboard reflects the same.

@1 mouse hover, you will be redirected to the respective screen.

Q Acumatica Search 2 admin admin ~

17 Favorites Sync Status Dashboard REFRESHALL  DESIGN  TOOLS =
(P Data Views A Acumatica : System Queue Status Acumatica : Queue Dispatcher Magento : Dashboard Feature
( ¥. Active Active Enabled

1]

W Material Reguirem...

() Tme andExpenses  ENtity wise Sync Statistics: Last 1 e ~ Magento Queue & Consumer Status: Failed Sync from Acumatica to Magento:
@ Finance Product Sync(A-M)
5 e E cc;:::::l" ﬂ =
. . " 10/26/2023 Falled from Acumatica to
O Payables Gustomer Sync Active Idie (0) Product SYNC | 5.30:44 AM | magenio with CONDITIONER
W=A)
(-]
) - Product Stalus|  10V26/2023 Failed from Acumatica to
@ Receivabies e Orer S Sync 230:44AM | magento with CONDITIONER
Inventory Sync(A-M) T A me Active Idle: (0) ! !
[#) sales Orders o Customer 10425/2023 Failed from Acumatica to
Sync 113241 PM | magento with ECUS000066
Fai
' Purchases (A-M) Active Idle: (0) Order Syne 10v25/2023 Falled from Acumatica to
Pricing Sync{A-M) b 2:57:39AM | magento with 0S11111571
B inventory , - F
Active Product Status. Order Sync 12572023 alled from Acumatica to
Faile Syne Active dle (0) " 2:5223AM | magento with 0S11111570
I (A-M) . .
(4) Dashboards
Category Sync{A-M) Order Syne 10V25/2023 Failed from Acumatica to
i 244:38AM | magento with 0511111568
a0 Magento Connector Active Product Price | |
Failed Sync Active Idle: (0) | Shipment 10v24/2023 Failed from Acumatica to

Click on any of the boxes.
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Q Acumatica Search U —
o Favorites Entity Sync Status CUSTOMIZATION  TOOLS =
)
(9 Data Views
ity Type: Product Sync Stant Date WVAR023 5 End Duate: 1A2023 5

1+ .
= Material Requirem. .. c Type: Faded

Cj Time and Expenses

:J Finance
0O + x H ®

O Enoey status Sync Status Message 15 Syn: Triggered Last Updated Date Time

S Banking > & D CONDITIONER  Failed price is nat mapped Product. CONDITIONER T DR 0TS AT P
@ Payables

(®) Receivables

[Z] Sales Orders

5 Purchases

(-} Inwentony

(&) Dashboards

a0 Magento Connector »
<

Entity Sync Status screen

Update:

With the Update button, you can update the data which will be reflected in the Dashboard.
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Q Acumatica Search
Y7 Favorites Syne Status Dashboard FEFRESHALL - DESIGN - Toous -
e Success | ! |
Data Vie Product Syne
G “ - (A-M) Active Idie (0) rer 1002512023 |  Failed from Acumatica to
Pricing Sync(A-M} YNC | 2:52:23AM | magento with 0S11111570
+,
& Material Requirem... : t
. o Product Status Order § 10V25/2023 Falled from Acumatica to
S Sync Active il (0) YIE | 2.44:384M | magento with 0511111569
(j Time and Expenses (A-M) | { ]
Calegory Sync{A-M) Shipment | 10/24/2023 |  Failed from Acumatica to
Sync 7:52:23 PM magento with 005512
@ Finance Ac 0 - Product Price }
&nMc’ Active ke {0} Product 10/22/2023 Falled from Acumatica to
- Cal Syne| 11:46:20 PM magents with 167
S Banking Customer Sync(A-M) | fegory Sy | | g
= = ventons Sune Product 1011912023 |  Failed from Acumalica to
() Payables Sue tA-rl:‘h ¥ Active Idle: (0) Category Sync| 11:17:25 PM magento with 164
® I . Product 101192023 |  Failed from Acumatica to
Recelvables ‘ | l l Category Sync,  11:15:44 PM magento with 163
' Customer Sync Active Iefler 100} -
Sales Orders
L
'V Purchases
100
L inventory
W rsiture .
(@ Dashboards W socces . .
0 — || — - - S — — —
El ik e e i L a e e i = it
GO Magento Gonnector P _— o e s s G " s o v
< el e

Update the data
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