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Managing Customer Contact Sync in B2B

%u can sync the Customer contacts of Acumatica to B2B. The contacts of Acumatica will be treated as
users in B2B.

You need to follow the steps for successful synchronization.

Step 1: On the Customer Screen create a new contact.

MAIN  ATTRIBUTES ~ USER-DEFINED FIELDS

Creating a customer within Acumatica

Step 2: The contact will be reflected on the grid.
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Contact Created against the Customer.

Step 3: Click on the Contact a new pop-up will appear. You will be able to view an option for [Kensium
Commerce]. Click on Kensium Commerce [] Check Enable Kensium Commerce Framework under the site
association. You need to enable the Connection Type.
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Step 4: Once the customer, contacts and location are synced the commerce reference ID will be
generated and updated under the Commerce Reference ID.
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The commerce reference ID

Step 5: Go to the Customer Log and you will be able to view the customer contact synced.

Q Acumatica
CUSTOMIATON TOS -
N o=
scton T [rowy Enaps un Dvecrptisn Lognuser  LogDes LogTme
Cuttomar Contp__ [emal marka@iest com job_Wa nol Irat_nme Wips /Seterilh bemsimonmmirot som _ Cutloms Cantact 8 conaeed wpasted sucosat vty e nava_ nwe |
L] Custormer Conta (emai” “madaiest com™ Job_tie™ null Tret_same’ Hitpe | Dettertl berssmoOMMETTE JOM: Customes Contact 8 crested updated sucomssfuly e NN W
LI Customar Locat (addrens_labe™ Primary Location” “frat_name” Fac. Hitps | bethertll kemsamcommarne tom Customer Locston o crested updates succesaduly E NN WM
WL Custorar Locati . ['address_labe™ Primary Location” “frsi_name” Fac . hitps:/betierbh kensimoommeroe som/ . Cusiomer Location & cresiedupdaind successfuly adman, MV MM
D Cusoear Syne ["company_nams"Facabook” ‘company_phone™ 87 IS DEMEEIh KESSAECOMMATE 0OM  CuSIoman QI8 o Coeied spoaned Successtuly. amen MUY WM PN
@ Recanabes & D mFo Cusaoenar Syne [company_nams™ Facabook™ ‘company_phona™ 87 It DAMAETH KESaECOMMATE DM CuSiomens) creaned uplined sutoessuly £ Comerans aamn MRV WP
& [ ERROR Cuptomnar Syne. [oompany_nume™ Facabook” company_phons™ BT, Mipeiibetterth keagimsammens com/ . Cusiomens) syne faied [code” 400 ety ™ message™ [oty [Th.  admin NI WP
[#) saies Orgers % D ERROR Customar Syse  [‘company_nams” Facabsckcompany_phone™ 87,  MIpeibetetlh kangiomcomment com_.  Customar(s) sync faled[code” 400 see ~ massage” [cty [T admia navzz W
8 D wFO BaprarTones RefoepTonen KNCFS00 Token Gesaraned puccus oy aamin NG wH U
B cnannessavisor PV BeprerTones FfopanTones KN.CF 5200 Token Demersted sucoesfully e naVEn BN
% D W0 BasrarTose= BafuanTone K CF82 00 Toker Searated ozoastuny aamen navNHn T
W Purchases 8 0 WD BearrerToken BefeanTone W4.CF 82 50 Toker Seerated succestusy admin NAVEN 5T
& O WFO BaareTone Rl wsn Tonan KMNCFE200 Toker Gererated socoes !y e nm  seru
L1 mventory & D wFO BazrwrTougs At n Town KM.CFE200 Tokee Generaned suscesialy aamen MM 801 PY
& D WwFO BaarreTone Ral e Tone KMN.CFa200 Tokee Gararated bucces oy e navxes anfu
() Dashooards & O WFO BanrraToken FatoennTonee KN.CF 2200 T e WA A0S PY
§ O WFD BasrerTokes RefophTonee KNCFE00 Token Gasacand puconsfully admin NI TOTPU
Q CommerceComnec.. ¢ ey [ - I - KN CF 5200 Tonee Gaearate wucomst oty o T T
& O WFO BazrmerToer L MNCFE200 Toker Gerarated susoms! iy adman il - ]
i Commerce
- ¢ K ¢ % M

Customer Contact ID synced to Better B2B
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Step 6: Go to the B2B app and click on [Company]. Click on the [Company User(s)] you will be able to see
the Username synced from Acumatica. Here the user role is [Primary Admin].
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User Name synced in the Company User(s)

Step 7: The primary contact check box should be checked in Acumatica then only you can view the same
as a Primary User Admin.
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The Primary Check box should be checked.
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