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ﬁdividual units are tracked using unique serial numbers in serialized inventory. Serial numbers are not
the same as SKU numbers. Serial numbers identify a specific item or component of an item, whereas SKU
numbers designate a type of product.

Build Your Own Products (BYOP) enables you to inspect serialized inventory in the system along with
attribute and component details.

1. Navigate to Inventory, click “Serialized Product Info” option from the submenu.
2. Click the selector icon to view all serialized inventory in the system.
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