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OrderPad
The Kensium OrderPad is a portable, handheld, and tablet-compatible PWA(Progressive Web App) that
enables staff, salespersons, or associates to swiftly capture customer orders, eliminating the reliance on
traditional pen-and-paper order-taking methods. This solution plays a crucial role in meeting the
requirements of high-touch low volume business requirements, where only limited automation is feasible
due to the need for personalized attention and support for each customer.

It’s an integration of 3 applications – Acumatica, OrderPad Connector and OrderPad.

Acumatica ERP will be responsible for keeping records of customers and products and managing
transactions.

Using the OrderPad Acumatica Connector, we transmit product details, orders, and related information
from Acumatica to OrderPad. Therefore, in OrderPad, staff members, who will be recognized as users,
will log in using a PIN to process orders.

In the OrderPad front end, the products will be displayed and allow users to place orders on behalf of the
customers.
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