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Range of Functionality
Identification and Capture of Customer Information

Sales associates can recognize customers and record pertinent information, such as contact
details or details related to loyalty programs, to provide personalized services.

Saving, Recalling the Order
Sales associates can store orders on the OrderPad for later retrieval on another device,
enabling seamless transactions within the store or when transitioning Order Management
responsibilities. Adding Shipping/ Pickup Information
When relevant, sales associates have the option to incorporate shipping details or specify
preferences, ensuring a streamlined order fulfillment process.

Recall & and Tendering the Order
Checkout associates can retrieve the saved cart at the register for editing or tendering, and
subsequently conclude the sales process by processing payments, generating receipts, and
ensuring a seamless checkout experience for customers. This signifies the conclusion of the
order creation phase utilizing the OrderPad.


