KENSIUM
2) OrderPad

Adding Products from a Different Store to the
Cart

If the required item is Out of Stock at your store, you can check the availability of the same item at
another store and proceed to place an order.

= Menu @ OrderPad Hi, Rahul

€ Back

DINING TABLE $78.89

Color

Selected Color:  White

CHAIRS

Selected CHAIRS:  5-Seater

i Las Vegas Out of Stock Check Availability

Quantity

1 (O]

Product Out of Stock at Las Vegas Store

¢ After you Check the availability and Switch Location click on [Add to Cart].
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https://productdocs.kensium.com/docs/orderpad/usage-instructions/actions-in-orderpad/check-the-availability-and-switch-store/
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Oi Ol‘d;l‘Pad Hi, Rahul

DINING TABLE $78.89

Color

Selected Color:  White

CHAIRS

Selected CHAIRS: 5-Seater

 Chicago In Stock 2000 h Check Availability

Quantity

[ Add to Cart ]

Product available at Chicago store

¢ A confirmation pop-up will appear on the screen to confirm adding the product from a different

store.

e Click [Confirm] to add the item to the cart.
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You are in different store.
Are you sure, you want to add to cart?

Confirmation pop-up to add the product to the Cart

¢ The item is now added to the cart.

© 2025 Kensium LLC % KENSIUM



=}

KENSIUM

OrderPad

= Menu

5

Add Customer

View Saved Carts

Orders

Customers

KENSIUN

2 OrderPad Hi, Rahul
Guest
Product Gty Price
°
7 DINING TABLE
. CHAIRS : 5-Seater 1 () smes ©
Color : White
Add Discount
Save Cart
Add Notes
1ltems
Subtotal $78.80
Estimated Tax $7.89
Estimated Total $86.78

& CHECKOUT Product Added to cart

Toast message confirmation for Product Added to Cart

¢ OrderPad will display the confirmation pop-up for each additional product added to the cart even
from the same location as the previous item as long as it is different from the primary location
displayed in the Menu panel.
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© staff

& Settings

@ Support

[> Logout

& Customers

Primary and product stores

Note: If you need to place an order for multiple products, all the products should be in the same location.

For items available in different locations, orders need to be placed separately.
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