Refund a PayPal Invoice

KENSIUM

n% PayPal Invoicing

% refund a PayPal invoice, navigate to the [Receivables] workspace and select [Payments and

Applications].
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Payments and Applications

¢ Click the (+) to create a new refund.

© 2024 Kensium LLC



KENSIUM

PayPal Invoicing

Q Acumatica

& E [YNOTES ACTMTES FLES  CUSTOMZATION  TOOLS =
< ¥ * llm
@ Data Views
o LE0] -
(J Time and Expenses B o8
-3 (1]
1l Finance oog
180 A (1]
B Property Managem P b Clew bl
uso 2 1w - VEW BASE edhucted Char ooo
S Banking
ICUMENTS
= Projects
o + )
© Payables @6 0D Brasch Doc. Trpe  Bederence Mbr ‘Lse  lawentory 1D Proect Project Task st Account astomer Amoust Paid - WiiteOF Write OFf Heas Date
e ste Disceunt Aot Cose
(® Recewables
ﬁj Customizabon
@ Sales Orders
1
= Purchases
EB inventory
25 Payrol
- < K £ » 3

Payments and Applications

o Select the [Type] Customer [Refund].
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Payments and Applications

e Search for [Customer].

e Search for the created [Payment Method].

¢ Select [Cash Account].

¢ Click (+) to add a new document under the Documents to Apply tab.

Select the [Document Type] as [Payment].
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Payments and Applications

e Enter the [Payment Reference Number].
¢ This can be found in the sales order under the [Payments] tab.
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Sales Orders

e Upon adding the [Reference Nbr,] the remaining fields will auto fill and click on refresh the
Payment Amount will automatically add the amount.
¢ Click on [Save].
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e The [PayPal Invoice] tab will appear.
¢ Click the [PayPal Invoice] tab.
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Payments and Applications

¢ Click [Refund PayPal Invoice].

¢ A new line will appear on the table with a new PayPal Invoice number.

¢ The invoice status will be listed as [Partially Refunded] or [Fully Refunded] depending on the
amount refunded on the order.

¢ The customer will receive a refund notice on the invoice in their PayPal account.
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