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Refunding the Payment Using Credit Process

ﬁ the above section, we have explained to initiate the refund it should always be in [Open] status and
how you can check the transaction details in the PayPal Portal. To process the refund, you need to follow
the steps as described.

Step 1: Navigate to the Sales Order Screen in Acumatica and Release it from the Payment and
Application screen.

Aymenis and Applications [ NOTES ACTIVITIE

Prepayn’]ent 000105 - QA QA (_» Executing. Press to abort
o) v KK <> -
+ @ CANCEL
Type Prepayment v Customer C00000126 - QA QA Payment Amount 63436
Reference Nbr 000105 je) Location MCL438192 - MCL438192 Apphed to D 0.00
Status Balanced Payment Method: PAYFLOW - Payflow Pro Payments Apphed to Ord 634.36
* Application Date: 2/26/2024 ] Proc. Center ID PAYFLOWPRO - Payflow Pro Connector Available Bala 0.00
* Application Per... 02-2024 0 Write-Off Amo 0.00
Payment Ref B70KB1AE4CY Processing Sta... Captured Finance Charg 0.00
Cash Account 10103 - undeposited funds (clearing) Dun Deducted Char 0.00
* Deposit After 2/26/2024
on
UMENTS TO APPL H
O = LOAD DOCUMENTS [
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Click on the Release button

Upon successful execution a toast message will appear on your screen and the status will be changed to
[Open] for initiating a refund as illustrated below.
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Payments and Applications [ANOTES  ACTIVIT
Prepayment 000105 - QA QA .;I'heoperalionhas X
SIS B G~y KK < > > vop i
Type: Prepayment v Customer: C00000126 - QA QA Payment Amount: 634.36 (:) ”
Reference Nbr.: 0001 L0 Location: MCL438192 - MCL438192 Applied to Doc... 0.00
Payment Method: PAYFLOW - Payflow Pro Payments Applied to Ord... 634.36
Proc. Center ID:  PAYFLOWPRO - Payflow Pro Connector Available Bala... 0.00
* Apphication Per... 04-2024 2 Write-Off Amo._.. 0.00
Payment Ref - B70KB1AE4CY Processing Sta... Captured Finance Charg... 0.00
Cash Account: 10103 - undeposited funds (clearing) Dum Deducted Char... 0.00
* Deposit After; 20262024
Description:
DOCUMENTS TO APPLY SALES ORDERS APPLICATION HISTORY FINANCIAL APPROVALS CARD PROCESSING CHARGES
® <+ < LOADDOCUMENTS  ~UT0 APFL =
B 0 O [0 Branch Doc. Type * Reference Nbr. Amount Paid Cash Vrite-Off Write-Off Reason Date
Discount Amount Code
Taken

Step 2: Navigate to the Payment and Application Screen from the Global Search Bar of Acumatica as
illustrated.
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Payment and Application from Global Search bar

Step 3: Create a new [Refund] record for the customer. Once you select the customer, all the details of
the sales order will be retrieved. You need to select the Payment Method from the look-up and the
[Original Transaction ID] from the Sales order of the customer. Based on the Transaction ID the Cash
Account will be automatically populated.

]

Select the Type, and Payment Method and copy the Org. Transaction ID

Step 4: Choose the appropriate document type based on the sales order. In the illustration, the sales
order document type was prepayment, so select prepayment. If the Sales Order was created in Magento
and synced to Acumatica, the payment record will appear as [Prepayment]. To create a payment directly
in Acumatica, use the [Create Payment] and [Create Prepayment] options.

=]

Doc Type

Step 5: After selecting the Doc. Type, you need to select the Reference Number by using the look-up. The
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pop-up will appear on your screen, and you simply need to select the reference number.
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Select the Payment Reference Number

Step 6: Once all the details are filled in go to the [Payment Amount] option at the top. You will see a
refresh button [Set Payment Amount to Applied to Documents Amount] beside the field as illustrated
below.

© 2025 Kensium LLC % KENSIUM



KENSIUM

i PayPal Payflow Plugin

Faymrets and Adcicatons [3=0TEs  AcveATES  PRES  CUBTOMIZATION | TOOLE -
Refund - A QA
a e <2 + 8B o+ K L ¥ H]
a
Pt - Cusisme COM00128 - 04 Q&
MBS o * Lacaon MCLAIGZ - MCLARETED P
Pwndrg Proc. Farprmess bemod B FLOWY - Payfow By Peymsnts Fe
o Dale AMZESIE 3 DFSHR AL ST 2
PR b Proc Cemer @ RAYTLOWPRO - Payfiow Pre Conaecier Wrie-Of Ao ase
= Frnance Charg L]
Poididity Sl Cihcheliied CNAT o
*Caan Acooust 1180 - undapaded eredn (clewnag) [ 2
* Daponl Afwr ke
s
W
b ~H =
. - - ik Aervemerd B gl ank e O ot L i o [ - ab .
[crr— g sl owd
e Caie
mm « D32 Propaymet 20008 EI 1] 000  ALWOFT i, Toqin | [

[} moTEs ACTraTillS wgs SR OARIATEDS OO »
< » E
CHO00UTIN - G Gk _‘i e e B3 QI -
MCLAHIES - WELOaTRE o Haphe? Y Dot B
& PRYTLOW . Payfew Peo Peymesss O Aopiod to Dol I .08
ETERE AR LB B & iialed Bal L1
B FLORVORD - Puyflow Pro Commacin: N0 A (1]
Farg (1]
Deduried Thar LT ]
HINEY - endepsated hunth (Dearng) [ O
AN EM0e
H &
* Badmrence Wi Aerscrard Fad Virs (W1 ierte-DoF Ha s Tiame T Cimie . Foan Raim [
= e b [
[
89105 Lok L1 S0R BALWDEF I 1 GOR0MNa Ll

The amount will be populated upon clicking on the refresh button
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