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Logs
@gs screen is helpful for troubleshooting the issues from the root not If there is a sync failure, and for

viewing data transfer from Acumatica to SellerCloud Connector.

e To view the [Reports], you need to navigate to the left panel in [Acumatica] and click on
[Commerce Connector].
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Commerce Connector Logs

¢ You must choose the option [Logs] under the [Reports].
¢ You have an option to select [Action Type] for INFO and Error from the drop-down menu.
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o Delete Sync
o Customer Sync
o Order Sync

(=]

¢ You can choose the [level] from the drop-down menu.

o INFO
o ERROR

¢ You can also select [From Date - To Date] and [ From Time-To Time].

Logs CUSTOMIZATION ~ TOOLS =

® io

Action T Inwventory Sync . From Date " .
i | -] To Time
-Q 2] O Level T Action Type Meszage Endpaint L Dwseripticn
- @ O NFO Iweniony Syne ["WarehouselD™ 609 “ProductiD™ "BBOX * "PhysicalQty™ T8, "Sit KN CF 50 B0 Inwentony(s) updated successhully
I:g @ DO INFO Inwentory Sync ["WarahouselD™ 609 "Producti D™ "BBOX " "PhysicalQty™ 78,"Sil. KM CF 50 B0 Inventory(s) updated successflly
wory @ O INFO Inventory Sync {"WarahouselD" 609 “ProductiD” "BBOX * “PhysicalQty™ 80,"Sit KN CF 50 80 Inventony(s ) updated successfully
o @ 0O INFO Inventory Sync ["WarahouselD™ 609, “ProductiD“BBIOX * “PhysicalCty™ 81,"Sit KN CF 50 80 Inventory(s ) updated successfully
@ 0O nFo Inventory Sync [WarahouselD" 609, "ProductiD™ "BBIOX " "PhysicalQty™ 85 "Sit KN CF 50 80 Inventory(s) updated successiully
o * @ O INFO Invaniony Sync [WarehouselD™ 609 "ProductiD™ "BBOX " "PhysicalQly™ 90,7Sil. KM GF 50 60 Inventony(s) updated successhully
c "Lfm @ D wwFo Inventory Sync {"WarahouselD" 809, "ProductiD” "BBOX " "PhysicalQty” 90, "Sit KN CF 50.80 Inventoryis) updated successfully
o @ O INFO Inwenicry Sync {"WarahouselD" 609, "Producti D" "KITCO ° "PhysacabQty™ 90,51 KN.CF 50 80 Inwveniory(s) updated successfully
C"\ o O wFo Inventory Sync [WarahouselD" 608, "ProductiD™ KITCOZ * “Physcaity™ 90,51 KN CF 50 60 Inventory(s) updated successiully
- @ 0O nFO Inventory Sync [WarahcuselD" 609, "ProductiD™ "TDEMO1-Biu™"PhysicalQly™9 KM CF 50 80 Inventony(s) updated successtully
@ DO INFO Inwendory Sync [MWarahouselD" 6040, "ProductiD® "TDEM)1 -Gol™ "Physicallty™ 9 KM CF 50 80 Invendory(s | updated successfully
.
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Logs

e If you choose [Log Info Level] Logs related to the Info Level will appear on the screen.
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LDgS CUSTOMIZATION TOOLS -
Q ¥} L o B
~
@ Action Type: - From Date ~  From Time -
Lavel Initializtion — To Date ~  ToTime -
Configuration
Message: Product Sync
Product Status Sync
Kit Product Sync
1? ] D Level + Template itam Sync Message Endpaint Url Description
P Pricing Sync
@ D INFO m ["Warahousel[r 608, "Product| " "BBOX * "PhysicalQty” 78,"Si KN.CF 5080 Inventory(s) updated successhully
@ O INFO DelataSync [Warehousel[r 608 "Producti D" "BBOX * "Physicaiity™ 79, "Sit KM CF 50,80 Inventory(s) updated successhully
Customer Sync
@ 0O wrFo Ordar Sync - WarehouselD™ 608 "Productl D7 "BEOX ~ "PhyscaiQty™ 80,54 KN CF 5080 Inventorys) updated successhully
@ @ DO INFO TTTVTTOTC Y T [WarehouselD™ 609 Producl D" "BBOX " "PhysicalQty™ 81,"5i KN.CF50.80 Inventory(s) updated successhully
Dashcards @ D INFO Inventory Sync [WarshouselD™ 609, "Producti D™ "BEOX " "PhysicalQty™85,"5il KMN.CF.50.80 Invantory(s) updated successfully
5 *16 D NFo Inventory Sync ["WarehouselD 600 *Product| " “BBOX * "PhysicalQty” 90,"Sit KN.CF 50.80 Inventory(s) updated successtully
_.N':_"_ @ O wWrFO Inventony Sync WarehouselD™ 608 "Productl D7 "BEOX ~ "PhyscaiQty™ 80,54, KN CF 5080 Inventory(s) updated successhully
- @ O wFo Inventory Sync [WarehouselD™ 609 "Producl D" "KITCO1 * "PhysicalQty™ 90,751 KN CF 5080 Irventoryls) updated successhlly
O @ D INFO Iwentory Sync [WarshouselD™ 609, Producti D™ "KITCOZ =, "PhysicalQty” 80.7Si KN.CF.50.80 Invantory(s) updated successhully
= g @ DO NFo Inventory Sync ["WarshouselD™ 608 *Product] O™ “TOEMI -Blu® "PhysacalOty™ §. KMN.CF50.80 Inventoryis) updated successhully
@ O nFO Inventory Sync [WarehouselD™ 608 "Product D “TOEMI-Go™ "Physcallty™ 9. KN CF 5080 Inventory(s) updated successtully
| »
> ’ 2l

INFO Screen

e Additionally, Logs related to the error level will appear on the screen if you choose the [Error Info
Level option].

LOgS CUSTOMIZATION TOOLS -
P © < a -
) @ Action Type Hrom Date ~  From Time -
- Level Inttsiizion Date: v ToTime "
Configuration
Mssage Product Sync
Product Status Sync
Kit Product Sync
=] I O Level T Template Hem Sync Messhge Endpaint Url Description
Parchs Pricing Sync
* & 0O ERROR [WiehouselD™ 609, "Producti D "KENBAG " "PhysicalQty™-10, KM CF 50 80 Phiysacal Inventory Sync faiked [h
L:D @ O ERROR EBHBS?n; ["WrahouselD™ 609 "Producti D™ "VESEL1 " "PhysicalQty™ -10." KM CF .50 B0 Physacal Inventory Sync Tailed [
wstomer Sync
oy @ D ERROR Order Sync - a D" 609 "Producti D" "LENS * "PhysicalQty.10°S4 KN CF 50 80 Physical Inventory Sync failed "k
@ @ DO ERROR Inveniory Sync {"WarehouselD™ 609 "ProductiD™ "LENS ~ "PhysicalGty™ - 10,51 KM CF 50 60 Physacal Inventory Sync failed [k
Dlarshibaard: & 0O ERROR Invenlory Sync Initialize The connecion has not bisen activ
“ @ O ERROR lrwenicry Sync [WarahouselD™ 609 "Producti D™ "TABLEDS * "Physcallty™ -10 KM CF 50 B0 Physacal Inventory Sync Tailed [
:av':-alw @ O ERROR Inventory Sync Initialize The connector has not been activ
D @ 0O ERROR Inventory Sync {"WarahouselD" 604, "Product D™ “KITPO23 = "PhysicalCty™ - 10" KM CF 50 80 Physacal Inventory Sync failed [
@ 0O ERROR Inveniory Sync ["WarehouselD™ 608, "ProductiD™ “KITCO1 " "PhysicalQy™-10"5. . KN CF50 80 Physacal Inventory Sync failed [k
% O ERROR Inwintory Sync ["WarehouselD™ 609, "Producti D™ "TDEM -Gol™ "Physicality” - KM CF 50 80 Physacal Inventory Sync failed [k
@ O ERROR Inwenlory Sync ["WarahouselD" 609 "Producti D" “TDEMD -Blu® "PhysicalQty™ - KM CF 50 80 Physacal Inventory Sync failed [\
e . .
> > 3
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Error Screen

te: You can view Clear log option after selecting on Ellipse [...], and you can choose [Clear Log] to
clear/delete previous data.

Q Acumatica

Logs
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