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Release Notes Information 
Software Name Adobe Connector  

Version Number 0.2 

Release Type 
(Initial/Minor/Intermediate/Major) 

Intermediate 

Compatible Acumatica Editions Acumatica ERP 
• 2021 R1 and above  

Package Location In SharePoint: Kensium Internal Products > 
Documents > Package Repository > 

Acknowledgments 
Acumatica 2021 R1, R2, and Acumatica Commerce Edition are registered trademarks of 
Acumatica Inc. All Rights Reserved.  

The Acumatica-Adobe (Magento) Connector bridges two robust solutions: Adobe/Magento's 
front-end eCommerce platform and Acumatica's ERP. This facilitates smooth data exchange 
across stock items, sales categories, customers, orders, and shipments. All Rights Reserved. 

Notice 
The information contained in this document is subject to change without notice. 

Kensium Solutions LLC shall not be liable for any errors or incidental or illegal acts in 
connection with the use of these release notes. 

Reproduction, adaptation, or translation of this document is prohibited without prior written 
permission of Kensium Solutions, except as allowed under copyright laws. All Rights Reserved. 
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New Features and Enhancements 

Eliminated MSMQ and Use Custom End Point  
Previously on connector initialization, we used to get MSMQ Service and now this has been 
removed and updated to Endpoints. 

  

Figure: Option to Set Primary Contact  
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Figure: MSMQ Service  

• To view this, navigate to the left side of Acumatica and click on [Initialize] under 
[Configuration]. 

Figure: Click on Initialize  

• You will be redirected to the screen below and click [INITIALIZE] to View Endpoint Setup. 
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Figure: Endpoint URL 

Push Notification SC 
To view the Push Notifications, navigate to [Integration] and click on [Push Notifications]. 

Figure: Push Notifications 

• Select the [Destination Name].  
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Figure: Push Notifications 

Figure: Push Notifications 
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Figure: Push Notifications 

PN Queue Count 
• The count provided in the Description for a stock item will be displayed as a Queue. 

Figure: Stock item 

• Click on [Save] and navigate to [Adobe Connector] and click on [Initialize]. 
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Figure: Click on Initialize 

• Click on [INITIALIZE] you can view the Queue Count. 

Figure: Queue Count 

• Click on [ACTIVATE] to activate the magneto connector. 
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Figure: Queue Count 

• On Activating you can view the Activated Message. 

Figure: Adobe Connector Activated Message 

 

Installation Changes 
There are no installation changes included in this release. 
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UI Changes 
There are no UI changes included in this release. 

 

Workspace Screen Entity 

   

 

Known Bugs and Issues 
 

Fixes 
 

For an Invalid token No message in Test 
Connection 
A new feature Failed messages has been introduced in Log connections under Reports. 

For Instance: 

• When an Adobe URL is authorized and you attempt to click on Authorize, a failure error 
message is displayed in Log Connectors from Adobe Connector. 
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• If an invalid callback URL is provided in Adobe Connector and you attempt to authorize 
it, you will receive an error message. 

• To view the status, navigate to the left side of Acumatica and click on [Connector Logs] 
under [Reports]. 

Figure: Connector Logs 

• You can view the Failed Log error. 
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Parent Account from Billing tab selected in 
Schema not passing in Customer Data 
Previously, the parent account was not visible in the schema under billing and would pass a 
blank value; this is now addressed, now you can also view the parent account at the schema 
level.  

• Navigate to the left sidebar of Acumatica and click on [Adobe Connector] then click on 
[Customer] under [Schema management]. 
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Figure: Customer Parent Account  

• Now select [Billing] and click on Refresh Schema then you can view the customer Parent 
Account details.  

Figure: Parent Account Details 

• You can also view Customer Parent Account details at the schema level. 
• Navigate to the left sidebar of Acumatica and click on [Adobe Connector] then click on 

[Customer Data] under [API’S]. 



 

 
Page 15 Release Notes 

Figure: Customer Data 

 

Figure: Customers 

• Select [Preformatted] under [Customer schema] to view parent account details. 
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Figure: Customer Schema 

Order-Sync Discount is not updating on Adobe 
Connector 
Previously, the Document Discount was not updated in Adobe Connector; Now this has been 
rectified. 

• To view this, navigate to the left side of Acumatica click on [Sales Orders] create a sales 
order and add the [Quantity]. 
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Figure: Sales Orders 

• Select [DISCOUNTS] Tab and add the [Discount AMT] and click on [SAVE]. 

Figure: Sales Orders 

• Upon adding Click on [PAYMENTS] and [SHIPMENTS] and add the payments and 
shipment details. 

Figure: Sales Orders 
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Figure: Sales Orders 

 

Figure: Sales Orders 

• To view the log status navigate and click on [Entity Sync Status] under [Configuration]. 
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Figure: Entity Sync Status 

• To view the discount, select [Order Type] and choose [Preformatted]. 

Figure: Order Data 
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Figure: Order Data 

• You can view the Document Discount in Adobe Connector. 

Figure: Order Total Screen 

Appendix  
ID Description 

MAC-81 For an Invalid token No message in Test Connection 



 

 
Page 21 Release Notes 

MAC-112  
 

Parent Account from Billing tab selected in Schema not passing in 
Customer Data 

MAC-55 Eliminate MSMQ and use custom endpoint 
MAC-29 Order Sync- Discount is not updating on Magento 

 


