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Release Notes Information

Software Name BigCommerce Better B2B
Version Number 27" December 2023
Release Type Intermediate

(Initial/Minor/Intermediate/Major)

Compatible Acumatica Editions Retail-Commerce
e 2023 R1 and above

Package Location In SharePoint: Kensium Internal Products >

Documents > Package Repository >

Acknowledgments

Acumatica 2021 R1, R2, and Acumatica Commerce Edition are registered trademarks of
Acumatica Inc. All Rights Reserved

BigCommerce Better B2B is a service between Acumatica and BigCommerce Business to
Business. All Rights Reserved.

Notice

The information contained in this document is subject to change without notice.

Kensium Solutions LLC shall not be liable for any errors or incidental or illegal acts in
connection with the use of these release notes.

Reproduction, adaptation, or translation of this document is prohibited without prior written
permission of Kensium Solutions, except as allowed under copyright laws. All Rights Reserved.
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Version History

Version | Description | Compiled Reviewed & Approved By Date
Number By Revised By
1.0 Documentatio Asha Asha 30.01.2024
n Team

New Features and Enhancements

Validation removed for Email Uniqueness

We have removed the validation of “EMAIL UNIQUENESS” from customers and contacts
across the system. Now you are allowed to enter the Customer (Company) record and Contact

Record with the same email address. However, for 2 customers with the same email address,

the application will not allow the same.

Follow the steps to see the customization.

Step 1. Create a B2B Customer in Acumatica.
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Q Acumatica | I | © |

Customers

M noTes FLES  CUSTOMZATION TOOLS »
Y Favorites

SANCHAYAN
« = O 4+ B B~ K < > O VEWACCOUNT -
@ Data Views
W Material Requireme... - Customer Status: Actve Prepayment Balance 00
« Customer Cisss LOCAL - Domeste Customers £/ Retansd Eance 00
() Time and Expenses
GENERAL FINANCIAL BILLNG SHIPPING  LOCATIONS  PAYMENTMETHODS  CONTACTS TTRIBUTS T NTS vER i
@ Finance PRIMARY CONTACT
SANCHAYAN Name: First Name
S Banking 828 Job Tite
Emai =]
© Ppayables ACCOUNT ADDRESS Business
ADDRESS LOOKUP cet
@ Receivables 22230 Valencia Bivd
Sales Orders cy. Valencia
State: CA - CALIFORNIA o
B Chameiagvisor Fostal Code srss
- Country US - United States of Amerca. £
T nrss ADDITIONAL ACCOUNT INFO
Business s
T ooy Business...-
Fax
Asoount Emai sanchayanb@test. =
(2 Dashboards = l =] = I
wen z
£t Rt Nt

&) Commerce Connec..

@@ commerce
- <

Figure: Creating Customer in Acumatica

Step 2. To sync click on the Kensium Commerce tab on the customer screen and go to Site

Association. Check the box for [Enable Kensium Commerce Framework] and save it.

Q Acumatica

Y7 Favortes SANEIQ-;;VAN CINOTES  FLES  CUSTOMZATON  TOOLS v
« 2 VM 4+ @ G v K < > Ol VIEWACCOUNT ..
@ Data Views
- Customer 1D, SANCHAYAN - SANCHAYAN 0 Baiance: 000 A
W Material Requireme... = Customer Status Active Prepayment Balance oo
« Customer Class LOCAL - Domestic Customers P 7 Retained Balance: 0.00

() Time and Expenses.

FINANCIAL  BILLING  SHIPPING  LOCATIONS

s xsnsmucgmzncz MAILING &

@ Finance SITE ASSOCIATION
s [ mErabe Kensiom Commerce Framewor ]
Bankin
e o H
26 D comn Conm  Comm
© Payables ° ool e
> 8 D B8B.. EKNB.
(® Receivables
Sales Orders

4 channelagvisor
\-:1 Purchases

LB iventory

(7) Dashboards

Q commerce Connec...

@ commerce
. <

Figure: Enable Kensium Commerce Framework
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Step 3. Go to Logs under the Reports from Commerce Connector.

Q Acumatica

admin admin v

W Material Requireme.
(5 Time and Expenses
@ Finance
S Banking

© Payables

® Receivables

4 channeiagvisor
\? Purchases
Cb nventory

( Dashboards

€ Commerce

Kensium License

Commerce Connector

Configuration
Initialization

Substitute Lists
Connector Configurations
Refresh Token

License

Common Configuration
Schema Management
Product

Category

Customer

& Commerce Cunne/

APIs

Product Schema
Category Schema
Customer Schema
Product Data
Category Data
Customer Data

Order Data

Real Time-Processes
Master Data Sync
Product

Template ftems

Kt tems

Pricing

Inventory

Sales Prices
Category

Customer

Order

Shipment

Order Status

Entitly Delete Action
Clear Logs
Customer Contact
Customer Locations

Invoice

Batch Processes
Master Data
Product
Category
Customer
Sales Order
Shipment
Invoice
Report
% Logs

&el\

UpdatePrimaryLocation

synced.

Better B2B (QA)

sandbox Store

KENSIUM

§§ Dashboard

Companies M

Invoices

Quotes

Payment Mapping M

Users M

Queses

Logs

Acumatica Configurations

Settings v

the BigCommerce

Companies

Companies

Acumatica Customer Id
SANCHAYAN
BIBTESTAST
CO00000326
000000325
000000324
828001390
828389
828388
B28387
000000323

€000000321

Company Name

SANCHAYAN

SWEETY K

COMPUTER 4

Amer khan

Computer3

Computer2

Computer TEST

Prefix Test 2

Prefix Test 1

Prefix Test

QATESTB2E2

Maney Heist

Figure: Click on Logs

Status Created At Approved | Rejected On
[rraoveo] P—— —
= bec a2t S—
=3 Dec 20 -
m Dec 14th 2023 Dec 14th 2023
m Dec 14th 2023 Dec 14th 2023
320 S—
= 32t S—
m Dec 12th 2023 Dec 12th 2023
Dec 11th 2023 Dec 11th 2023

Better B2B app and you will be able to view that it has been

Action

Figure: Company got

synced in Better B2B
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Step 5. Go to the Contacts of Acumatica of the same Company and create a new contact with

the same email ID.

Q Acumatica

Create Contact

MAIN  ATTRIBUTES  USER-DEFINED FIELDS

Figure: Create a Contact

Q Acumatica :
o
© The operation has x'
& 5 0 4+ B G K> Dl VEWACCONT -
Time

 Customer ID: 'SANCHAYAN - SANCHAYAN el Batance: 0.00 i

m = Customer Status: Actve v Prepayment Batance: 702
« Customer Class: W-M% P 7 Retained Balance: N 0.00

$ Bankng GENERAL  FINANCIAL  BILUNG  SHIPPING  LOCATIONS  PAYMENTMETHODS CONTACTS  SALESPERSONS  ATTRISUTES  ACTIVITIES  GLACCOUNTS  KENSIUMCOMMERCE  MAILING & PRINTING

© Payables O + SETASPRMARY b B £ Al Records + 1
B8 D Atw contt sonTe | pomary  emas enonet

@ Receivables. >en @ @n@ 0 ssnchaysnbguestoom T =

(@) sates orders

4 channetadvisor

W Purchases

CB mventory

(2 Dashboards

Qmm..

@@ commerce

Kensium License
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Contacts Dinotss  Faes  custouzaron  Toows
Kesium Test - SANCHAYAN

a o+ B oY K < > )

Cantact ID. Business Account: SANCHAYAN - SANCHAYAN s
Status: Ouner: 2
Duplicate: Valigated

LEADS PORTUNITIES

WARKETING LISTS  NOTIFICATIONS INFO  KENSIUM COMMERCE

SITE ASSOCIATION

Enable Kensium Commeroe Framesork

o H B

6 D confgsts | Connster  EntcO YD EntiyTips  Commercs
" tipe. Refarancal

> & D B2B23R1 KNBette . Kesium . 101562 Custom..

Q Acumatica

ﬁ Favorites Lugs cmTONZON L i
o D H N
@ Data Views
W e e Acton Typs v From Date: ~| From Time: &
Level » To Date: v ToTime:
(5 Time and Expenses M
® Finence B8 D v scton T wassage Enapomnt un Dsscroton Lognusr  Logats  LogTme
> 8 D INFO Customer Conta... ~ {‘emaif:“sanchayanb@fest.com” Jjob_title”:nullfirst_. Customer Contact is created/updated successfully. admin 12182023 1048 PM
$ Banking 8 D INFO Customer Conta... ~ {‘emaif“sanchayanb@test com’”, Job_ttk":null first_. Customer Contact is created/updated successfully. admn 121872023 10:46 P
8 D INFO Customer Sync  ['company_name""SANCHAYAN","company_phone”: pany  Customer(s) in Commerce admin 12182023 10:44 PM
© Payables ¢ D INFO BearerToken RetresnToken KN.CF.52.00 Token Generated succesfully admin 12182028 957 PM
& D INFO BearrerToken RefreshToken KN.CF.52.00 Token Generated sucoesfully admin 121182023 8:59 PM
(® Receivables 8 D INFO BearrerToken Refreshoken KN.CF.52.00 Token Generated sucoesfully admin 12182028 801PM
® D INFO BearrerToken RefreshToken KN.CF.52.00 Token Generated sucoesfully admin 12/18/2023 T:03PM
Sales Orders 8 D INFO BeanerToken RefreshToken KN.CF.52.00 Token Generated succesfully admin 12182023 8:05 M
8 D INFO BeamerToken RefreshToken KN.CF.£2.00 Token Generated sucoesfully admin 12182023 507 PM
E channelagvisor 8 D INFO BearerToken RefreshToken KN.CF.52.00 Token Generated succesfully asmn 12182023 4:09PM
® D INFO BearrerToken RetreshiToken KN.CF.5200 Token Generated succesfuly asmn 12182023 31 PM
WV purchases ® D INFO BearrerToken RefreshToken KN.CF.52.00 Token Generated succesfully admin 121872023 213PM
8 D INFO BearrerToken RefreshiToken KN.CF5200 Token Generated succesfuly agmin 12182023 115U
CB inventory & D INFO BearrerToken RefreshToken KN.CF.52.00 Token Generated succesfully ‘admin 12182023 1217 PM
& D INFO BeanerToken RefreshToken KN.CF.52.00 Token Generated succesfully asmin 1218203 11:19AM
(9 Dashboards & D INFO BaarrerToken RefrashToken KN.CF52.00 Tokan Ganerated sucoasfully admin 12182023 1021 AM
& D INFO BearerToken RefreshToken KN.CF.52.00 Token Generated sucoesfully admin 12182023 923 A0
O commerce Comec... g o BeanerToren RefreshToken KN.CF.52.00 Token Generated succestully azmr 12182023 825 A
¢ D INFO BearerToken RefreshToken KN.CF.52.00 Token Generated succesfuly admin 1218203 7:27 AM
@ commerce
. < > ol

Step 6: Go to the Better B2B application. Click on view under Companies. You will be able to
see that the company created in Acumatica is synced with B2B.
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.rEL‘JM MERCE KENSIUM Compan ies ]
Better B2B (QA)
Sandbor Store 88 Dashboard Companies
B Companies ~ -
) A earch
S Invices
Acumatica Customer Id Company Name Status Created At Approved | Rejected On Action
» Quotes
SANCHAYAN Dec 19th 2023 Dec 19th 2023

ment Mapping v

B2BTESTAS?

2 Uses v
10 {Cemns C000000326
O Logs
C000000325
@ Acumatica Configurationsw
C000000324
@ semngs "
828001390
828380
B28388
B28347
Cooooouszs
C000000321
38

SWEETYK Dec 14th 2023 Dec 14th 2023

COMPUTER 4 Dec 14th 2023 Dec 14th 2023
Amer khar Dec 14th 2023 Dee 14th 2023

Dec 14th 2023 Dec 14th 2023

Computer2 Dec 14th 2023 Dec 14th 2023
Computer TEST Dec 14th 2023 Dec 14th 2023
Prefix Test 2 Dec 13th 2023 Dec 13th 2023
Prefix Test 1 Dec 13th 2023 Dec 13th 2023
Prefix Test Dec 13th 2023 Dec 13th 2023
QATESTB282 Dec 12th 2023 Dec 12th 2023
Money Heist APPROVED Dec 11th 2023 Dec 11th 2023

Step 7. Click on the Company to view the
the same email address for the Company.

Basic Details. On the Basic Details page, you will find

Sync Company To Acumatica

KENSIUM = Company Detai
Better B2B (QA)
sl P < sancHavaN (sancHavan) [l
i Companies g Basicinformation  CompanyUserls)  PaymentMethods  AddressBook  UserRoles
2 Invoices
2 Cuotes
SANCHAVAN
) Payment Mapping v
3
2 Uses v
© Cueues
ompany Email
© Logs sanchayanb@test.com
[8 Acumatica Configurationsw =
@ Settings v Default

Domestic Customers

End of Month

Figure: Company email address is the same as configured in Acumatica
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Step 8: Go to the Company User(s) you will see the same email address.

sl commerce « KENSIUM =  Company Detai a

Better B2B (QA)
0D — Basic Inf s) Payment ddress Bool User Roles

User Name Phone Number Email Role Updated At Action

Figure: Same email address as Company user.

In this version of BigCommerce Better B2B the Company email address and User(s) address can

be the same. Duplicate email IDs are allowed for the same business.

Note that two customers should not have the same email address or two contacts should not

have the same email address.

To enable this option, we have introduced an option in Acumatica as an Email Uniqueness check

box under the B2B Settings in Accounts Receivable Preferences.
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Q Acumatica

W Accounts Receivable Preferences DINOTES  FLES  CUSTOMZATON  TOOLS *
Material Requireme..

N
(5 Time and Expenses
GENERAL

@ Finance DATA PROCESSING SETTINGS

BATCHAR] P|s  BEnsbe rocess
s Banking ARINVOICE - AR Invo! v d

ARPAYMENT - AR Paymer © & cle
© Payables ARINVOICE - AR Invoice 0 &

ARINVOICE - AR Invoice © &
@ Receivables ARINVOICE - AR Invoice © & S

ce ARINVOICE - AR Invoice © &

Sales Orders = ARPRICEWS-ARPrice W\ 0 &

4 channelagvisor

W Purchases
b iventory
(2) Dashboards

&) Commerce Connec..

Cradit Memo D

RETAINAGE SETTINGS

@ commerce

Kensium License

| 828 SETTINGS

i More tems

Figure: Check box for Email Uniqueness

Column introduced in Better B2B Companies Section

In the Companies Section of Better B2B in BigCommerce we have introduced a column for
[Acumatica Customer Id]. Go to the B2B app and click on Companies you will be able to view
the new column where it updates the Acumatica customer ID here upon the successful sync of
Acumatica to B2B.
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KENSIUM — Companies o)

Better B2B (QA)

98 Dashboard / companies
Companies ~
B ' Refresh Add Search
2 Invoices
Acumatica Customer Company Name Status Created At ~ Approved / Rejected Action
2 Quotes Id on
Ea Payment Mapping v €000000329 curve Dec 21st 2023 Dec 21st 2023
2 Users ~
€000000328 vamitham Dec 20th 2023 Dec 20th 2023
© Qqueues
€000000327 logitec Dec 20th 2023 Dec 20th 2023 -
O Logs
[ Acumatica Configurations v SANCHAYAN SANCHAYAN Dec 15th 2023 Dec 20th 2023
& setings o B2BTEST457 SWEETY K Dec 14th 2023 Dec 20th 2023 -
€000000326 COMPUTER 4 Dec 14th 2023 Dec 20th 2023
€000000325 Amer khan APPROVED Dec 14th 2023 Dec 20th 2023
€000000324 Computer 3 APPROVED Dec 14th 2023 Dec 20th 2023
Figure: New Column added as Acumatica Customer ID
In the view mode from the Action button the Company ID will also be displayed.

‘_ﬁcoMMERCE KENSIUM = Company Detail 3
Better B2B (QA) y
Sandbox Stare 08 Dashboard Sync Company To Acumatica

Bz Companies M Basic Information Company User(s} Payment Methods  Address Book User Roles
2 Invoices
Company ID will be dispalyed
c N . LEE
2 Quotes ompany Name
SANCHAYAN
B3 Payment Mapping w
Acumatica Customer Id *
2 Users ~
SANCHAYAN
B Qqueues
Company Email *
O Logs sanchayanb@test.com
[ Acumatica Configurations v
Business Type
@ Settings v Default =

Customer Class *

Domestic Customers

Price Class

SAVE

Release Notes

Figure: Acumatica Company ID displayed in view mode
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Create Token introduced Better B2B

In-Store Configuration of B2B, we have introduced the option to [Create Token]. Go to Better
B2B Settings and click on Store Configuration, on the top of the page you will be able to view
the button to generate the token.

Aﬂcommsncs i KENSIUM = Store Settings 8

Better B2B (QA)
Sandbox Store B8 Dashboard Store Configuration

By Companies v
C Token

2 Invoices

Enable B2B Features
& Quotes

Enable B28B Registration From Website

B

Payment Mapping v

Enable Automatic Approval for Customer

do

Users ~
Auto sequence for customer is disabled in Acumatica 7
Queues
Company Id Prefix:
Logs B2B

Acumatica Configuration
8 Acumatica Configurations v Default Customer Class:
3]

Seftings ~ Related Company B2B .
o] SmreCan\guraé Enable Invoice Sync
8 General Allowed Invoice Status
Open X Closed X
B Emails
B Checkout SAVE

Figure: Option to Create Token in Store Configuration

Upon clicking a .txt file will be generated containing the URL and the Token which you can
copy and enter Acumatica and do the [Test Connection].
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‘fccmmspcz X KENSIUM — Store Settings a
- o token (1).txt
Open file

Better B2B (QA) i
,_7 e " . e Acumatica_Magento_Connector UserManual V01 (1)d...
Sandbox Store 80 Dashboard Store Conﬁguratmn Gpen file
- — o X
E B tokenn X +
File  Edit  View ]
RL: https://betterb2b.kensiumcommerce.com/api/v1/token/validate
. | Token: 4707|dqes3x1k2iILjz00L71yjHALZGo4uVul TqvCloxl
f
L]
]
|
|
Ln1, Col1 100% Unix (LF) UTF-8
= SAVE

Figure: URL and Token generated upon clicking

Enter the same in the Acumatica Connector Configuration and then enter the details and click

on the [Test Connection].

Q Acumatica u Revision Two Products , B v ‘ ® | & adminadmin v|

Products Wholesale

MnoTes FLEs CUSTOMZATION TOOLS |
T¥ Favories

(g Data Views

W Material Requireme...

ve
@) Time andExpenses | . Comecior 1| KNBeteiS28 KNE2ECom £

@ Finance

Qty Avaiatie

S Banking

PLUGIN PARAMETERS
© Payables e
O + 72 X + B

@® Receivables 6 D * Dasenpton -
> 8 D TOKEN Token AESSAESS.

Sales Orders ® D URL urt hitps://betterb2b, kensiumcommerce. com/api'v 1/token/ validate

A c

WV Purchases

b iventory

(2 Dashboards

&) Commerce Connec...

@ commerce

Figure: Enter the details in the click on Test Credentials
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Note that, upon multiple clicking on the [Create Token] it will generate the same URL and same

Token.

Option to Delete Data from Master Data

We have introduced [Delete All] from the Master Data from Better B2B. Go to the Acumatica
Configuration and you will be able to view Master Data. Upon clicking on the [Master Data] go
to the view option from the grid. A button [Delete All] is introduced as shown below.

&:1[cCOMMERCE

Customer Classes

) Name

INTERCO Related Company B2B

KNCLASS Kensium Customer Class

B2BQALIC B2Bgalic3

LOCAL Domestic Customers

FNLCUSTCLS FNL FNLCUSTCLS

KBCUSTCLS FNL KBCUSTCLS

BBCUSCLS FNL BBCUSCLS

KNBBCLS90 FNL KNBBCIS

KNBBCLST1 FNL KNBBCIS

Figure: Option to Delete All in Master Data

This feature will allow you to delete the master data from the front end with a single click. This
button will be available for all the entities. The data which is synced for Acumatica you can
delete that data with a single click.

Synced Payment Methods ID displayed in Master Data

We have introduced an option to view the payment methods in the Better B2B pop-up which is
synced with Acumatica.
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Go to the Master Data section and click on Payment Methods. From Acumatica the Payment
Description is synced to Better B2B. Now the Payment Method ID of the Acumatica will be
displayed in the Better B2B.

4:][ECOMMERCE

Better B2B (QA)
Sandbox Store Payment Methods

Delete All

Name

‘Acumatica Payment Method
KNTEST|KNTEST)| ID is displayed in B2B along
- with the Description.
Check|CHECK)

eCommerce Online Paymen{ (ONLINE)

Check payment for corporate card[[VISACORP)
Coshpaymenfrer]

ACH Balanced

Credit Cards via Authorize.NET (CCAUTHNET)

BTPAYMENT. (BTPAYMENT)

Figure: Payment Method ID of Acumatica is displayed in B2B

The same details will be available under the Payment Methods of the Companies Section of
Better B2B.
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"OMMERCE

Better B2B (QA)

Sandbox Store

< Apps

i S ]

bo

B ®8 @ @

KENSIUM

Dashboard

comparies 7 v
Invoices

Quotes

Payment Mapping v
Users v
Queues

Logs

Acumatica Configurations v

Settings v

Company Detail

< SANCHAYAN (SANCHAYAN)

Payment r.meh

Basic Information  Company User(s) Address Book

KNTEST

Chec

eCommerce Online Payr
Check paymen
Cash Pz
AC
ACH Balanc

Credit Cards via Authorize.NE

BTPAYMENT. (BTPAYMENT)

VISATOK (VISATOK)

FN MCKNPM (MCKNPM)

MASTERCARD (MASTERCARD)

User Roles

Sync Company To Acumatica

Figure: Payment Methods under the Companies Section of B2B

Option introduced to Send Test Email.

We have customized the [Email] section under the [Settings] by adding a field for Test Email

Address and sending a test email.

Lllscommerce

Better B2B (QA)
Sandbox

]

Release Notes
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 KENSIUM =

Dashboard

Companies v
Invoices

Quotes

Payment Mapping ~
Users v
Queues

Logs

Acumatica Configurations v

Settings v

Email Settings

Email Configuration

Enable email notification
Deliver Email Notification Using External SMTP Server

SMTP Server: smtp.mailtrap.io

Fort 2525

Connection Security: 1o 2
ysername 585bd25753faf0

Password:

Store Email Address:

sahithya@kensium.com

Test Email Address:

SEND TEST EMAIL

Email Templates

Figure: Test email address field

Page 16




A KENSIUM

Enter the email address and click on [Send Test Email] as shown below. This option will allow
you to test the email configuration. After sending the email successfully the [Test Email Address]

will be blank.

afficommence « KENSIUM =  Emai Settings 2

Better B2B (QA)

Sandbiox Stare.

g8 Dashboars Email Configuration ~
iy Companies v

2 Invoices

2 Quotes
T smep.mailtrapio
o Payment Mapping v
Port 2626
& Users v
s
© Cueues
545bd25753fal0)
e s

[ Acumatica Configurationss
sahithya@kensium.com

@ Settings v

sanchayangrestcom|

Email Templates v

Figure: Enter the email address to test

If the credentials are valid, you will receive an email from BigCommerce as confirmation.

Test Email > W

From: Sett
To:

HTML HTML Source Raw Spam Analysis HTML Check €9 Tech Info

Better BIB
The credentials are valid!
Better BIB

hittps://nstore mybizcommerce com

Figure: Email to confirm for valid credential
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Option for Auto Sequence in Store Configuration

We have customized the Store Configuration in the Settings of Better B2B by adding a check
box [Auto sequence for the customer is disabled in Acumatica?] as shown below.

‘_:ﬁcoMMERCE ¢ ’ KENSIUM = Store Settings ]

Better B2B (QA)
Sandbox Store 88 Dashboard Store Configuration

B3 companies w
Create Token

& Invoices

Enable B2B Features
& Quotes

Enable B2B Registration From Website
B3 Payment Mapping ~

Enable Automatic Approval for Customer

Users v

Po

Auto sequence for customer is disabled in Acumatica ?

O Queues
Company Id Prefix:
A Logs 828
& Acumatica Configurations _
& o e Default Customer Class:
@ settings l w Related Company B2B
Enable Invoice Sync

Allowed Invoice Status:

Open ) Closed ¥

SAVE

In the Common Settings of Acumatica, we have a numbering sequence option. So, if the
[Manual Numbering] check box is disabled in Acumatica, in the [Segment Keys] screen. After
customer selection, the [Auto Number] will be enabled.

When you sync the customer from B2B to Acumatica based on the numbering sequence, the
number will be generated automatically.

If the Segmented Key is disabled in Acumatica, select the [Manual Numbering].

From B2B when you sync the customer to Acumatica if the Store configuration checks the box
enabled and gives a [Company ID Prefix] it will be synced to Acumatica. B2B is sending the
Prefix to Acumatica. The numbering will be auto-populated followed by the Prefix if auto
numbering is disabled in Acumatica while synchronization.
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Option to display PO number for B2B Customers

In the Checkout option under Setting, we have added a check box [Display PO for all the B2B
customers].

‘_=£COMMERCE ¢ .:;7 KENSIUM = Checkout Settings 5

Better B2B (QA)
Sandbox Store 98 Dashboard Payment Section(Only for B2B Company Users) A

B Companies v
Purchase Order Payment Method

2 Invoices Ta change "Purchase Order" to other display names such as "Pay On Account” or “Bill On Account” by navigating ta BigCommerce Admin Portal > Store
Setup > Payments>Check Settings>Display Name

2 Quotes
Enable the Extra Text Field for ‘Purchase Order"Payment Method

B2 Payment Mapping v N
Text Field Display Name: | pg Number
S Users v
Text Field is Required
6 Qqueues
Display PO for all the B2B customers
O Logs

Additional Text Field

Acumatica Configurations v The customized field can be used to collect additional purchase information. The text will display in the "order comments” section found in the
BigCommerce Admin portal > Orders
Settings v
] Enable an additional Text Field
Text Field Display For eg: Customer Name: John, Job Reference ID: s
Instructions:

) TextField is Required

) Display Additional Field for B2C Customers

Figure: Option to Display the PO for all B2B Customer

This will help the users in cases where the [Payment Methods] were blank and you need to sync

it with Acumatica and place an order from the front end.

This option will give all the users the feasibility of adding a Payment Method in the front end.
So, if this check box is checked and the default payment method is not selected but if the option

is checked you will be able to view the PO Number on the front end.
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Better B2B (QA)

@ Customer snchsanbatestcom sign Out P—

@ shipping e«

uuuuuuuu

@ Billing

$164.86

Total (USD)

° Payment

@) PO Number

PLACE ORDER

Figure: PO number on the front end.

Installation Changes

There are no installation changes included in this release.

Ul Changes

There are no Ul changes included in this release.

Workspace

Screen Entity
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Known Bugs and Issues

There were no known bugs or issues at the time of this release.

Fixes

e We have fixed an issue in the email section of the Better B2B app. The issue involved
the app sending emails to different email addresses instead of the designated one
specified in the [Store Email Address] within the Email Configuration section.

¢ Inthe front end of Better B2B duplicated address was accepted. Now we have
restricted the ability to enter the duplicate address from the front end for the same
customer. Now the application will throw an alert for the duplicate address.

e We resolved an issue related to Push Notification. Previously, after creating a customer
in Acumatica, the customer would get synced even when the [Enable Kensium
Commerce Framework] in Kensium Association was unchecked. Now, for every entity
sync from Acumatica to B2B, you need to ensure that [Enable Kensium Commerce
Framework] is checked.

e We have fixed an issue where the company user is logged in to the front end of B2B
and creates a new address, the address was not associated with the logged-in company
user automatically.

e We have fixed an issue in the Queue Configuration in B2B. When these options are

enabled then they are not displayed in logs. The Logs and Queue Configuration is now
fixed.

e We have fixed an issue in Invoice Payment. If the Payment Method is not configured
properly B2B app shows an error [Customer Payment Create Failed] in the Log Details

of B2B. The label should read [Customer Payment Creation Failed].

¢ In some of the fields we have fixed the validation label change. For example, in User
details, if you enter the phone number in the wrong format the application throws an
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error as the email id is wrong. The wrong validation message has been fixed now. All
the field-level validation messages have been fixed.

e The issues related to Acumatica to B2B Quote and Customer Sync have been resolved.
Previously, when the Queue 'Acumatica to B2B Quote/Customer Sync' was enabled in
the B2B app, and the Quote sync from Acumatica to B2B was successful, the B2B
Reference ID (Quote ID) was not posted back to Acumatica. This problem was identified
in the Quote and Customer Sync in the same sequence. In this release, we have
addressed and fixed this issue.

e We addressed an issue within the customer group at the Core of BigCommerce Better
B2B. In certain instances, the customer group appeared as 'None' (No Customer
Group). To resolve this issue in the Core of BigCommerce, our first step involves
syncing the Price Classes from Acumatica to B2B. These classes are then displayed in
Customer Groups in the Core of BigCommerce. This customization has been specifically
implemented for B2B customers, involving modifications in the Price Class under
shipping in Acumatica.
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