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Release Notes Information 
Software Name Braintree 

Version Number  
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New Features and Enhancements 
No new features have been released in this release.   

 

Installation Changes 
There are no installation changes included in this release. 

 

UI Changes 
There are no UI changes included in this release. 

 

Workspace Screen Entity 
   

 

Known Bugs and Issues 

Objection Reference Error Message on Customer 
Payment Method Screen 
Previously, there was an error which appeared on the Customer Payment Method Screen, 
which has now been fixed. 

Follow the steps below to add the Card Details on the Customer Screen. 
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Processing Centers 

• You must Navigate to the left of Acumatica select [Banking] and then click on 
[Processing Centers] under [Credit Card Processing]. 

 

 

 

Figure: Processing Centers 

• Select [BRAINTREE]. 



 

 Release Notes Page 5 Release Notes 

 

Figure: Processing Centers 

• Next select [PREFERENCES] under [Processing Centers] and enable the check box 
under [PROFILE CREATION]. 

 

Figure: Toggle the Check Box 

• Enabling the check box will result in a successful authentication message. Once the 
notice is displayed, go to Customer Payment Methods.  
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Figure: Authentication Message 

Customer Payment Methods 

• Navigate to the Left side of Acumatica and Select [Receivables] and then click on 
[Customer Payment methods] under [Profiles]. 

 

Figure: Customer Payment Methods 
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• Add the customer or select the [Customer]. 

 

Figure: Customer Payment Methods 

• Select [ADD PAYMENT METHOD] under Customers Screen. 

 

Figure: Click on ADD PAYMENT METHOD 
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• You will redirect to the following screen then select [PAYMENT METHODS]. And select 
[Payment Method] as [BRAINTREE]. 

 

Figure: Customers Screen 
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Figure: Customer Payment Method 

• On selecting Payment Method, you will get a [CREATE NEW] under [Payment Method 
Details]. 
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Figure: Customer Payment Method 

• Next add the card details under [Add Payment] and click on [Submit]. And the card 
details will add to the [Customer Payment Methods] Screen. 

 

Figure: Customer Payment Method 
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Figure: Customer Payment Method 

Fixes 
The bugs and issues mentioned above have been resolved in this release. 

 


