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New Features and Enhancements 

Remove dependency on GI and Push Notifications 

The previous version has an initialization screen for Generic Inquiries and Push Notifications in 
Rithum Connector.  Now, we have removed the dependency on Generic Inquiries and Push 
Notifications. You can sync the [Product Details] from Acumatica to Rithum Connector.  

 

File Name Enhancement  

We have enhanced the file name in Rithum Connector in this released version. Navigate to 
Rithum Connector and under Product Catalogue click on Imports/Exports as shown below.  

 

 

Figure: Click on Imports/Exports  

Upon clicking on the Imports/ Exports the following screen will appear.  



 

 Page 4 Release Notes 

 

Figure: Imports/ Exports screen 

Once this enhancement is applied, you will be able to view the Product Data under the File 
Name column. After the modification, the file name will begin with [Product Data], as shown in 
the screenshot above. 

 

Option introduced to modify the Product and Inventory Sync 

You will be now allowed to modify the Product and Inventory Sync in Rithum Connector. 
Navigate to Acumatica click on [Channel Advisor] on the left panel and go to the Request Log 
screen under the [Audit] option.  
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Figure: Click on the Request Log.  

Upon clicking on the [Request Log] the following screen will appear.  

 

Figure:  
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So now when we are synching the product from Acumatica to Rithum Connector under the 
description the logs clearly show that [Total Products Ready to Process 2]. Also, you can view the 
file by clicking on the icon beside the [Request ID] for the file name.  

 

Figure: Click on the icon to the Files pop-up.   

Upon clicking on the [File name], the following screen will appear. This will display the Product 
name, Type of the product, Price of the Product, Label Type, and Attribute assigned to the 
Stock Item. Assigned quantity etc. This feature has been introduced in this release.  

  

 

Figure: File with Product Details.  

Product Data Split Feature  

We have introduced the Product Data split feature in this release. Navigate to Acumatica click 
on [Channel Advisor] and go to the [Site Configuration] screen. In the Site Configuration 
screen, 
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you will view an option [Sync Preferences]. The following options will be available under the 
Sync Preferences.  

• Message Queue Threshold Value  
• Batch Size  

 

Figure: Sync Preferences details fields  

Illustration:  

Message Queue Threshold Value is set to 10 and the Batch Size is set to 4. So, when we are 
synching 10 products from Acumatica to Rithum Connector the Batch Size is 4. So, the 
breakdown of sending the product will be as follows:  

• 1st Batch   → 4 Products  
• 2nd Batch → 4 Products 
• 3rd Batch → 2 Products 
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Figure: Request Log shows the break-down  

Introduction of Customer Preferences 

We have introduced a new field [Customer Preferences] in the Site Configuration Screen under 
Configuration for Sales Orders as shown below.  

 

Figure: Customer Preferences Field  

This new drop-down field will have the following options:  

• Create New  
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• Use Existing  

 

Figure: Options in Customer Preferences 

• Use Existing: Upon selecting the option [Use Existing] you will be able to view the 
Customer ID.  

 

Figure: Upon selecting the option [Use Existing] the Customer ID will auto-populated  
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The mapped customer will be automatically populated and if you place any non-FBA order 
from Rithum Connector to Acumatica you can view the mapped customer on the Sales Order 
screen.  

• Create New: When you select the [Create New] option, any order placed from Rithum 
Connector to Acumatica will display the assigned customer on the Sales Order screen for 
non-FBA orders. 

 

 

Figure: Select the Option [Create New] 

The same will be reflected under the Marketplace Settings with [Customer Preferences]. A new 
column [Customer Preferences] has been introduced with the drop-down menu to select User 
Existing / Create New as shown below.  
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Figure: New column Customer Preferences in Marketplace Settings  

If you select Use Existing, the mapped customer will be displayed on the Sales Order screen. 
However, if you select Create New the the Customer ID field will be non-editable.  

Illustration:  

Navigate to Rithum Connector to place an order.  

  

Figure: Place an Order – Step 1  
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Figure: Place an Order – Step 2 

 

Figure: Place an Order – Step 3 
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Figure: Place an Order – Step 4 

 

Figure: Place an Order -Step 5 

Now navigate to Acumatica to [Import] the Order. Upon clicking the Import option you need to 
click on the [Prepare] the order.  
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Figure: Prepare the Order in Acumatica  

To import the Order click on the [Import] button, the progress bar will appear on the screen.  

 

Figure: Import routine is processing  

Navigate to Request Log to see whether the order has been successfully imported.  
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Figure: Confirmation message for successful Order Import 

Navigate to the Sales Order section and open the sales order screen.  

 

Figure: Select the Order to open.  

Open the order by clicking the Order ID and you can view the order has been imported from 
Rithum Connector.  
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Figure: Sales Order Details  

Installation Changes 
There are no installation changes included in this release. 

 

UI Changes 
There are no UI changes included in this release. 

 

Workspace Screen Entity 
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Known Bugs and Issues 
There were no known bugs or issues at the time of this release. 

 

 


