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New Features and Enhancements

Remove dependency on Gl and Push Notifications

The previous version has an initialization screen for Generic Inquiries and Push Notifications in
Rithum Connector. Now, we have removed the dependency on Generic Inquiries and Push
Notifications. You can sync the [Product Details] from Acumatica to Rithum Connector.

File Name Enhancement

We have enhanced the file name in Rithum Connector in this released version. Navigate to
Rithum Connector and under Product Catalogue click on Imports/Exports as shown below.

. Home  Advisor Products  Sell  Fulfill  Marketing (® @ Account == Kensium2 ~
¥ Catalog Import a File Imqv{;ps/Expons ‘ Images Add Partner Searct Q
b
Product Catalog
Y Advanced Filter OFF ~ | Edit (1] Custom Columns OFF ~ Edit Reset ~ & Export~ X Import < Create New ~
s Qty Qty
Listing Qty Total Buy Now &
Flag Blocked Status SKU | Title Type Qty Total Avail Pending Pgndmg Price Labels Y Classification
Payment  Shipment
Al v | | Select v Starts With v | Starts With v Al v | From rom From From From Al M Al
adaptor Search To
ADAPTORS Adaptors 11 Standard 0 0 0 0 $0.22 1 Flipkart 1
O ADAPTORDELL Dell Adaptors Standard 22 -5 ] 27 $0.22 Amazon ( DEFAULT
O ADAPTOR Adaptor Standard 0 0 0 0 $0.23 ( 23R2 Kensium
M o« Page 1 of 1 (3 total) » M View 500 per page v II

Figure: Click on Imports/Exports

Upon clicking on the Imports/ Exports the following screen will appear.
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.V Dashboard ~ Channel Health ~ Reports  Imports/Exports Search Q
|Imports/Exports o I Product Data  Orders  File Export Center ~ Manage Scheduled Exports
[T) Custom Columns OFF v Edit Reset » &, Import
a Type Source Template Description Filename Submitted (CT) T Imported By
Al v Al v Starts With v | Starts With v | Starts With v From
Search Search Search To
N (J Inventory Import: Al FTP 95db3ec11be74dbeb8cOfI8f2f3b94a5. txt 6/12/2024 3:14 AM
Products
O  Inventory Import: All FTP 6128adf3ff8149ab895858e7083522f5. txt 6/12/2024 3:39 AM
Products
(J Inventory Import: Al FTP 0129ba38ac7d479b8b91ba6a7a03d07b.txt 6/12/2024 3:44 AM
Products
O  Inventory Import: All FTP 5a7ff335686b4 173b7dec900f07d5db4.txt 6/12/2024 3:49 AM
Products
(J  Inventory Import: Al FTP 7c49526429744e7cb502b358d2b17€69.txt 6/12/2024 6:54 AM
Products
O Inventory Import: Al FTP €7726385d1b34c5aa57681ba112fdd73.txt 6/12/2024 7:24 AM
Products
(J  Inventory Import: Al FTP 7e17facede7541191d4734448ae8058.txt 6/12/2024 7:34 AM
Products
O Inventory Import: Al FTP b6d7c0203bdc4965a6106da081df3bbe.txt 6/12/2024 7:34 PM
Products
(J  Inventory Import: Al FTP d51322b. txt 6/18/2024 2:14 AM
Products
ProductData_ad437fe5ed834d3 106351530bd5 1322b.0¢
O Inventory Import: All FTP ProductDir=— 6/18/2024 8:04 AM
Products

Figure: Imports/ Exports screen

Once this enhancement is applied, you will be able to view the Product Data under the File
Name column. After the modification, the file name will begin with [Product Data], as shown in
the screenshot above.

Option introduced to modify the Product and Inventory Sync

You will be now allowed to modify the Product and Inventory Sync in Rithum Connector.
Navigate to Acumatica click on [Channel Advisor] on the left panel and go to the Request Log
screen under the [Audit] option.
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Q Acumatica Search | O
N
ChannelAdvisor
Finance
Processes Setup
s Banking Data Exchange Site Configuration
@ Payables Products Sync Audit
Connector Initialization equest Log
(® Receivables e b Open in nejg tab

Import Orders

Open in new window

33; Customization

Batch Product Sync

Sales Orders
[ channetaavisor
;’ Purchases
b Inventory

(2) Dashboards

Magento Connector
N
7%Z Kensium License

[§) CommercePro

Figure: Click on the Request Log.

Upon clicking on the [Request Log] the following screen will appear.

EE—— | ©

Q Acumatica

Preferences

Variation Relationship Setup
Image Placements Setup
Classifications Mapping
Inventory Management Setup
Payment Methods Mapping
Mapping Settings

Attributes Mapping
Cross-Reference Mapping
CA Carrier/Service Mapping

Label Management

Revision Two Products ,
Products Wholesale

Revision Two Products _,
Products Wholesale

6/18/2024 .
816204 |, | @ | & adminadmin

6/18/2024 .
et ¥ | @ | & adminadmin v

Figure:

Favorites Request Log CUSTOMIZATION ~ TOOLS ~
O CLEARLOG A Y
Data Views
Qquested Date * Entity Type * Action Name Entity 1D Parent Entity ID Level Description SitelD
Time and Expenses
1812024 5:59 AM Product Export Information Product Sync for Test2024 has been proce
I 1872024 559 AM Product Export Information Total Products Ready to Process 2
Finance -
1812024 401 AM Order Import *13061899° Information {Metadata" null ‘100, "ProfilelD" 0, "StelD
i 1812024 401 AM Order Import *13061899" Information Order imported successfully Acumatica Or
anki
- 1872024 401 AM Order Import *13061899" Information Taxes for order "13061899" was skipped fo.
182024 401 AM Order Import Information There are no orders to import.
Payables
1812024 4:01 AM Order Import Information Processing Order 13061899
1812024 4:01 AM Order Import Information Processing Order 13061699
Receivables
1812024 4:01 AM or Import Information Total Records from API Call 2
s 1812024 3:58 AM Order Import “13061896" Information {Metadata"null"1D"0."ProfilelD"0,"StelD.
Customization
1812024 3:58 AM Order Import *13061896" Information Order imported successfully. Acumatica Or
Sioibs Ol 1812024 3:58 AM Order Import *13061896" Information Taxes for order “13061896" was skipped fo...
1812024 357 AM Order Import Information There are no orders to import
o 7 AM 1 1
Clonns\Adivisor 1812024 35 Order Import Information Processing Order 13061696
1812024 357 AM Order Import Information Processing Order 13061896
Piichiees 182024 357 AM Order import Information Processing Order 13054158
1812024 3:57 AM Order Import Information Processing Order 13054158
Inventory 1812024 357 AM Order Import Information Total Records from API Call 2
1812024 12:19AM Product ID Retrieval Information ChannelAdvisor IDs for exported products
Dashioards 1812024 1218 AM Product ID Retrieval Information Retriave Product ID for Product WOODEN.
1812024 1213 AM Product Export Information Product Sync for Test2024 has been proce
Magento Connector 1872024 12 13AM Product Export Information Total Products Ready to Process 3
1772024 5:27 AM Order Import “13054117" Information ["Matadata"null"1D".0."ProfilelD"0."SitelD.
<
< 1.24 of 1681 records. K < 1 of8pages >
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So now when we are synching the product from Acumatica to Rithum Connector under the
description the logs clearly show that [Total Products Ready to Process 2]. Also, you can view the
file by clicking on the icon beside the [Request ID] for the file name.

i ear] Revision Two Products 6/1872024 i
Q Acumatica O et R B 2 admnadmin v

X Favorites Request Log CUSTOMIZATION  TooLs
© CLEARLOG |- v
(9 Data Views
B 0 D Reques Requested Date Entity Type *Action Name Entity 1D Parent Entity 1D Level Description
[
@ Time and Expenses
oD 30 618/2024 559 AM Product Information Product Sync for Test2024 hi.a.
>a D 30 6/18/2024 5:59 AM Product e S Information Total Products | ml
Finance e e
(] 01 AM Order Browse | Upload Information
$ Banking D Order & 4 ADDUNK REMOVELINK [~  UPLOAD USING MOBILEAPP ioatco (ORI MpOad Sk Com,
8D Order = Information Taxes for order "13061899" v
& File name ~ Comment Last Date Edit URL
80 29 6182024 401 AM Order Information There are no orders to impor
© Payables > s honetacvisorcorvin 61872024 Edt
80 29 61182024 4:01AM Order Information Processing Order 13061699
[} 29 6182024 401 AM Order Information Processing Order 13061699
@ Receivables
(s} 29 6182024 £01AM Order Information Total Records from API Call
(s} 0 61182024 358 AM Order Information {Metadata’null"1D"0"Profil
25;3 Customization
(s} 0 6/1812024 358 AM Order Information Order imported successully.
0 61182024 358 AM Order Information Taxes for order “13061896"
Sales Orders . s |
[} 28 6182024 357 AM Order N Information There are no orders to impor
[& channeladvisor OBl e ) v Information Processing Order 130616%
(s} 28 6182024 357 AM Order Information Processing Order 1306169
'V Purchases A 25 BASA ST Ordec Information Processing Order 13054158
(s} 28 61182024 357 AM Order Information Processing Order 13054158
CB inventory eD 28 6162024 357 AM Order Information Total Records from AP1 Call &
(s} 27 61812024 1219AM Product ID Information ChannelAdvisor IDs for expo
(@ Dashboards 6 0 27 6182024 1218 AM Product ID Bt Retrieve Product ID for Prodt
% 0 26 6182024 1213AM Product Export Information Product Sync for Test2024 hi
Magento Connector @D 26 6/18/2024 1213AM Product Export Information Total Products Ready to Proc
80 0 61772024 527 AM Order Import 13054117 Information rm“nl:mu:h:l'
Moo
A 7

Figure: Click on the icon to the Files pop-up.

Upon clicking on the [File name], the following screen will appear. This will display the Product
name, Type of the product, Price of the Product, Label Type, and Attribute assigned to the
Stock Item. Assigned quantity etc. This feature has been introduced in this release.

C (3  https://acumaticademo kensiumsolutions.com/KBYP-23R2BYPCPCA/(W(21))/Frames/GetFile.ashx?filelD=5817ccc5-2b81-42ff-a96f-4626ec4c0240 aQa A w ] h &= @ B
Block External Quantity Inventory Number TaxProductCode Auction Title Retail Price  Buy It Now Price ChannelAdvisor Store Price Classification Quantity Update Type  DC Quantity Labels AttributelName Attributelvalue
Folse NFRAMES exenpT Vooden Frames 0220000 0.220000 ©.220000 DEFAULT Instock Chonnel Advisor 2026e15 Anazon,-Flipkart X Dell
False  PANELS EXEMPT Panels ©.220000 0.220000 0.220000 DEFAULT Instock Channel Advisor 2024=0 Amazon,-Flipkart COLOR2024 Dell
N

Figure: File with Product Details.

Product Data Split Feature

We have introduced the Product Data split feature in this release. Navigate to Acumatica click
on [Channel Advisor] and go to the [Site Configuration] screen. In the Site Configuration
screen,
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you will view an option [Sync Preferences]. The following options will be available under the

Sync Preferences.

e Message Queue Threshold Value
e Batch Size

Q Acumatica

X ©

Revision Two Products ,

Products Wholesale

6/18/2024
v

921AM

admin admin v

Developer Key 12031b7e-bid5-4b78-bde3-2416762515¢¢ * Password
Finance Password e + Confirm Password
ConfimPassword: e * Input Directory Inventory
S Banking Raefresh Token: KTkk6ewTBW7rPziDreENC55c4_vK_Rg:
Application Id 3qbiv0xn0C64aKkBTywlySTd3ibbizdve
(a}‘ayables Shared Secret KovMAs_RDOKI1ZSOFrF-gw
CONFIGURATION FOR SALES ORDERS c ION FOR FBA ORDERS
ity U v
® Recoivables Entity Usage Type: Import FBA orders as IN
» Branch PRODWHOLE o Entity Usage Type >
= Default Warehouse for Non-FBA Orders: RETAIL 0 * Branch PRODWHOLE o
$:§3 Customization
Customer Preferences Create New . *Warehouse RETAIL o
* Customer Class INTL ] * Customer Class INTL o
Sales Orders
+ Default Order Type: SO - Sales Order »° « Defaut Box for FBA Orders: LARGE o
B Default Acumatica ShipVia LOCAL - Local Delivery Service ° « Default Shipping Method for FB... LOCAL o
LB i * Default Shipping Terms: FOB o Mark Order as Exported in Channel Advisor after successful Im

ChannelAdvisor Payment Status

<

W Purchases Number of days 1o go back for rder mpert

[ Mark Order as Exported in Channel Advisor after successful Import

GB Inventory Mark Order as Pending Shipment n Channel Advisor after succesful Im
PRICE SYNC E:
@ Do dditional Attributes to sync Price to
Note: Specify ChannelAdvisor Attributes as Comma separated values for syncing the Price to CAin additional fields.
Magento Connector TAX SYNC PREFERENCES
® import Tax through Manual TaxZone (O Calculate Tax As per Acumatica
N
%< Kensium License » Default Tax Zone ILSTATE ]
CASHACCOUNT SYNC ES SYNC £
8? CommercePro ® From Payment Method configuration O Apply specific Cash Account * Message Queue Threshold Value: 10
» CashAccountiD: 10100 ) Batch Size 4
Note: Plaase select a Cash Account that is valid and marked for Use in AR and eligile to be used for all configured Payment Methods in mapping screen
i1 More Items
L06 =
- < Enable Detail Logs =

Figure: Sync Preferences details fields

[[lustration:

Message Queue Threshold Value is set to 10 and the Batch Size is set to 4. So, when we are
synching 10 products from Acumatica to Rithum Connector the Batch Size is 4. So, the
breakdown of sending the product will be as follows:

e 1*Batch - 4 Products
e 2" Batch 2 4 Products
e 39 Batch = 2 Products

Release Notes Page 7
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[F Favorites

(5 Data Views

@ Time and Expenses
|@ Finance

S Banking

@ Payables

(® Receivables

3 Customization

Sales Orders

1B Ohannaladvienr

Request Log

¢ CLEARLOG |+ v

Bo D

Reques!

e D 61

8] 61
0 61
oD 60
@D 60
e D 60
eD 60
9D 60
oD 0
e D 0
9D 0
eD 0
9D 0

Requested Date * Entity Type * Action Name Entity ID Parent Level Description SitelD
Entity ID
3/12/2024 6 56 AM Product Export Information Product Sync for KNCR23R2 has been pro KNCR23R2
Export Informaton Total Products Ready o Process2 KNCR23R2
3/12/2024 656 AM Product Export Information Total Products Ready l-g,.gycoss 4 KNCR23R2
3/12/2024 6.56 AM Information
3/12/2024 6:26 AM Product Export Information Product Sync for KNCR23R2 has been pro. KNCR23R2
3/12/2024 626 AM Product Export Informaton Uploaded File To FTP KNCR23R2
3/12/2024 6:26 AM Product Export Informaton Prepared Batch Sync KNCR23R2
3/12/2024 6:26 AM Product Export Information Prepared Bulk Filo KNCR23R2
3/12/2024 626 AM Product Export Information Total Products Ready to Process 10 KNCR23R2
3/12/2024 6:18 AM Order Import *12251305" Informaton Invalid or Unsupported Order scenano exp. KNCR23R2
312/2024 6. 14 AM Order Import "12251305" Information Invalid or Unsupported Order scenaro exp. KNCR23R2
3/12/2024 5:55 AM Order Import "12251305" Information Invalid or Unsupported Order scenario exp. KNCR23R2
3/12/2024 5:55 AM Order Import "12251302" Information ("Metadata” null "ID".0,"ProfileiD" 0,"SitelD" KNCR23R2
3/12/2024 5:55 AM Order Import "12251302" Informaton Order imported successfully. Acumatica Or KNCR23R2

Figure: Request Log shows the break-down

Introduction of Customer Preferences

We have introduced a new field [Customer Preferences] in the Site Configuration Screen under

Configuration for Sales Orders as shown below.

admin admin

Finance

S Banking

@ Payables

@ Receivables
2? Customization
Sales Orders
[ channeladvisor
\? Purchases
b Inventory

(@ Dashboards

Magento Connector
N,
%& Kensium License
[E] CommercePro

iii More ltems

GENERAL SETTINGS

ACCESS CONFIGURATION

MARKETPLACES SETTINGS

API SETTINGS

= Account Id:

» Profile Id:
Developer Key
Password:

Confirm Password

©211bcb3-a550-4131-achf-961539ce1c9:

12008823

12031b7e-bid5-db78-bde3-2416762515¢

FTP CO! ION

* Hostname: tps channeladvisor com

+ Username: PUKVKQ rgedupudi@kensium.com
* Password .

« Confirm Password

= Input Directory: [} Inventory

Refresh Token:
Application Id
Shared Secret
CCONFIGURATION FOR SALES ORDERS

KTkkGewTBW7rPziDreEINCS5c4_vK_Rg:

3qbiv0xn0c64akB1ywlySTd3ibbzdve
KovMAs_RDOKI1ZSOFrF-gw

Entity Usage Type z
*Branch PRODWHOLE o

= Default Warehouse for Non-FBA Orders: RETAIL 02

| Customer Prefqcences Croate New 1
¥ Customer Class WIL

« Default Order Type SO - Sales Order

Defaut Acumatica ShipVia
+ Defaut Shipping Terms:

ChannelAdvisor Payment Status:

Number of days to go back for Order Import

PRICE SYNC E

LOCAL - Local Delivery Service
FOB

v v o of ¢

CONFIGURATION FOR FBA ORDERS

Entty Usage Type:
* Branch:

* Warehouse:

* Customer Class

« Defauit Box for FBA Orders:

* Default Shipping Method for FB

Import FBA orders as IN

PRODWHOLE I
RETAIL o
INTL o
LARGE o
LOCAL L

Mark Order as Exported in Channel Advisor after successful Im.

<

Mark Order as Exported in Channel Advisor after successful Import

Mark Order as Pending Shipment in Channel Advisor after successful m

Additional Attributes to sync Price to:

Note: Specify ChannelAdvisor Attibutes as Comma separated values for syncing the Price to CAln additional fields

TAX SYNC PREFERENCES

® import Tax through Manual Tax-Zone O Calculate Tax As per Acumatica

* Default Tax Zone

ILSTATE 2

CASHACCOUNT SYNC

Figure: Customer Preferences Field

This new drop-down field will have the following options:

Create New

Release Notes
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e Use Existing

Q Acumatica

Finance

S Banking
Payables
Receivables
Customization
Sales Orders
ChannelAdvisor
Purchases

Inventory

Dashboards

Magento Connector
Kensium License

[g] CommercePro

More ltems

Confirm Password
Refresh Token
Application Id
Shared Secret
CONFIGURATION FOR SALES ORDERS
Entity Usage Type
= Branch
* Default Warehouss for Non-FBA Orders:
Customer Preferences.
* Customer Class
» Default Order Type:
Default Acumatica ShipVia
* Default Shipping Terms:

ChannelAdvisor Payment Status.

Number of days to go back for Order Import

PRICE SYNC ES

Sed Revision Two Products 18 °
GENERALSETTINGS ~ MARKETPLACES SETTINGS SETTINGS
ACCESS CONFIGURATION FTP CO!
* Account Id 8211bcb3-a550-4131-achi-961539ce1cd: * Hostname ftps.channeladvisor.com
+ Profile Id 12008823 * Username: PUKVKQ rgedupudi@kensium com
Developer Key: 12031b7e-bfd5-4b78-bde3-2416782515¢! * Password ervannn
Password * Confirm Password

= Input Directory
KTkk6ewT8W7rPziDreEINCS5c4_vK_R:
3qbv0xn0c64akB1ywiySTd3ibhzdvr
KovMAs_RDOKI1ZSOFF-gw

CONFIGURATION FOR FBA ORDERS

v Import FBA orders as IN
PRODWHOLE o Entty Usage Type v
RETAL Q + Branch PRODWHOLE o
* Warehouse: RETAIL o
* Customer Class INTL o
* Default Box for FBA Orders: LARGE bd
LOCAL - Local Delivery Service o * Default Shipping Method for FB..  LOCAL o

FOB o Mark Order as Exported in Channel Advisor after successful Im.
Options in the Customer Preferences

% Mark Order as Exported in Channel Advisor after successful Import

[ Mark Order as Pending Shipment in Channel Advisor after successiul Im

Additional Atiributes to sync Price to:

Note: Specify ChannelAdvisor Attributes as Comma separated values for syncing the Price to CA in addtional ields.

TAX SYNC PREFERENCES

Import Tax through Manual Tax-Zone
* Default Tax Zone:
CASHACCOUNT SYNC PREFERENCES

O Calculate Tax As per Acumatica
ILSTATE Fo
SYNC PREFERENCES

Figure: Options in Customer Preferences

e Use Existing: Upon selecting the option [Use Existing] you will be able to view the

Customer ID.

Q Acumatica

Revision Two Products
v

118/2024
6182024 [©) admin admin

Products Wholesale 923AM

Finance
Banking
Payables
Receivables
Customization
Sales Orders
ChannelAdvisor
Purchases

Inventory

Dashboards

Magento Connector
N
& Kensium License

CommercePro

More ltems

GENERAL SETTINGS ~ MARKETPLA(

SETTINGS  APISETTINGS

ACCESS CONFIGURATION
= Account Id
* Profile Id
Developer Key
Password
Confirm Password:
Refrash Token:
Applcation Id
Shared Secret
CONFIGURATION FOR SALES ORDERS
Entity Usage Type:
= Branch.
» Default Warehouse for Non-FBA Orders:
Customer Preferences
» Customer ID.
* Default Order Type:
Default Acumatica ShipVia:
+ Default Shipping Terms:

ChannelAdvisor Payment Status

Number of days to go back for Order Import

FTP CONFIGURATION

€211bch3-a550-4131-achf-96153ce1co: * Hostname tps.channeladvisor com
12008823 « Usermame: PUKVKQ rgedupudi@kensium.com
12031b7e-bid5-4b78-bde3-2416782515¢! + Password -

* Confirm Password

wennans = Input Directory
KTkk6ewTBW7rPziDreEINC55c4_vK_Rg:
3qbivOxn0c64akBlywiySTd3ibhzdv
KovMAs_RDOKI1ZSOFrF-gw

CONFIGURATION FOR FBA ORDERS

v Import FBA orders as IN

PRODWHOLE ) Entity Usage Type =

RETAI I} Q * Branch PRODWHOLE L
I | « Warshouse ReTAL »

AACUSTOMER - Alta Ace Tz * Customer Class: INTL 2

SO - Sales Order b b * Defauit Box for FBA Orders. LARGE p

LOCAL - Local Delivery Service o * Default Shipping Method for FB... LOCAL o

FOB o Mark Order as Exported in Channel Advisor after successful Im.

Customer ID will be visible

Mark Order as Exported in Channel Advisor after successful Import
Mark Order as Pending Shipment in Channel Advisor after successful Im

PRICE SYNC ES

Additional Attributes to sync Price to

Note: Specify C!
TAX SYNC PREFERENCES

Attibutes as Comma seps

for syncing the Price to CAn aditional fields

@ import Tax through Manual Tax-Zone

* Default Tax Zone:

O Calculate Tax As per Acumatica
ILSTATE 0

CASHACCOUNT SYNC

SYNC

Figure: Upon selecting the option [Use Existing] the Customer ID will auto-populated

Release Notes
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The mapped customer will be automatically populated and if you place any non-FBA order
from Rithum Connector to Acumatica you can view the mapped customer on the Sales Order
screen.

e Create New: When you select the [Create New] option, any order placed from Rithum
Connector to Acumatica will display the assigned customer on the Sales Order screen for
non-FBA orders.

i Se: Revision Two Products 6/18/2024 =
Q Acumatica o s | S92, [ ) | 2 i

GENERAL SETTINGS MARKETPLACES SETTINGS API
@ Finance
ACCESS CONFIGURATION FTP CONFIGURATION
$ Banking *Account Id ©211bch3-2550-4131-acht-961539ce1cH + Hostname: fps.channeladvisor. com
» Profie Id 12008823 + Username PUKVKQ rgedupudi@kensium com
Developer Key 12031b7e-bid5-4b78-bde3-2416782515¢: * Password e
© Payaes Password e +ConfimPassword: | seemee
Confirm Password: . * Input Directory. Inventory
® Receivables Refrash Token KTKK6ewTBW7rPziDreEINCS5c4_vK_Rg:
Appiication Id 3qbivOxn0C64akB1ywy57d3ibbazdve
% Customization Shared Secrat KovMAs_RDOKi1ZSOFfF-gw
CONFIGURATION FOR SALES ORDERS CONFIGURATION FOR FBA ORDERS
Sales Orders. Entity Usage Type: vh Import FBA orders as IN
» Branch PRODWHOLE o Entity Usage Type: o
[# channelagvisor = Default Warehouse for Non-FBA Orders RETAIL o * Branch PRODWHOLE »
Customer Preferences: «Warehouse RETAIL »
Y Purchases * Customer Class INTL » * Customer Class INTL o
» Defauit Order Type SO - Sales Order o + Defaut Box for FBA Orders. LARGE L)
Gb inventory Default Acumatica ShipVia LOCAL - Local Delivery Service ) » Default Shipping Method for FB . LOCAL o
* Dafaut Shipping Terms: FOB o Mark Order as Exported in Channel Advisor after successful Im
@ Dashboards ChannelAdvisor Payment Status. v
o of daga 5 on beck: e Qv fmat Select [Create New] from the Drop-down
Magento Connector Mark Order as Exported in Channel Advisor after successful Impd
Mark Order as Pending Shipment in Channel Advisor after successful Im
7% Kensium License FREER =
Additional Attributes to sync Price to
& Note: Specify ChannelAdvisor Attrbutes as Comma separated values for syncing the Price to CA in additional fields
(8" CommercePro TAX SYNC PREFERENCES
@ Import Tax through Manual Tax-Zone O Calculate Tax As per Acumatica
i More ltems » Default Tax Zone: ILSTATE o
CASH ACCOUNT SYNC SYNC

Figure: Select the Option [Create New]

The same will be reflected under the Marketplace Settings with [Customer Preferences]. A new
column [Customer Preferences] has been introduced with the drop-down menu to select User
Existing / Create New as shown below.
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Q Acumatica

Magento Connector
N
& Kensium License

[EJ CommercePro

More Items

Figure:

< Walmart Content Management US

Site Configuration

Revision Two Produ
Products Wholesale

Finance
B © 4+ @ @~v K < > > REQUESTAPIACCESS VERIFYAPIACCESS VERIFYFTPACCESS  TRIGGER BULK EXPORT
S Banking
* Unique Name for the ste: Test2024 2 Description: Test2024 @ Acive
@ Payables
GENERAL SETTING! Pl SETTINGS
® Receivables
Marketplaces.
O + x H N
gf} Customization
B 0 D Entty Marketplace Id Description [Customer Preferences Default Import * Default
Usage Order Tax Tax Zone
Sales Orders Type Type trom
cA
H >e D Amazon Seller Central - US Use Existing S0 AVALARA
ChannelAdvisor
[} eBay Auction US Create New so AVALARA
[} Walmart Content Manage Create New so AVALARA
W Purchases

923AM

{3 NOTES

Default Customer Class

INTL
INTL
INTL

| 611812024 .

& admin admin v/

FILES  CUSTOMIZATION lomﬁ}-

Customer ID

AACUSTOMER

GB inventory
Tax Management
(2 Dashboards & + =
B 0 D AvaleraCustomerUsageTyp  Country State

Import  *Tax Zone Id
Tax

from
cA

New column Customer Preferences in Marketplace Settings

If you select Use Existing, the mapped customer will be displayed on the Sales Order screen.

However, if you select Create New the the Customer ID field will be non-editable.

[llustration:

Navigate to Rithum Connector to place an order.

Advisor

Products Sell

Marketing

Home

(i Dashboard

Imports/Exports @

[T) Custom Columns OFF v | Edit

a Type
All > Al

O Inventory Import: Al FTP
Products

(J  Inventory Import: All FTP
Products

O Inventory Import: Al FTP
Products

O Inventory Import: All FTP
Products

O Inventory Import: Al FTP
Products

(J  Inventory Import: All FTP
Products

O  Inventory Import: Al FTP
Products

O  Inventory Import: All FTP
Products

O Inventory Import: Al FTP
Products

O  Inventory Import: Al FTP
Products

Fulfll
0

Channel Health Rep|

Orders

Dashboard
Prodi

Shipments
Reset ~

Source Temp  Batches
~  stahs With

Search

Imports/Exports

Refunds

Purchase Orders

Add Partner

By Partner Settings & Tools
Amazon FBA > Shipping Order Processing
3rd-Party Logistics
Carriers Sales Document
Settings Templates
. Mappings

Routing Rules
Shipping Rules

Distribution Centers
Zones

Automated Exports
Rates

Checkout Report Emails
Packages

Archive Settings
Label Printing

Place an order. oport Setings

Finance

Accounting Reports

VATTIOOVUCUDH 1190 1 UEGIUUIUT UOULH XL

7c495264a9744e7cb502b358d2b17e69.txt

©7726385d1b34c52a57681ba112fdd73.txt

7e17facede75411191d4734448ae8058.txt

b6d7c0203bdc4965a6106da081df3bbe.txt

ProductData_a4437fe5ed834d31b635f53dbd51322b.txt

ProductData_37695b0358554343921cd72d1c47153c.txt

©  Account = Kensium2 ~
Search Q
X Import
Submitted (CT) T Imported By
v From 1]

To.

6/12/2024 3:14 P:M
6/12/2024 3:39 AM
6/12/2024 3:44 AM
6/12/2024 3:49 AM
6/12/2024 6:54 AM
6/12/2024 7:24 AM
6/12/2024 7:34 AM
6/12/2024 7:34 PM
6/18/2024 2:14 AM

6/18/2024 8:04 AM

Figure: Place an Order — Step 1
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. Home  Advisor Products Sell  Fulfill  Marketing ¥ @ Account Kensium2 ~

Orders Dashboard Shipments Batches Imports/Exports Refunds Purchase Orders Add Partner Search.. Q

View old version of this page

Orders Manage  Dashboard & Search Order ID... Q

Create Test Orders in This Account

SelectaFilter v | Save ¥  Advanced Ord

L Status =~ & Print Imy = & Columns
R ag L e ? =i ﬂ Test orders can help test your integrations with channels and fulfiliment systems. See help for more about test b vy N Ml
orders. Shipment
> 8 r.v QeRl g Name Er x| st v | POy gy | OFC
You have used 2 of 100 test orders allowed per day across all your accounts. Date
> a =E WD eBayAuction L 6/18/2024 eBay 1 -
557 AM
“ Site: | Amazon Seller Central - US M
> & WEW'D Amazon Seller 6/18/2024 Amazon 1
Central - US 601 AM
Carrier/Class: Randomly Pick from Values Sent by Site v

Site Order ID: @ System Generated ®

O Overide to: L]

Billing Address: ® Same as Ship To Address
O Different from Ship To Address

v Line ltems
Select up to 10 SKUs to include on the test order. *

Select... v

-

|
|

Figure: Place an Order — Step 2

. Home  Advisor Products  Sell  Fulfill  Marketing (¥ @ Account = Kensium2 v

Orders Dashboard Shipments Batches Imports/Exports. Refunds Purchase Orders Add Partner Search Q

View old version of this page

Orders Manage  Dashboard e SearchOrderiD.. [y  Q

- Create Test Orders in This Account
SelectaFiter | Save ¥ Advanced Ord

W™Flag  @Status | SPrint & Impe - BIColumns ~
: Shipment
Overall 1 v Line ltems rder Payment Orde
> B FL.Y  gag  SieName E. Y %L:zs L il 8 (O & e
Select up to 10 SKUs to include on the test order. *
> 8 W@ D eBayAuction L 16/18/2024 eBay 1 -
ADAPTORDELL @ x v 557 AM
> &8 W@ D Amazon Seller 6/18/2024 Amazon 1
Central - US Rand Choose fi s in List Use All SKUS in List 601 AM

Which line item scenarios do you want to test? *

Single line item, single quantity Multiple line item

[ Single line item, multiple quantity

O single line item, double-digit quantity Multiple line item, double-digit quantity

v Advanced Options

Secondary Site Order ID: ® System Generated
O Override to: L

Ship To Address: @ System Generated

O Custom =

Figure: Place an Order — Step 3
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. Home  Advisor Products  Sell  Fulfill

Marketing

Account == Kensium2 ~
e Orders Dashboard Shipments Batches Imports/Exports Refunds Purchase Orders Add Partner Q
Orders it Re t S — a
SelectaFilter v | Save v Advanced Order Date: Today )» © Order Tag: (Contains) TestOrder » © < Add Search Field ~
mFlag  @Staus  SPrint | Limport~ & Expot ~  ®CancelOrder  Create TestOrder ~  =EMore~ Columns  ~
Shipment
Overall ; Order P Payment Orde
> 8 ALY Status Site Name T Site Order ID 4 T Buyer T SKU T Title y ¥ Date ¥ SS:::s X Vi T Q.7 | o
> B @MW D eBayAuction US 67-86038-42454 Tianna J ADAPTORDELL Dell Adaptors. 6/18/2024 eBay 1 -
ebay@example.com 557 AM
> B WEWD AmazonSeller  701-4494071-6672964 Ticain J ADAPTORDELL Dell Adaptors 6/18/2024 Amazon 1
Gentral - US amazon@example.com 6:01 AM
x
@ Crgated 1 Test Order.
See test orders created today.
. Home  Advisor  Products  Sell  Fulfill

Marketing

(# © Account = Kensium2 ~
i Orders Dashboard Shipments Batches Imports/Exports Refunds Purchase Orders Add Partner Q
old version of this
Orders Checkout R t Che S— a
SelectaFilter~ | Save ¥ Advanced Order Date Today (& )v @  Order Tag: <) TestOrder v © + Add Search Field ~
™ Flag @ Status 8 Print Limportv L Export ~ % Cancel Order Create Test Order  ~ = More v Columns v
Shipment
Overall ¥ Order £ Payment Orde
> & F..Y ot Site Name ¥ Site Order ID 4 v Buyer T SKU T Title DY SUt:{;s T e ¥ QT T
> & W@ M D eBayAuction US 67-86038-42454 Tianna J ADAPTORDELL Dell Adaptors 6/18/2024 eBay 1 -
ebay@example com 557 AM
> 8 W@ D Amazon Seller  695-7503313-1657724 Melank H ADAPTORDELL Dell Adaptors 6/18/2024 Amazen 1
Central - US amazon@example.com 11:26 AM
> a8 WEIM D Amazon Seller  701-449407 lkaln J ADAPTORDELL Dell Adaptors 6/18/2024 Amazon 1
Central - US zon@example.com 6:01AM

Figure: Place an Order -Step 5

Now navigate to Acumatica to [Import] the Order. Upon clicking the Import option you need to
click on the [Prepare] the order.
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Acumatica ) i s

ﬁ Favorites |mpon Orders CUSTOMIZATION ToOoLS
[CIe] IMPORT  IMPORTALL O v | B ¥V
@ Data Views
B0 D U Site Name. Site Order ID ChannelAdvisor ChannelAdvisor Store Master ID
Order I Order Date
@ Time and Expenses
> @ D I eBayAuction US/Non-FBA 11852169 2912344.86777 0172212024 12:00:00 AM Ken 206
Finance (s eBay Fixed Price US/Non-FBA 11853463 53.97697-21899 0172212024 120000 AM Ken 206
® D [0 eBayMotors Auction USNon-FBA 11853464 67-35107-26995 01/22/2024 12.00.00 AM Ken 206
Banking (s eBay Motors Fixed Price US/Non-FBA 11853471 00-64622-08321 01/22/2024 12:00:00 AM Ken 206
® 0 Oy sothebys com by eBay/Non-FBA 11853479 70-67440-80881 01722/2024 12:00:00 AM Ken 206
Payables e D WalmartNon-FBA 11853507 001386295975202  01722/2024 12:00.00 AM Ken 206
8D Walmart Content Management US/Non-FBA 11853512 323000340023326 0172212024 1200:00 AM Ken 206
Reconiabies [} Walmart Marketplace/Non-FBA 11853514 326860564869259 0172212024 1200:00 AM Ken 206
oD Walmart com Drop Ship US/Non-FBA 11853673 984458723245410  01722/2024 12:00:00 AM Ken 206
Gustomization ® D [ Amazon Drop Ship/Non-FBA 11853679 128-2465528-1036...  01/22/2024 120000 AM Ken 206
8D Amazon Drop Ship/Non-FBA 11861152 202-8039854-2083...  01723/2024 12:00:00 AM Ken 206
Sales Orders 8D Amazon Marketplace/Non-FBA 11861155 0618364192261 01723/2024 12:00.00 AM Ken 206
8D Amazon Merchants@/Non-FBA 11861158 886-3285577-9636...  01123/2024 12:00.00 AM Ken 206
B ChannelAdvisor @D Amazon Seller Central - US/Non-FBA 11861182 536-4445003-0987...  01723/2024 12.00:00 AM Ken 206
® D [ Amazon Vendor Content/Non-FBA 11861188 5053112196379 0123/2024 12:00:00 AM Ken 206
W Purchases (s Amazon Webstore/Non-FBA 11861200 7086019616056 017232024 120000 AM Ken 206
(s Amazon Webstore - US/Non-FBA 11861201 3150796266012 01723/2024 120000 AM Ken 206
GB inventory 8D Amazon com/Non-FBA 11861216 229.9411099-9395. 0172312024 1200:00 AM Ken 206
[ Checkout by Amazon - US/Non-FBA 11861225 509-8733290-0584.. 0172312024 12:00:00 AM Ken 206
(2 Dashboards [} AliExpress/Non-FBA 1861227 2370139 01723/2024 120000 AM Ken 206
@D Best Buy Drop Ship US/Non-FBA 11861228 429779413-A 0172372024 12.00.00 AV Ken 206
Magento Connector © D [ eBayAuction US/Non-FBA 11861352 15-49373-24558 01123/2024 12:00:00 AM Ken 206
- ® DO [ eBayAuction US/Non-FBA 11861583 68-74954-83963 01/23/2024 120000 AM Ken 206
-z

Figure: Prepare the Order in Acumatica

To import the Order click on the [Import] button, the progress bar will appear on the screen.

Q Acumatica Pt
¢ Favorites Import Orders CUSTOMIZATION ~ TOOLS
& O PREPARE IMPORT IMPORTALL © v Y
(9 Data Views
B8 D O siteName 0 ChannelAdvisor ChannelAdvisor Store Master ID.
i Pt Eneree ® O (1 Amazon Seler Central - USNon-FBA - el
o ® D[] Checkout DirectNon-FBA 13
@ D[] Amazon Seller Central - US/Non-FBA 118 —
$ gankiod ® D[] Walmart Content Management USNonFBA 121 0 ‘
© D [ eBayAuction USMNonFBA 121 Processed v ors v mings v Remaining v otal v
© Payables © D 1 Checkout DirectFBA 124 —
® D [ Checkout DirectFBA 124 __
@ Hoecoables @ D [ Checkout DirectFBA 12999090 UAALULS 1£ U A TS
© D [ Checkout DirectFBA 12445926 0410472024 12:00-00 AM Test2024
8. Customizaton ® D[] Checkout DirectFBA 12446501 04/04/2024 120000 A Test2024
© D [ Checkout DirectFBA 12446913 04/04/2024 12:00:00 AM Tesi2024
Seles Orders ® D[] Checkout DirectNon-FBA 12806109 05116/2024 12:00:00 AM Test2024
® D [ Amazon Seler Central - USNon-FBA 596-1681197-7661... 052112024 12:00-00 AM Test2024
Bl ChannelAdvisor © D [ Amazon Seller Central - USINon-FBA 159-8926009-9584... 0512812024 12.00.00 AM Test2024
oD O Checkout Direct/Non-FBA 12899310 0528/2024 12:00:00 AM Test2024
W Purchases ® D[] Amazon Seller Central - USNon-FBA 505.9480628-2663 . 05/28/2024 120000 AM Test2024 Iy
® D 7 Amazon Seller Central - USNon-FBA 344.2517561-0796... 0572912024 120000 AW Test2024
Gb inventory © D[] Checkout DirectNon-FBA 12971954 06/06/2024 12:00-00 AM Test2024
© D[] Checkout DirectNon-FBA 12972128 06/06/2024 1200-00 AM Test2024
(2 Dashboards © D[] Checkout DirectNon-FBA 12976954 06/06/2024 12:0000 AM Test2024
oD O Checkout DirectNon-FBA 12980855 06/07/2024 12.00.00 AM Test2024
Magento Connector g @ (1 eBayAuction US/Non-FBA 522072793652 06/1712024 1200-00 AM Tesi2024
N :

Figure: Import routine is processing

Navigate to Request Log to see whether the order has been successfully imported.
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Q Acumatica admin admin v
¥% Favorites Request Log CUSTOMIZATION ~ TOOLS =
® papvi O ClEARLOG M B Y
al lews
BOo D Reﬂue;‘ Requested Date *Entity Type *Action Name Entity ID Parent Entity ID Level Description
.
@ Time and Exponses D 0 6/182024 926 AM Order Import “13063462" Information ‘Metadata" null ID"0."Profil a.
b >e D 0 6/1872024 926 AM Order 13063462 Slpnrhd sul
inance
&h Ll i ot i il Order mported successfully. Acumatica Order
[ 31 61812024 926 AM Order Import D: “S0007644°, ChannelAdvisor Order ID:
$ Banking D 31 61812024 926 AM Order Import
o) [s] 31 6/1812024 926 AM Order Import Information Processing Order 13063462
Reysoks 8 D 31 611812024 926 AM Order Import Information Total Records from AP1 Call;
® 8D 30 61872024 5:59 AM Product Export Information Product Sync for Test2024 hi
Recatisbles @D 30 6/18/2024 5:59 AM Product Export Information Total Products Ready to Proc
&3 Custorization ® 0 0 6/1812024 4:01 AM Order Import *13061899" Information {Metadata"null 1D"0."Profil
@D 0 6/1872024 4:01 AM Order Import *13061899" Information Order imported successfully
Saks s 8D 0 61872024 401AM Order Import *13061899" Information Taxes for order *13061899" v
[ s 29 61812024 4:01 AM Order Import Information There are no orders to impor
ChennelAdvisor [ 29 61872024 401 AM Order Import Information Processing Order 13061899
(s 29 61182024 401AM Order Import Information Processing Order 13061699
Plithiases (s 29 61812024 401 AM Order Import Information Total Records from AP Call :
[ s 0 6/182024 358 AM Order Import “13061896" Information {'Metadata" null 100, "Profil
Inventory 8D 0 611872024 358 AM Order Import *13061896 Information Order imported successfully
[ 0 6/1812024 3:58 AM Order Import *13061896" Information Taxes for order "13061896" v
Dashbcaris 8 D 28 61812024 357 AM Order Import Information There are no orders to impor
e D 26 61812024 357 AM Order Import Information Processing Order 13061896
Magento Connector e D 28 6/18/2024 3.57 AM Order Import Information Processing Order 13061896
4 8 0 2E S il o Order Import Information Processing Order =t M
< 1.24 of 188 records K < 1 of8pages > I

Figure: Confirmation message for successful Order Import

Navigate to the Sales Order section and open the sales order screen.

Q Acumatica O

S Favorites Sales Orders CUSTOMIZATION = TOOLS ~ $
6 0+ o M
@ Data Views
ALL RECORDS MY SALES ORC
(@ Tme and Expenses Order Type: All = Al - DateAl =  CustomerAl ~ v o
B 0 D Order Orde Status. Date Sched. Customer Customer Name Ordered Qty. Order Total Currency Created On Est. Margin  Customer Orc
Finance e snipment
>89 D so Open 6182024 61182024 AACUSTOMER  AtaAce 100 822 USD 611812024 10000 6957503312
Banking 8 D so S0007643 Open 61182024  6/182024 AACUSTOMER  AltaAce 100 1722 UsD 611812024 100.00 701449407
® 0 so 50007642 Open Wrraaoas  siennze cooocoozr Tianna J 100 022 USD 61182024 000 678603842
Payables @ D so S0007641 Open 6172024 611712024 AACUSTOMER  AltaAce 100 1622 USD 6/1712024 10000 37-11872-01
® D so 50007640 Open 672024 6712024 AACUSTOMER  AtaAce 100 922 USD 6772024 100,00 5868492845
Receivables ® 0 so SO007639 Open 672024 6712024 CO00000026 Likan J 100 822 USD 61712024 10000 4400303557
® 0 so 076 Open 672024 6712024 AACUSTOMER  AtaAce 100 1622 USD 6712024 10000 698277293
Customization 8 D so $0007637 Open 672024 672024 C000000025 Tela U 100 122 UsD 6712024 10000 207-430435¢
6D F CORP111 Open 5202024 5292024 000000023 vinod reddy 100 5000 USD 53012024 0.00
Sa e ® 0 so SO007636 Open 5302024 5302024 AACUSTOMER  AtaAce 200 36000 USD 513012024 1667
® D so 50007635 Open 5302024 53012024 AACUSTOMER  AtaAce 100 50000 USD 513012024 5000
Ohianalidvisor ® D so 50007634 Open 5292024 5292024 AACUSTOMER  AltaAce 100 1622 USD 512912024 100,00 753-299899(
© 0 so 50007633 Open 5202024 5292024 000000024 TEST DO NOT SHIP 100 922 USD 52012024 100,00 212-067420¢
Fuitiiases ®0F CORP1Y Open 5292024 5292024 CASHCONNEC ~ Cash Connection 000 500000 USD 52912024 000
® D so 50007632 On Hold 5292024 52902024 000000022 TEST DO NOT SHIP 100 2022 USD 52912024 10000 691-035051¢
loziiy ® 0 FR CORP1.7 Open 5292024 5292024 CASHCONNEC ~ Cash Connection 200 84818 USD 512012024 3553
® 0 FR CORP1G Open 5292024 5292024 CASHCONNEC ~ Cash Connection 200 84818 USD 52912024 3553
Deshioerds ® D Fo CORP1S Completed 5292024 5292024 CASHCONNEC ~ Cash Connection 200 85218 USD 52912024 3553
Magento Connector e DA CORP1:4 Open 5202024 5292024 CASHCONNEC ~ Cash Connection 100 18512 USD 512012024 282
L TR 4 »
< 1-19 of 7656 records 1< < 1 of403pages > bl <

Figure: Select the Order to open.

Open the order by clicking the Order ID and you can view the order has been imported from
Rithum Connector.
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Q Acumatica

6/18/2024
phaTaic

admin admin v

[ NOTES

® TOTALS

& F Sales Orders
avorlics SO S0007644 - Alta Ace
« CoRNE T - A IR (AR B cuick PROCESS | CREATE SHIPMENT TN
@ Data Views
» Order Type Customer Ord_ §95-7503313-1 I-Cuﬁ(omav AACUTOMER - Alta Ace o * Ordered Qty,
@ Time and Expenses Order Nbr. S0007644 » Extemal Refer 13063462 * Location: MAIN - Primary Location P72 Detail Total
s o T
Finance CIBYP Hold Site ID: Tes2028 Ord Amazon Seller Centr Document Dis
(JReady for BYP Order Tags. TestOrder. CustomerCreatedTestOrder Freight Total
S Banking *Date 611812024 [ Contact P 2 TaxTotal
* Requested On 6/182024 | Currency. usD £ 100 - VIEWBASE Order Total
@ Payables Description:
“
(® Recsivables +Project X - Non-Project Code sz
®DETALLS COMMISSIONS ~ FINANCIAL  SHIPPING DISCOUNTS ~ SHIPMENTS ~ BYPPRODUCT ~ PAYMENTS  RELATIO
3 Customization R —
® 4+ ~ X ADDBLANKETSOLINE  LINEDETALS LINE ITEM ENHANCEMENT ADDITEMS  ADD MATRIX ITEMS
B 0 D *Banch *Inventory 1D Ready for  Log Error Message Ecommerce BYP Json Related  Substituti  Free
Sales Orders b |t | e
Creation
ChannelAdvisor h
> © D PRODWHOLE  ADAPTORDELL
¥ Purchases
Cb inventory
@ Dashboards
Magento Connector
N i 4
< On Hand 25.00 EA, Available 5.00 EA, Available for Shipping 25.00 EA, Allocated 0.00 EA, Vendor Inventory Qty 0 EA

ACTIVITIES

1.00
022
0.00
0.00
8.00
0.00
8.22

H =

Warehouse

RETAIL

FUSION

FILES  CUSTOMIZATION  TOOLS +

1

Line Description

Dell Adaptors

Figure: Sales Order Details

Installation Changes

There are no installation changes included in this release.

Ul Changes

There are no Ul changes included in this release.

Workspace Screen

Entity

Release Notes

Page 16




KENSIUM

Known Bugs and Issues

There were no known bugs or issues at the time of this release.
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