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New Features and Enhancements

Update Attribute Set in Sync Configuration

We have implemented a feature to allow updating the [Attribute Set] in Adobe whenever the
item class is changed in Acumatica for a particular product.

The feature has been incorporated within the [Sync Configuration] section under the
[Configuration] of the [Kensium A-M Connector].

Navigation: Kensium A-M Connector 2 Configuration 2 Sync Configuration 2 Update
Attribute Set [Dropdown with Yes/ No] option.

Configuration Save Config

Price View

Ship Bundle Items

Links can be purchased separately
Samples title

Links title

Card Type

cpu

SKZIZE

Republish Message To Queue if Deadlock Error ¢y o

Update Attribute Set No

Product Non-Stock Item Sync @

Product Non-Stock \le_m Sytn( Enable -

Composite Stock Item Sync ®

Composite Stock Item Sync ¢y

Figure: Option for Update Attribute Set
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If the Update Attribute Set option is enabled [Yes- from the dropdown] within the Sync
Configuration, any changes made to the Item Class in Acumatica will also be mirrored in
Magento.

If it's set to [No] the changes will not be reflected in the Magento.

[llustration:

Navigate to Acumatica go to a stock item and check the [Item Class] as illustrated.

Q Acumatica : : 2t min v
~
¥ Favorites Stock ltems [INOTES  ACTIVITIES  FILES  CUSTOMIZATION  TOOLS v S
CLUBCHAIR - Club Chair e
Frices
) “« O 4+ B By K < > 0l
(9 Data Views
~
* Inventory ID: CLUBCHAIR - Club Chair o Product Workgroup o P
2roes
@ Time and Expenses ltem Status Adive v Product Manaoer o
Desaription. Club Chair B
Finance ey
GENERAL  PRICECOST  WAREHOUSES  VENDORS  ATTRIBUTES  KENSIUMCOMMERCE  DESCRIPTION  PACKAGING  CROSSREFERENCE  MERCHANDISE  S3IMAGES » —
S Banking =
Template ID UNIT OF MEASURE 2
ITEM DEFAULTS Base Unit EA 2  MDivisible Unit fmom
e Payables — —
I ltem Class: [23r2cLass ] 0| 2] =Ssles unit EA L2 Divisible Unit
® E=Eas " > » Purchase Unit EA £ 2 Ebivsible Unit B
Receivables = oy
Type Finished Good v () Weignt Item T
= a8
Clisa kit o +
Sales Orders Valusion Mathod: | Avesge -
*From Multiply/ Conversion To Unit b
Planning Method Nene > Unit Divide Factor Deac Sk
E’ Purchases *+ Tax Category: EXEMPT - Exempt Tax Category 0 &
 Posting Class: AOL - All Other ltems L2
Ch Inventory * LotSerisl Class NOTTRACKED - Not Tracked p 2z
Auto-Inarementsl Value:
Dashboards

Figure:

Navigate to Magento to check the Attribute Set for the Product.
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Scheduled Changes

20

Scope:  All Store Views

It's time to change your password.

Enable Product

& Back Add Attribute

[ R

[website]
I Attribute Set ‘ 23R2CLASS - |
<
Product Name * ’ Club Chair }
[store view]
SKU # ‘ CLUBCHAIR ‘

[global]

Price

J U

Schedule New Update

Figure: Same Attribute Set as Acumatica

Modify the [Item Class] of the product in Acumatica and then proceed to [Save], as demonstrated

in the example below.

Q Acumatica

Stock Items

W Purchases
CB inventory

(2) Dashboards

Planning Method:

* Tax Category:

» Posting Class

* Lot'Serial Class.
Auto-Incremental Value:

Country OF Origin:

WAREHOUSE DEFAULTS

Inventory Replenishment
EXEMPT - Exempt Tax Category
AOL - All Other ltems
NOTTRACKED - Not Tracked

v vllo] ¢
S S

©

3 [INOTES  ACTVITIES
X Favotes CLUBCHAIR - Club Chair B
) “« o+ @ O K < >
(9 Data Views
* Inventory ID: Product Worgroup 2
@ Time and Expenses item Status Adive v Product Mansger E)
Desaription Club Chair
Finance
GENERAL PRICE/COST WAREHOUSES INVENTORY PLANNING VENDORS ATTRIBUTES KENSIUM COMMERCE DESCRIPTIO PACKAGING
S Banking N
Template ID: UNIT OF MEASURE
ITEM DEFAULTS Base Unit EA 2 Divisible Unit
e Payables .
[- Item Class ALLOTHER - --All Others L7 }Slles Unit EA » 7 @Divisible Unit
@ Website(s) v = L 2 W@Doivisible Unit
Recen
el Type: Finished Good v
Cisa kit
Sales Orders (s e v Item Class Changed for the same

Product in Acumatica

Figure: Item Class for the Product is now changed

A
FILES  CUSTOMIZATION  TOOLS v S
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Scope: All Store Views v o

@ It's time to change your password.

Enable Product ( Yes
[website]
Attribute Set ALLOTHER -
Product Name * | Club Chair [
[store view]
SKU * | CLUBCHAIR
[global]
Price * | $ 15.00
[global]

Advanced Pricing

Figure: Attribute Set updated in Magento

Now, from the Configuration level change the [Update Attribute Set] to [No] from the drop-down

in Adobe Connector.

Configuration

Republish Message To Queue if Deadlock Error
[store view

Price

Created At
Updated At
Dynamic Price
Dynamic SKU
Dynamic Weight
Price View

Ship Bundle Items

Save Config

Product Non-5tock Item Sync

Composite Stock Item Sync

Enable v
Update Attribute Set | -
[store view
Product Non-Stock It::nsyp: Enable v
Enable v

Composite Stock Item Sync
[store view

Change the
Configuration to Na

Figure: Update Attribute Set configuration changed to [No].

Navigate to Acumatica and revert the [Item Class] to its previous setting as illustrated below.
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Q Acumatica

Upon selecting [No] in the Update Attribute Set in the Sync Configuration the change in

f{ Favonieg Stock ltems [ANOTES  ACTIVITIES  FILES  CUSTOMIZATION  TOOLS ~
CLUBCHAIR - Club Chair ek
srose
] « o+ B O K < bl
(5 Data Views
N %
* Inventory ID: Product Workgroup. o e Ve
srzes
@ Time and Expenses Item Status: Product Mansger: o
Description Club Chair @
Finance neory
GENERAL  PRICE/COST  WAREHOUSES  VENDORS  ATTRIBUTES  KENSIUMCOMMERCE  DESCRIPTION  PACKAGING  CROSSREFERENCE  MERCHANDISE  S3IMAGES » -
S Banking
Template ID: UNIT OF MEASURE
ITEM DEFAULTS Base Unit EA V4 Divisible Unit
@ Payables =
* ltem Class: 23R2CLASS - --23R2CLASS 10 0O * Sales Unit EA » 2z Divisible Unit
® Websitels) ! ~ 1t Purchase Unit A £ 2  BDivisivle Unit m
Receivables -
Type: Finished Good v (] Weight ltem Tamsacn
s s kit —_—
= o + :
Sales Orders Valuation Method: Avacage = Item Class changed back in o
+ From Acumatica b~
Plsnning Method: None v Unit Di Deas S
¥ Purchases * Tax Category. EXEMPT - Exempt TexCategory 0
* Posting Class: AOL - All Other ltems L7
B Inventory * Lot/Serial Class: NOTTRACKED - Not Tracked P2
Auto-Ingemental Value
Dashboards

Figure: Item Class changed in Acumatica

the

Item Class in Acumatica will not be reflected in Magento as shown in the illustration.

Scheduled Changes

Scope:

All Store Views v

© It's time to change your password.

Enable Product

Q) v

[website]

Schedule New Update

Attribute Set ‘ ALLOTHER

Product Name

* ‘ Club Chair

[store view]

As Update Attribute Set in

SKU

* l CLUBCHAIR
[global]

the Sync Configuration is
set to No, the Attribute

Set did not update in
Magento.

Figure: No changes in the Attribute Set in Magento
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PO Number in Sync Configuration Settings

We have included an option for PO number Settings in the Order Sync Settings under the Sync
Configuration Settings in Adobe Connector. This drop-down includes the following options:

e Customer Order Number
e External Reference Number

Navigation: Kensium A-M Connector 2 Configuration 2 Sync Configuration 2 Order Sync 2
PO Number (Drop-down)

Configuration

If enabled arder comments will be synced to Acumatica.

Is Custom Field .. -
1f yes, we will use custom field data as order comment.
Use Sales Order Table

If yes, SO table will be used to fetch the erder comments.

Comment C:_alumn shipping_description -

Delay Order Sync

Time o

Customer Order Number
Magento Order ID  SSEHEEEEN TS

®

Shipment Sync

Figure: PO Number Field introduced

The user should be able to choose the Customer Order Number or External Reference Number
from this configuration.

The same will be displayed in the Magento Order ID. This option will include the following:
e Customer Order Number

e External Reference

Release Notes Page 8
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Configuration

Use Sales Order Table | .. v

f yes, SO table will be used to fetch the order comments

Comment Column

shipping_description -
Select the order comment column that Is used for order synchronization.
Delay Order Sync Yes .
f yes, then the order consumption will be delayed based on the configured
time
Time 10 .

Time in Seconds

Fo Numh.er External Reference A

Magenta Order ID | Customer Order Number v

Customer Order Number
Exterpal Reference

Shipment Sync

®

Shipment Sync | o0 -

Send Shipment Confirmation Email

Figure: Option in Magento Order ID

Selecting "Customer Order Number" for the PO Number in Order Settings will synchronize the
PO number accordingly.

Next, navigate to Acumatica and access a pre-existing sales order that has already been
synchronized with Magento. Based on the Order Configuration settings in Magento Sync
Configuration the PO number should be synchronized to the Customer Order number Field in
Acumatica and the External Reference Number should be synced to Magento Order ID as
shown below.

Release Notes Page 9



Q Acumatica

Figure: Customer Order Number

Enabling Purchase Order from Configuration

ﬁ = Sales Orders [YNOTES  ACTIVITIES  FILES  CUSTOMIZATION  TOOLS v EI
SO SO100593 - Sam P :
“ O+ W By K < > > HOLD
C9 Data Views
~
# Order Type o Customer Orde... PKNOO1 * Customer. EC00000211 - Sam P P Z  Ordered Qty 1.00
O Time and Expenses Order Nbx. so100583 2 External R 24400000088 + Location LO00D00438 - MCL290828 £ & Detail Total 2000
Status. Awaiting Payment Contact P 2  Line Discounts 10.00
Finance [ B8YP Hold Curmency. use 0 100 ~  VIEW BASE Document Disc. 0.00
[CJ Ready for BYP * Project: X - Non-Project Code. D &  Freight Total 5.00
$ Banking + Dste: 5212024 Desaription ® Tax Total 0.00
* Requested O Onder Total 15.00
quested On 5722024 y e Tota
© Payatles ®DETALS  TAXES Fi SHIPP NTS  SHIPMENTS  BYP PAYMENTS ~ RELATIONS ® TOTALS »
O 4+ 2 X ADDBLANKETSOLINE  LINE DETALS LINE ITEM ENHANCEMENT ADDITEMS  ADD MATRIX ITEMS ~ B &
@ Receivables
B0 D Line *Branch *Inventory ID Original SKU Ready  Log Error Ecommerce BYP Related  Substitt  Free  Warehouse
Nbr forBYP  Message Json Required  Item
Sales Orders Creation
F’ Purchases >8 D 1 FRODWHOLE PU [ o RETAIL
Cb Inventory
(2) Dashboards
ﬁ ‘Commerce

2 admin admin v

You need to enable the Purchase Order Configuration from the [Sync Configuration]. Navigate

to Kensium A-M Connector = Sync Configuration = Sales - Payment Methods, the following

screen will appear.

A One or more of the Cache Types are Invalidated: Configuration, Page Cache. Please go to Cache Management and refresh cache types.

Configuration

Payment Methods
Configuration

Scope:  DefauitConig v (@

© I1t's time to change your password.

GENERAL ». Merchant Location ®
CATALOG Y
Y Merchant colf""}' ~Please Select—
SECURITY v If not specified, Default Country from General Config will be used,
R RN ALICN CONFISURTTION v RECOMMENDED SOLUTIONS: &
CUSTOMERS v
PayPal Express Checkout
' Paypa' Add another payment method to your existing solution or as a stand-alone option. Configure
SALES ~
Gouckcawn PayPal
Sales =
Braintree Payments (by GENE Commerce)
i =] 3 Accept credit/debit cards and PayPal in your Magento store. Configure -

System Messages: 1 v

Q 0 2

Save Config

Figure: Payment Methods Configuration screen
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Scroll down to the page and under [Purchase Order] select [Yes] to [Enable] the Payment
Method.

Configuration

Sort Order

(©) Cash On Delivery Payment
() Bank Transfer Payment
() Zero Subtotal Checkout

(=) Purchase Order /

Enabled
[website

No v Use system value
Title | No

S a—— v Use system value

New Order S[alu.s | Use system value

Payment from Applicable Countries
[website]

+| Use system value

Payment from Specific Countries
[website]

Figure: Enable the Payment Method

Once enabled, the payment method will be displayed on the front end. To sync with
Acumatica, you need to perform the [Payment Method] mapping. Navigate to Kensium A-M
Connector > Mapping = Payment Method, and the following screen will appear.

Payment Method Mappi}]g Update Schema Map Payment Methods
@ I1t's time to change your password.
Y Filters © DefaultView v £ columns
Actions <7 6 records found (1 selected) 50 v | perpage 1 of 1
BE3 Magento Payment Method Card Types Acumatica Payment Plugin Acumatica Payment Method Acumatica Cash Account Store View
’ |
Check / Money order CHECK 10100 All Store Views
Braintree vi Brain Tree BRAINTREE 10250 All Store Views
Credit Card (Authorize.Net CIM) vi Authorize.Net Tokenized (API) CCAUTHNET 10600 All Store Views
| v PONUMBER 10100 All Store Views I
PayPal PAYFLOW PAYFLOW 10200 All Store Views
L] Credit Card (Authorize.Net CIM) MC Authorize.Net Tokenized (CIM) CCAUTHNET 10600 All Store Views

Figure: Purchase Order Mapping in Payment Method
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In the Magento Payment Method, you need to [Add] the [Purchase Order] as illustrated below.

Payment Method Mapping

Aclimatica Payment

Methods Cash Accounts

Magento Payment Methods Card Types Acumatica Payment Plugins

Purchase Order - Please Select - PONUMBER : 10100

Add Purchase Order as
Payment Method

Figure: Adding Payment Method

Sequence 1.

The following section illustrates how it impacts the Acumatica Sales Order if you change the PO
Number to External Reference from Customer Order Number and Magento Order ID to
Customer Order Number instead of External Reference.
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Q Acumatica

¥ Favortes Sales Orders [INOTES ACTIVITIES FILES CUSTOMIZATION  TOOLS v
S0 S0100592 - Sam P £
roices 0
) “ O+ @ O K < > >l HOw
(5 Data Views
* Order Type Customer Orde... 24400000086¢ * Customer. EC00000311 - Sam P P ¢/ Omecdaty 200 ~
@ Time and Expenses Order No. 50100592 2 Extemal Refer .. P1001 * Location L000000439 - MCL290638 £ 2  Detsil Totsl 40.00
Status: Awaiting Payment Contact P Z  Line Discounts 10.00
Finance (BYP Hold Currency usD £ 100 ~  VIEW BASE Document Disc. 0.00
[ Resdy for BYP * Project X - Non-Project Code. £ 2 Freight Totsl 10.00
$ Banking *Date 822024 [ Desaiption  Tox Total 0.00
* Requested On 522024 [ 4 Order Total: 40.00
e Payaues @®DETALS TAXES COMMISSIONS FINANCIAL SHIPPING DISCOUNTS SHIPMENTS BYP PRODUCT PAYMENTS RELATIONS @ TOTALS ADDRESSES 2
@ Racenables o + 2z X  ADDBLANKET SOLINE  LINE DETAILS 0 LINE ITEM ENHANCEMENT ADDITEMS  ADD MATRIX ITEMS =l F:
Bo D Line *Branch *Inventory ID Original SKU Ready Log Error Ecommerce BYP Related Substitut Free  Warehouse
Nbr. for BYP  Message Json Items Required Item
(Z) sales Orders Creation
E’ Purchases >e D 1 PRODWHOLE cPY ] [ ReTAL
Cb Inventory
Dashboards

Figure: Customer Order Number & External Reference Number

Sequence Il

In the Sync configuration of the Adobe Connector, the Customer Order Reference Number is
set to [Customer Order Number] instead of [External Reference Number] and the Magento Order
ID is set to [External Reference Number] instead of [Customer Order Number], upon synching
with Acumatica both will be reflected as illustrated below.

Q Acumatica

. Sales Orders [INOTES ACTIVITIES  FILES  CUSTOMIZATION  TOOLS v
Y Fawites SO 50100594 - Sam P
cioes 10
e
) « O 4+ @ O~v K < > > How
G Data Views
* Order Type: SO 0 Customer Orde... PKNO002 * Customer: EC00000211 - Sam P P P Ordered Qty. 200 =
@ Time and Expenses Order Nox 50100594 ) Extemsl Refer + Location 000000438 - MCL290836 D & Detsil Total 40,00
Status Awsiting Payment Contact: £ 2  Line Discounts 10.00
[@ Finance [ BYP Hola Cumency. usD O 100 ~  VIEW BASE Document Disc. 0.00
() Resdy for BYP * Project X - Non-Project Code. £ 7 Freight Totsl 10.00
o - 3| I
S Bankmg Deste: 5/2/2024 Desaription: @ Tax Total 0.00
* Requested On 522024 4 Order Total 40.00
© Payables @DETAILS  TAXES  COMMISSIONS  FINANCIAL  SHIFPING  DISCOUNTS  SHIPMENTS  BYPPRODUCT  PAYMENTS  RELATIONS  @TOTALS  ADDRESSES 2
® Receivables O 4+ £ X ADDBLANKETSOLINE  LINEDETALS LINE [TEM ENHANCEMENT ADDITEMS  ADD MATRIX ITEMS Il 4
B8 D Line *Branch *Inventory ID Original SKU Ready Log Error Ecommerce BYP Related Substitut Free Warehouse
Nbr. for BYP  Message Json Mems  Required  ltem
(7) sales Orders Creation
P Purchases >8 D 1 PRODWHOLE cey [ ReTAL
Q; Inventory %
Dashboards

Figure: Customer Order Reference Number is set to Customer Order Number
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Customer Class Changes in Sync Configuration

We have introduced a new field in the Customer Sync Configuration to update the Customer
Class, Customer Price Class, and Customer Group ID.

Navigation: Kensium A-M Connector 2 Configuration 2 Sync Configuration 2 Customer Sync
= Allow Customer Class Changes [ drop-down menu with Yes/No] option.

Configuration

Default Customer Price Class | \\1.0) esal g v

Using Get Customer Price Class, fetch the customer Price class
details from Acumatica

Update Customer Price Class Data

Sync Di{eglion Bi-Directional v
Allow Customer Class Changes Yes v
Sync Di{ection Bi-Directional v
If Allow Customer Class Segmentation Key Aiito o
Changes is [Yes] the Sync -
Direction drop-down should
be displayed. Send Customer Reset Password Email | =

Send Customer Register Email No
[store view]

ica To Exclude Ct
Required Attributes | EMall
[storevien] | girot Name

Figure: Allow Customer Class Changes introduced
The new field will have two options in the drop-down menu: [Yes / No].

Note that if [No] is selected, the Sync Direction field will not appear in the Sync Configuration,
as shown below.
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Configuration

Default Customer Price Class

[store view]

Sync Direction
[store view]

Allow Customer Class Changes
{store view]

Segmentatio
[stor

If Allow Customer Class
Changes is [No] the Sync
Direction drop-down should
not be displayed.

Send Customer Reset Password Email

Send Customer Register Email
[store view]

ica To Exclude Ct
Required Attributes

[store view]

WHOLESALE v

Using Get Customer Price Class, fetch the customer Price class
details from Acumatica

Save Config

Update Customer Price Class Data

Bi-Directional | v
No v
Auto v
No -
No v
Email
First Name

Figure: Sync Direction will not appear on the screen

If you select [Allow Customer Class Changes] to [Yes] you will have the following Sync Direction

in the drop-down menu.

Bi-Directional
Magento to Acumatica

Acumatica to Magento

Scenario [:

Bi-Directional: This allows you to make changes or updates in both directions. Now, navigate to

Acumatica, select a customer, and open the same customer in Magento.
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admin admin

9% Favorites Customers [INOTES  FILES CUSTOMIZATION  TOOLS ~
EC00000311 - Sam P
b O 4+ @ O~ K < > > VEWACCOUNT
(9 Data Views
* Customer ID: Balance 0.00 MAGENTO REFERENCES ~
() Time and Expenses = Customer Ststus Acti @ Pescioymiont Butance: 0.00
Last Syncto Mag... 5/2/2024 8:45:48 AM
* Customer Class: LOCAL - Domestic Customers P| 2  Retained Balance: 0.00
Finance [ ise28
Customer Category, Individusl v
S Banking GENERAL  FINANCIAL  @BILLING  SHIFFING  LOCATIONS  PAYMENT METHODS  CONTACTS  SALESPERSONS  ATTRIBUTES  ACTIVITIES ~ GLACCOUNTS  MAILING & PRINTING »
@ Payables ACCOUNT INFO PRIMARY CONTACT
* Account Name SamP Name First Name Last Name
@ Receivables Website(s). v Job Title:
ACCOUNT ADDRESS Email: [
Sales Orders ADDRESS LOOKUP Business 1 v
Address Line 1 1900 W Florida Ave Cell v
Address Line 2
B Purchases
City Hemet
State: CA - CALIFORNIA o
Eb Inventory
Postal Code: 92545
* Country: US - United States of America o
Dashboards
ADDITIONAL ACCOUNT INFO

Figure: Customer screen

Navigate to Magento Customer Group Mapping. Change the Acumatica Customer Class to
INTERCO and the customer Price Class to Wholesale. Then in Magento, the Group should be
updated to General as shown below.

VIO TS ~

Update Customer Class Update Customer Price Class Map Customer Groups

@ It'stime to change your password.

Y Filters ‘ © Default View v £ Columns v

Actions = ‘ 4 records found 50 |~ ‘ per page < 1 of 1 >

Magento Customer Group Acumatica Customer Class 1 | Acumatica Customer Price Class

General INTERCO WHOLESALE
] |
Iy
N NOT LOGGED IN INTLCA INTERCO
Retailer KEY WHOLESALE2
I

LOCAL

RETAIL

Wholesale

Figure: Customer Class and Customer Price Class
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As per the configuration in Magento update the Customer Class and Price Class in Acumatica
and [Save].

Q Acumatica
P A
Y Favorites Customers [INOTES  FILES  CUSTOMIZATION  TOOLS ~
EC00000311 - Sam P
o O+ @ Ov K < > >l VEWACCOUNT
(5 Data Views
* Customer ID Balance 0.00 MAGENTO REFERENCES -
(') Time and Expenses | = Customer Status Adive v Prapegment Balsnos 000
Lest Syncto Mag. 5/2/2024 8:45:48 AM
* Customer Class: INTERCO - Relsted Company £ 2  Retsined Balance: 0.00
Finance B Oazs
Customer Category Individusl v
S Banking = R = = e N = = i GLADCO o
GENERAL FINANCIAL BILLING SHIFPING @ LOCATIONS PAYMENT METHODS CONTACTS SALESPERSONS ATTRIBUTES ACTIVITIES @ GL ACCOUNTS MAILING & PRINTING »
e Payables SHIP-TO ADDRESS TAX SETTINGS
Ovenide Tax Registration 1D:
@ Receivables ADDRESS LOOKUP Tax Zone: i
Address Line 1 1900 W Florids Ave Tax Exemption Number.
Sales Orders Address Line 2 * Entity Usage Type Default v
City: Hemet SHIPPING INSTRUCTIONS
State CA - CALIFORNIA Warehouse
Y Purchases 2 n Ll g
Postal Code 92545 Ship Via L7
* Country US - United States of America o Shipping Terms: » 2
@ Inventory
Latitude: Shipping Zone: L2
Longitude: FOB Point: L2z
Dashboards SHIP-TO INFO [JResicential Delivery
& Overiide () Saturday Delivery

Figure: Customer Class and Price Class is updated as per the Configuration

Navigate to [Connector Sync Logs] to view the update record. By clicking the [View] button, you
will see the Customer Information Showing that the Group has been updated to [General] as per
the mapping.

Sam P

Force Manage Save and

€« Login as Delete Reset Create Reset i i Continia Save Sync
Back Customer Customer Order Password 8 PRINg 5 Customer Customer
In Cart Edit
CUSTOMER INFORMATION Account Information
Customer View . o S
Pan Number

Account Information _
Associate to Website * | Main Website

.9 b [

Addresses
Group * | General v
SIEE __| Disable Automatic Group Change Based on VAT ID
Returns Name Prefix ‘
Shopping cart

First Name * | Sam I

Figure: Customer Group changed to General as per the mapping
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Since it's Bi-Directional, update the Acumatica Customer Class to LOCAL, Acumatica Customer
Price Class to RETAIL and Magento Customer Group to Wholesale and update the [Customer
Class] illustrated.

Update Customer Class Update Customer Price Class Map Customer Groups
@ It'stime to change your password.
N
Y Filters \ © Default View v ﬁ Columns v
—

Actions v 4 records found 50 v ‘ per page < 1 of 1 >
] Magento Customer Group Acumatica Customer Class ! | Acumatica Customer Price Class

O General INTERCO WHOLESALE

[T  NOTLOGGED IN INTLCA INTERCO

[]  Retailer KEY WHOLESALE2

[[]  wholesale LOCAL RETAIL l

Figure: Update the Acumatica Customer Class

Since it's a Bi-Directional change the Group to Wholesale and [Save] the customer record as
illustrated.

3 Sam P
> = Force Manage Save and
] < Login as Delete Reset Create Reset Sign- sho ign Contlnie Save Sync
Back Customer Customer Order Password |gn Czlr)t g Edit Custgmer Customer
G
CUSTOMER INFORMATION Account Information
CUSTOMERS
Customer View _—
an
-
e Qv
Account Information /' 7 ~
;ﬁl Associate to ! /l\ ¥ o
Addresses : Please wait... .
Group * | Wholesale | « J
il
‘ Orders Disable Automatic Group Change Based on VAT ID
i
Returns Name Prefix
Shopplng cart First Name * | Sam

Figure: Changing the Customer Group
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Navigate to Acumatica and refresh the same screen (Same Customer) and the Customer Class

will be changed to Local as per the configuration.

QAumatica | T | ©

A Customers [INOTES  FILES CUSTOMIZATION  TOOLS ~
X Fawtes EC00000311 - Sam P
b O+ 8 Dy K > >l VEWACCOUNT
(5 Data Views
* Customer ID: E£C00000311 - Sam P » Balance 0.00 MAGENTO REFERENCES ~
(Y Time and Expenses | = Customer Status Active v Prepayment Balance: 0.00
...... LestSyncto Mag... 5/2/2024 11:23:43 AM
[Feiomecias i Pl Retaines Batance 0.00
Finance [Jis828
Customer Category. Individual v
S Banking 3 pe o 5 G
GENERAL  FINANCIAL  @BILLNG  SHIPPING  LOCATIONS  PAYMENT METHODS  CONTACTS  SALESPERSONS  ATTRIBUTES  ACTIVITIES  GLACCOUNTS  MAILING & PRINTING »
e Payables ACCOUNT INFO PRIMARY CONTACT
* Account Name: Sam P Name: First Name Last Name
@ Receivables Website(s) & Job Title:
ACCOUNT ADDRESS Email =2
Sales Orders ADDRESS LOOKUP. Business 1 v
Address Line 1 1900 W Florida Ave Cell v N
Address Line 2
W Purchases
City Hemet
State CA - CALIFORNIA r)
Cb Inventory
Postal Code: 92545
» Country: US - United States of America Pl
@ Dashboards ACCOUNT INFO

Figure: Customer Class changed to LOCAL

Based on the Configuration the Price Class will be updated to RETAIL in Acumatica.

Q Acumatica

7% Favori Customers
octes EC00000311 - Sam P
& o 4+ 8 0O-v K > > VEWACCOUNT
G Data Views
1 Ovenide Tax Registration ID:
ADDRESS LOOKUP. Tax Zone:
G Time and Expenses .
Address Line 1 1900 W Florida Ave Tax Exemption Number:
Address Line 2: * Entity Usage Type
@ Finance city Hemet SHIPPING INSTRUCTIONS
State CA - CALIFORNIA » Warehouse:
S Banking Postal Code: 92545 Ship Vis
» Country US - United States of America o Shipping Terms
e Payables Latitude: Shipping Zone:
Longitude FOB Point
@ Receivables SHIP-TO INFO [
8 Overide [
Sales Orders Account Name: Ssm P [
Attention Shipping Rule:
Business1 v 2333233322 Order Priori
B Purchases b
Business2 v Lead Time (Days}
Fax v Calendar
B Inventory =
Email sam@mailinator com 2 Carrier Accounts
@ o

Default

(_JResidential Delivery
| Saturday Delivery
Cinsurance

Back Order Allowed

P2

<

©® b o olo
SNNSNNS

[1noTES

Figure: Price Class updated to Retail as per the Configuration

FILES  CUSTOMIZATION  TOOLS v
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O
0‘0

Scenario |l:

Magento to Acumatica:
Acumatica.

In this scenario, we are illustrating a one-way sync from Magento to

Configuration

Default Customer Price Class

Sync Direction

WHOLESALE

[store view]

Using Get Customer Price Class, fetch the customer Price class

details from Acumatica

Update Customer Price Class Data }

Saveﬁonflg

L~

G Bi-Directional ‘ v
[store view]
Allow Customer Class Changes | o ‘ =
store view]
Syne Direction Magento to Acumatica ‘ v I
[store view]
Segmentation Key
[store view] Auto ‘ M
Send Customer Reset Password Email |\ -
[store view] |
Send Customer Register Email No
[store view]

Figure: Sync Direction Set to Magento to Acumatica

Navigate to the same Customer Account Information, change the Group to General, and save

the configuration.

Sam P
<« Login as
Back Customer

CUSTOMER INFORMATION

Customer View

Account Information /'

Addresses

Orders

Returns

Shopping cart

Figure:

Force Manage Save and
Delete Create Reset = g : Save
Reset Sign- Shopping Continue
Customer Order Password : Customer
In Cart Edit
Account Information
Pan?t
M/
s
Associate to ll\ 4 o
Please wait... -
Group * | General v
N
|| Disable Automatic Group Change Based on VAT ID
Name Prefix
First Name * l Sam l

Customer Group changed back to General
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Based on the following mapping [ INTERCO- Acumatica Customer Class] and [WHOLESALE-
Acumatica customer Price Class] the Customer Class and the Customer Price Class will be

updated.

Navigate to Acumatica and refresh the same Customer Screen. The [Customer Class] will be
updated to INTERCO as per the above configuration.

Q Acumatica | EEEI | ©

~
¢ Favorites Customers [)NOTES  FILES CUSTOMIZATION ~ TOOLS ~
EC00000311 - Sam P
= O + @ O>v K < > > VEWACCOUNT -
G Data Views
* Customer I EC00000311 - Sam P » Balance 0.00 MAGENTO REFERENCES ~
(' Time and = Customer Status Aive S Prepayment Balance: 000
- LestSyncto Mag.. §/2/2024 11:27:32 AM
* Customer Class: 2| }’ Retained Balance: 0.00
Finance TTeeze"
Customer Ca Individual v
PRI Ry bl Customer Class Updated
S Banking - o
GENERAL  FINANCIAL  BILLING ~ SHIPPING  LOCATIONS  PAYMENT METHODS  CONTACTS  SALESPERSONS  ATTRIBUTES  ACTIVITIES  GLACCOUNTS  MAILING & PRINTING »
@ Payables ACCOUNT INFO PRIMARY CONTACT
* Account Name: SamP Name First Name | | Last Name
@ Receivables Website(s) v Job Title:
ACCOUNT ADDRESS Email [
Sales Orders ADDRESS LOOKUP Business1 v
Address Line 1 1900 W Florida Ave cell v
Address Line 2
¥ Purchases
City: Hemet
State CA - CALIFORNIA P
@ Inventory
Postal Code: 92545
» Country: US - United States of America o
D:
ACCOUNT INFO

Figure: Customer Class updated to INTERCO

The Customer Price Class will be updated to [WHOLESALE] based on the configuration.
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Q Acumatica S wofK : admin admin v
o ~
ﬁ Ty Customers [INOTES  FILES CUSTOMIZATION TOOLS v
EC00000311 - Sam P
L O 4+ @ Ov K < > >l VEWACCOUNT
(5 Data Views
Overide Tax Registzation ID:
/ADDRESS LOOKUP Tax Zone: Lz
@ Time and Expenses .
Address Line 1 1900 W Florida Ave Tax Exemption Number:
Address Line 2 * Entity Ussge Type Default v
Finance city Hemet SHIPPING INSTRUCTIONS
State: CA - CALIFORNIA o Warehouse o2
S Banking Postal Code 92545 Ship Via P2
» Country US - United States of America o Shipping Terms V4
@ Payables Latitude: Shipping Zone: P2
Longitude FOB Point P2
® Receivables SHIPTO INFO [JResicentil Delivery
Overide () Saturday Delivery
e O Account Name SamP insurance
Attention. Shipping Rule: Baok Order Allowed v
v Business 1 v 3322333322 Ordes Pricrity 0
Purchases
Business2 v Lead Time (Days): 0
Fax v Calendar: o
B Inventory
Email. sam@mailinator.com (=] Carrier Accounts.
@ Web: 24 o + X
Dashboards
OTHER SETTINGS s Canime e = =
Default Branch: | | hhﬂ Code
& Commerce .

Figure: Price Class will be updated to [WHOLESALE]

% Scenario lll:

Acumatica to Magento: In this scenario, any changes made to the Customer Class and
Customer Price Class in Acumatica will be synced to Magento.

Negative Qty. Sync Restricted to Magento

We have introduced a feature that prevents users from syncing negative Kit Qty. from
Acumatica to Magento. The negative Qty. will be replaced by 0 which will be synced from
Acumatica to Magento.

Navigate to Setup Parameters in Acumatica and check the boxes for [Include Default Kit Qty]
and [Include Possible Kit Qty] under KIT Quantity Sync Preferences illustrated.
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Q Acumatica

% Favorites Setup Parameters [INOTES  FILES  CUSTOMIZATION  TOOLS v
&) TEST CONNECTION
G Data Views
@ Only New S3 Images @ On Shipment Confirmation
@ Time and Expenses = PRICE SYNC ES O0n Invoice Release
@ Default Price A TO M DROPSHIP SHIPVIA SYNC E:
@ Finance O Sales Price ShipVia for DropShip: WILLCALL o
INVENTORY SYNC ADDITIONAL SETTINGS
s Bankin O Execute Sync based on Branch- Inventory definition in B Enable Customer Attribute Sync to Magento
9 @ Execute Sync based on following configuration INDIVIDUAL SYNC STATUS
Monitor and Publish Qty available + X
© Payables g ol
Monitor and Publish Qty available for shipping
B sync Active Scheduler
Monitor and Publish Qty availsble on hand Frequency(Min.)
(® Recsivables Warehouse(s) Monitored WHOLESALE, RETAIL ~ > item Class Sync %) NA ad
Magento Sync Qty: Qty Available v Attribute Options Sync =) NA
Sales Orders R
VENDOR INVENTORY s ——— = @ A
O Do not include Vendor Quantity
Product Sync =]
W Purchases @ Include Vendor Quantity 2s a Separate Value only
- Product Status Sync “@
O Include Vendor Quantity as Sum Total with Overall Quantity
Pricing Sync. =]
B Inventory KIT QUANTITY SYNC
Inventory %]
18 Include Default Kit Qty e o
@0 ik Sales Prices Sync
NonStock Qty: 5 - “@

Figure: Check the boxes for Kit Qty. Sync Preferences.

Navigate to the Sales Order screen, create an order with a positive quantity, and save the Sales

Order as shown below.

Q Acumatica
@ - e Sales Orders [INOTES ACTIVITIES  FILES  CUSTOMIZATION  TOOLS v E]
ime an nses =
pe! SO -samP ]
vems
- o O 4+ @ 0Dy K < > >l HOWD e
@ Finance
* Order Type: S0 o Customer Orde. * Customer. [EC00000311 - Sam P P P/  Ordered Qty. 0.00 ~
S Banking [} Order noe <NEW> ) External Refer * Location L000000439 - MCL290636 £ &  Detail Total 0.00
Status. Open Contact: P 2  Line Discounts: 0.00
© Payables LBV tak Currency usD £ 10 ~  VIEWBASE Document Disc. 0.00
] Ready for BYP * Project X - Non-Project Code. D 7  Freight Totsl 0.00
Z = Date: 5/2/2024 =) Desaiption: ® Tax Total: 0.00
@ Receivables _—
* Requested On: 5/2/2024 () 4 Order Total. 0.00
@ Sales Orders @DETAILS  TAXES  COMMISSIONS  FINANCIAL  SHIFFING  DISCOUNTS  SHIPMENTS  BYPPRODUCT  PAYMENTS  RELATIONS  @TOTALS  ADDRESSES »
p Purch O 4 7 X ADDBLANKETSOLINE  LINEDETALS D ©  LINE ITEM ENHANCEMENT F ©  ADDITEMS  ADD MATRIX ITEMS - B &
urchases
Log Error Ecommerce BYP Related  Substituti  Free  Warehouse Quantity Unit Price  Line Description *uom Qty.On  Est Margin
Message Json Items Required Item Shipments. Amount
D; Inventory
@ Dashboards ] RETAIL 1000 | ® 50000 DININGSET EA 0.00
@ Commerce
@ Magento Connector

Figure: Sales Order with positive Qty.

Create the Payment against the Sales Order and navigate to Inventory Details.
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admin admin v

ﬁ Favorites |nven'0|'y Summait CUSTOMIZATION TOOLS ~
i O o H Y o
G Data Views
~
* Inventory ID: P| 7  Warehouse o
(1 T ant Exponses e 5
; B warehouse Location Available Available SO Booked SO SO Shipped SO Back Purchase Expired On Hand Base Estimated Estimated
[ Finance for Allocated Ordered Orders Unit Unit Cost Total Cost
Shipment
S Banking > RETAIL <UNASSI -10.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 000 EA 0.00 0.00
Total: -10.00 0.00 10.00 0.00 0.00 0.00 0.00 0.00 000 EA 0.00
@ Payables
@ Receivables
Sales Orders
W Purchases
Cb Imomo'y‘
Dashboards
"

Figure: Inventory Summary shows the Parent Kit Qty

Navigate to the Kit Specification Screen that shows two child products, but the Qty. is not
added. So, this indicates the Kit Qty as 0.

Navigate to Connector Logs under Reports to verify the Sync Log. The connector log will show
that the Qty -10 is passed. Though the Inventory Summary shows -10 for the particular product,
however, the connector sync log shows that it has been successfully passed considering the
quantity as 0.
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Q Acumatica admin admin v

PP Fannins Connector Logs CUSTOMIZATION ~ TOOLS ~
(V] Lol o
@ Data Views
-~

Action Type v From Date £ From Time
G Time and Expenses Level. . To Date: B ToTime:

Message:
Finance
S Banking B % D Level Action Type Message Log Date Log Time Magento Endpoint Url

> 8 D wro Order Sync {orders™ [{"Order|D""SO100595" "Order Type"-"SO" "Customerl...  5/2/2024 11:35 AM i v

© Payables 8 D wro Update Kit Qty Sync {count":1,"products™[{'sku""DININGSET " “InventoryDetails™{'l... 5/2/202¢ 11:35 AM comirestV

9 D wro Update Kit Qty Sync 8212024 11:35 AM mirest
® Receivables 8 D wro Dats Retrieval 512/2024 M:31AM  KN.MC.50.40

® D wFo Customer Sync 51212024 11:31 AM i v
Sales Orders 8 D mwro Dsta Retrieval 51212024 11:20 AM KN.MC.50.40

8 D wro Dats Retrieval 51212024 11:30 AM KN.MC 50,40
p Purchases 9 D wro Customer Sync 512/2024 11:29 AM

8 D wro Customer Sync 5212024 11:29 AM
[~ Inventory 9 D wro Data Retrieval 5/2/2024 1:27 AM KN.MC.50.40

8 D wro Customer Sync. il... 5212024 11:28 AM i Vv
() Dashboards 8 D wro Data Retrieval 51212024 11:23AM  KN.MC.50.40

® D wro Customer Sync . 522024 11:22 AM
€& Cor 8 D o Data Retrieval M19AM  KNMC.£0.37

Figure: Connector Sync Log shows Qty passed as 0.

Navigate to Magento Connector Logs and click on the [Entity ID] to view the details. The entity
ID details show the quantity of the product is O.

DININGSET © Back

=
- .‘,, Product Name * | DININGSET
on [store view

Al

SKU * | DININGSET
[global]

Price * | $ 500.00
global]
Advanced Pricing

Tax Class EXEMPT v

[website]
[global]

Advanced Inventory

Stock Status | InStock |2
[global] L |

Weight Ibs l | This item has weight I v ]
iglobal] L

Figure: Qty column display O

Now navigate to Setup Parameter and uncheck the option for [Include Default Kit Qty] and [Save]
the screen.
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Q Acumatica

Setup Parameters [INOTES  FILES CUSTOMIZATION TOOLS ~
S Banking
N ® o TEsTcomnecton  AuTHoRZE
© Payables @Only New 3 Images ®O0n Shipment Confirnation
PRICE SYNC O 0n Invoice Release
(® Receivables @ Detsult Price A TO M DROPSHIP SHIPVIA SYNC
O Sales Price ShipVia for DropShip: WILLCALL 0
Sales Orders INVENTORY SYNC ADDITIONAL SETTINGS
O Execute on Inventory in Enable Customer Attribute Sync to Magento
w Purchases @ Execute Sync based on following configuration SYNC STATUS
Monitor and Publish Qty svailsble o 4 % (=
®2 Monitor and Publish Qty available for shipp
@ Inventory g W ™ B sync Active Scheduler
Monitor and Publish Qty available on hand Frequency(Min.)
(2 Dashboards Wsrehousels) Monitored WHOLESALE, RETAIL v > ltem Class Sync =] NA i)
Magento Sync Oty Qty Available v Attribute Options Sync 7] NA
I
G Commerca VENDOR INVENTORY €5 S o @ pee
O Do not include Vendor Quantity
Product Sync %]
@ @ Include Vendor Quantity as s Separate Value only @
lagento Connector Product Status Sync
- O Include Vendor Quantity as Sum Total with Overall Quantity i<
Pricing Sync @
i KIT QUANTITY SYNC PREFERENCES
;. . I 4
%< Kensium License (Dinclude Defautt Kit Oty nventory Sync =] Ll
Sales Prices Sync. %]
i — = =]
‘P ki Un-check the option for
g rIONS Include Default Kit Qty ]

Figure: Un-check the option for Include Default Kit Qty

The change in the Setup parameters indicates that it will include a Possible Kit Qty Component.

Navigate to the same Sales Order and add a product with a quantity of 5 as illustrated below.

Q Acumatica

Sales Orders [INOTES  ACTIVITIES  FILES  CUSTOMIZATION  TOOLS ~
(@) Time and Expenses S0 50100595 - Sam P
ricioss a3
e
“« O D+ @ Dy K P CUICK PRO
Finance
* Order Type: so o Customer Orde. * Customer: EC00000311 - Sam P P/ OrderedQty 10.00 e
i Order Nbe. 50100595 Extemal Refer * Location L000000439 - MCL290628 Detail Total 5,000.00
Banking ° LIE 4
Status: Open Contact: P 2  Line Discounts: 0.00
© Payables UIBYP Hold Currency usD P 100 ~  viEw BasE DocwmentDisc. [y 0.00
[ Resdy for BYP * Project X - Non-Project Code. P 2 Freight Total 0.00
: *Date: 522024 ) Desaiption. #® Tex Totsl 0.00
@ Receivables E—
* Requested On 522024 [ 4 Order Total: 5,000.00
@ Sales Orders @DETAILS  TAXES  COMMISSIONS  FINANCIAL  SHIPFING  DISCOUNTS  SHIPMENTS  BYPPRODUCT  PAYMENTS  RELATIONS  @TOTALS  ADDRESSES »
®© 4+ ~ X ADDBLANKETSOLINE LINEDETALS - LINE ITEM ENHANCEMENT ADDITEMS  ADD MATRIX ITEMS N B &
W Purchases
Log Error Ecommerce BYP Related Substitt  Free  Warehouse Quantity Unit Price Line Description *uom Gty.On  Est Margin
Message Json ems  Required  ftem Shipments Amount
B Inventory
(2) Dashboards o [  RETAL * 1000 ® 50000 DININGSET EA 0.00
[l ReTAL 500 ® 1500 BOWLS EA 0.00
¢ Commerce
@ Magento Connector

Figure: Save the Order after adding the quantity

Navigate to the Inventory Summary. After adding the 5 quantities the Inventory Summary shows
the following.
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Q Acumatica

X Favorites Inventory Summary CUSTOMIZATION  TOOLS +
O o Y o
(9 Data Views

@ Time and Expenses

[J Expand by Lot'Serial Number Location: re)
. B Warehouse Location Available Available SO Booked SO SO Shipped SO Back Purchase Expired OnHand Base Estimated Estimated
Finance for Allocated Ordered Orders Unit Unit Cost Total Cost
Shipment
s Bankmg > RETAIL <UNASSI... -5.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 000 EA 0.00 0.00
Total: 5.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 000 EA 0.00
@ Payables
@ Receivables

Sales Orders
Q Purchases
Cb Inventory

() Dashboards

Figure: Quantity changed to [-5].

Navigate to Connector Logs from Magento Connector within Acumatica and the connector log

shows the possible Kit Qty. synching as 0.

Q Acumatica

Y Favorites Connector Logs CUSTOMIZATION ~ TOOLS
o o - ®

(9 Data Views

Action Type: v From Date. £ From Time:
@ Time and Expenses et 7, s =l e

Message
Finance
s Banking B9 D Level Action Type Message Log Date Log Time Magento Endpoint Urt

> 8 D wro Updste Kit Qty Sync. {"count™1,"products™ [{"su™"DININGSET " "InventoryDetails{"l... 5/2/2024 11:38 AM v

e Payables ® D wro Inventory Sync {"coungy . 4 OIS ve. 51212024 11:28 AM

8 D wro Update Kit Qty Sync 5212024 1138 AM v
@ Receivables 8 D mwFo Configuration 5/2/2024 11:38 AM

9 D wro Order Sync. 522024 11:35AM i v
Sales Orders ® D wro Update Kit Qty Sync 5/2/2024 11:35 AM

8 D wro Update Kit Qty Sync 822024 11:35 AM v
E, Purchases 8 D wro Data Retrieval -.mm,u.” < nd":G;0,"qty" 5122024 11:21 AM KN.MC.50.40

8 D wro Customer Sync Moz 5/2/2024 11:31 AM comirest
B Inventory @ D wro Data Retrieval 522024 11:20 AM KN.MC.50.40

8 D wro Data Retrieval 5/2/2024 M30AM  KN.MC.50.40
(2) Dashboards 8 D wro Customer Sync N 2.00:00 AM") SR il 522024 11:29AM v

8 D wro Customer Sync. {customers™ [{"CustomerlD":"EC00000311","Emsil*“ssm@mail... 5212024  11:29 AM

-8 D wro Dats Retrieval [EC00000311 522024  1127AM  KN.MC.50.40

Figure: Connector Log Details

Navigate to Magento Connector Logs, click on [View] under Action, and then click on the Entity
ID for more details.

Release Notes Page 27



A

€ Back Add Attribute “

4

CATALOG ProductNamg % | DININGSET

3

SKU‘ * | DININGSET
Price * | $ 500.00
) Advanced Pricing
Ta‘x cIa;s EXEMPT v
iy (8]

Advanced Inventory

Stock Status In Stock
global]

Weight Ibs This item has weight v
[global] |l L L

iy [ s[5
[store view]

Figure: Quantity shows as 0.

This indicates that if the parent item has a negative quantity, and the option [Include Default Kit
Qty] is checked while [Include Possible Kit Qty Component] is unchecked, it will be synchronized
as 0 to Magento from Acumatica.

Scenario ll;

Similarly, if the Parent Item has a negative quantity and [Include Default Kit Qty.] is checked
while [Include Possible Kit Qty Component] is unchecked in Acumatica, it will be synched as O
to Magento.

Navigate to Setup Parmeter in Acumatica and check the option of [Include Default Kit Qty]. Un-
check the [Include Possible Kit Qty Component] under [KIT QUANTITY SYNC PREFERENCES]
as illustrated.

Release Notes Page 28




Q Acumatica

b o

Data Views

Finance
S Banking
= Projects
@ Payables
@ Receivables
&

Customization

Sales Orders
2 Purchases

b Inventory

Warehouse(s) Monitored

NonStock Qty

Favorites Setup Parameters

TEST CONNECTION

UOM BASED PRODUCT SYNC PREFERENCES
G Time and Expenses () Include UOM based Sales support
INVENTORY SYNC PREFERENCES

Monitor and Publish Qty avaitable for shipping

Monitor and Publish Qty avaslable

Monitor and Publish Qty available on hand

WHOLESALE, RETALL
Magento Sync Qty Qty Available
KIT QUANTITY SYNC PREFERENCES

Include Default Kit Qty

) Include Possible Kit Qty Compoi

include Payment Details in Data Retrieval
Include Invoice Details in Data Retrieval

SHIPMENT SYNC TRIGGER

® On Shipment Confirmation
O 0n Invoice Release
ATO MDROPSHIP SHIPVIA SYNC ES

ShipVia for DropShip WILLCALL
ADDITIONAL SETTINGS

Enable Customer Attribute Sync to Magento

Enable Customer Store Credit Sync to Magento
INDIVIDUAL SYNC STATUS

Include Default Kit Qty is

checked. ve Scheduler
Frequency(Min.)

NA

Attribute Options Sync NA

Tax Category Sync =] NA

Product Sync

Product Status Sync @

Pricing Sync

Inventory Sync

Sales Prices Sync =]

[()NOTES  FILES  CUSTOMIZATION  TOOLS ~|

Figure: Include Default Kit Quantity is checked

* Inventory ID GEOMETRYBOX - GEOMET O/  Warshouse
s (] Expand by Lot/Serial Number Location
B Warehouse Location Available Available
for
i Shipment
> RETAL <UNASSI... 70.00 0.00
RETAIL STORAGE £5.00 55.00
- an
s
Lonnector
icense
Pro

SO Booked

70.00

0.00

70.00

50
Aliocated

0.00

0.00
0.00

2
»
SO Shipped 50 Back Purchase Expired
Ordered Orders
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00

&lnver

On Hand

55.00
55.00

Base
Unit

FoOT

FoOoT

CUSTOMIZATION  TOOLS ~

Estimated Estimated
Unit Cost Total Cost
0.00 0.00
0.00 0.00
0.00

Figure: Inventory Summary Screen shows the negative quantity

The Acumatica Connector Log indicates that although the parent item has a negative quantity,

it will be synced to Magento as 0, as illustrated.
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(o] QO B &= hitps//acumaticademo kensiumsolutions.com/PG-66 MCCBCore/(W(1))/Main?Screenld=KNMC4000 8% 1Y @
: Revision Two Products 2 . d
3 Acumatica - 2 admin admin
CUSTOMIZATION TooLs
L ) Connector Logs
b Banking
(<] L o |
9 Payables
~ From Time

D Receivables — ~ o Time:

Message.
) Sales Orders

B8 D Leve Action Type Message Log Date Log Time Magento Endpoint Url

=)
= Purchases > 98 D wro Update Kit Oty Sync. 5202026  1:08 AM v

9 0 weo Update Kit Oty Sync 5202024 1:08AM i —
[ Inventory 8 D wo Configuration 5202026 105 AM

9 D weo Dats Retieval 5202024 1255AM  KNMC50.37
) Dashboards 8 D wo Dats Retrieval 52072024 1255AM  KNMC.50.37

% D weo Dats Retrieval 51772024 723 AM KN.MC.50 20

E— @ 0 wro Data Retrieval 517/202¢ 728 AM KN.MC.50.20
8 D wro Metsasts Sync 51772024 72T AM hitps: comirastV"
ek 9 D mwro Metadata Sync 81772026 727 AM comrest

8 D weo Metadsta Sync 5172024 727 AM comirestV'
V4 S
= Kensium License % D wo Dats Ratrisval ¥ 5172026 724 AM KN.MC 50 20
L @ D weo Inventory Sync [oount™-1,“products™ [{'s™"MAY 172401 “InvenioryDetails™{1.. 517/2024  7:24 AM comirestV 1l
3
g Comamrcalin o D wro Product Status Sync products™[{"su™"MAY 172401 ~."status™“sctive’]] 51772026 724 AM comirestV

B D e Bicioo < Lzoa. b a0 a0 - — 200 000000 = ELZo0oe Tt FYres

Check Retry Interval(M) in Setup Parameters

We have enhanced the [Retry count Logic] by introducing a field in the Setup Parameters. The
new field is [Check Retry Interval].

Navigation: Magento Connector = Setup Parameters = Queue Processing Settings = Check

Retry Interval (M)

Q Acumatica

nadmin v

(3 Time and Expenses  SSIUP Parameters [INOTES  FILES  CUSTOMIZATION  TOOLS -
&) TESTCONNECTION  AUTHORIZE
Finance
MAGENTO
$ Banking CONNECTION SETTINGS ATO M CUSTOMER SYNC PREFERENCES
= Magento URL: hitps://magenta244betad kensiumeomm Customer Classes to sync: INTERCO, INTL, INTLCA, INTLEU, ... v
@ Payables Access Token: Ssssssssesssssnssssnssssssssans {8 Inciude Locations in Data Retrieval
QUEUE PROCESSING SETTINGS (8 Include Contacts in Data Retrieval
@ Receivables Threshold Count 2 A TO M ORDER SYNC ES
Batch Count: 10 Order Types to Sync S0 - Sales Order o
Sales Orders Retry Count: 2 {8 Sync Orders only for A to M enabled customers
Check Prossss Time(S): 50 [ At least one shipment is confirmes
p Purchases Cheak Retry Interval(M): 2 I (B Order Unpaid balance becomes Zero
‘Process Sleep Time(S) y 37 psyment suthorization present

UCH BASED PRODUCT SYNC = JPDATE £

New field Check Retry
Interval

@ Inventory

Include UOM based Sales support ent Details in Dats Retrieval

53 IMAGE SYNC PRE E

ice Details in Data Retrieval

() Dashboards

O Existing and New S3 Images

@ Only New S2 Images

@ Commerce PRICE SYNC ES
@ Default Price
@ Magento Connector O Sales Price
J SYNC

SHIPMENT SYNC TRIGGER

®0n Shipment Confirmation

O0On Invoice Release

ATO M DRCPSHIP SHIPVIA SYNC E
ShipVia for DropShip: WILLCALL 0|
ADDITIONAL SETTINGS
EEnstle e Attribute Syncto Magente.

Figure: Option for Check Retry Parameters in minutes
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If any of the logs fail due to error messages within a specified time interval, an additional error
log will be generated. The user should input the interval in the newly introduced field, and the
time interval will be calculated in minutes.

The existing Retry Count functionality remains the same.
% lllustration:

Navigate to Stock Items select an existing product and update the product description. For this

illustration make sure that the Product Sync in Magento Connector Sync Configuration is
disabled.

QAcumatica | EREEEEEEEEER | ©

~
¥ Favorites gt [INOTES  ACTIVITIES  FILES  CUSTOMIZATION  TOOLS v $
CLUBCHAIR - Club Chairs iy 453
“ v+ @ 0~y K < > 2
(9 Data Views
N %
* Inventory ID Product Workgroup: pel e Vencor
Pries
@ Time and Expenses tem Status Product Manager: o
Desaription Club Chairs B
Finance meruory
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Figure: Updated the Product Description

Navigate to the Connector Logs. Since the Product Sync is disabled, the application will throw
an error log as shown below.
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Figure: Error log at 11:43 AM

Based on the Retry Count, another error log will be triggered. Behind the scenes, a sleep
process and wake-up process are involved in this mechanism. Previously, the retry process
occurred immediately after each sleep period. For example, if the sleep process lasted for 5
seconds, the retry would occur in the following 5 seconds, and another retry would follow in
the subsequent 5 seconds. This rapid retry cycle caused the Retry Count set by the user to be
exhausted within a minute.

Now, with the introduction of Retry in Minutes, the system considers the duration it wakes up
for [x] amount of time before initiating a retry. This change is why the Check Retry Interval will
now be in Minutes.

Based on the Configuration the error logs will be displayed in the Connector Logs as shown
below.
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Figure: Error Logs on the Connector Logs based on the Retry Configuration

Installation Changes

There are no installation changes included in this release.

Ul Changes

There are no Ul changes included in this release.

Workspace

Screen

Entity
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Known Bugs and Issues

There were no known bugs or issues at the time of this release.

Fixes

e We have fixed an issue with the synching awaiting payments status from Acumatica to
Magento. The issue has been resolved by making changes in the mappings. If the
Acumatica Order Status Shows [Awaiting Payment] in Magento Order Status should be
[Pending Payments].

e We have fixed an issue in the Push Notification. The address field data was not
displayed correctly for all entities.
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