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New Features and Enhancements

Order Import Improvements

We have implemented multiple improvements in the Site Configuration setting to enhance the Order Import

process from Rithum to Acumatica.

Navigate to the Rithum menu on the left-hand side and click Site Configurations under Setup.
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Figure: Site Configurations navigation

The new options can be found on the Site Configurations page in both General Settings and Marketplace

Settings.
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Figure: General and Marketplace Settings

Configuration for Sales Order

The Configuration for Sales Orders menu, located under General Settings, now includes multiple new options.

Import Order Type

The import order type option enables you to specify the type for the orders that are imported from Rithum to

Acumatica. You can select either Sales Orders or Invoice Orders as the import order type.
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Order type selection

Once the import order type is selected, you need to select Order Type Selection.
v To select click on the search (magnifying glass) icon in the text box and a Select - Order Type Selection

pop-up box appears on the screen.

v The Order Type categories are available based on the Import Order Type selected.

Revision Two Produ

Doviion T min admin v
% Favorites Site Configuration [INOTES  FILES  CUSTOMIZATION  TOOLS ~
® + B © @ O~ K < > > REQUESTAPIACCESS
D Vievs Select - Order Type Selection o x
GENERAL SETTINGS MARKETPLA( SETTING API SETTIN
(5 Time and Expenses Sl SRS o H I
ACCESS CONFIGURATION = f;::’ T LI ‘,’;’;w s
@ Finance * Account Id v x
> AM Amazon Order s0 Sales Order
*Profile Id 0
$ Banki cr Counter Sale s0 Sales Order
nking Developer Key
€8 eBay S0 Sales Order
Passord
© Payables Confirm Password e B BgCompusics Ocder 50 Sale5 Oude
SRR PR Sales Order for Project Bilng so Sales Order
@ Recoivabios Applcaton e sc Sales Order - Commerce s0 Sales Order
Sharsd Sict SF Sales Order - Field Service s0 Sales Order
Sales Orders CONFIGURATION FOR SALES ORDERS SH Shopify Order so Sales Order —
» Import Order Type: Sales Orders h . s 3l =
B Rithum * Order Type Selaction =
» Customer Preferences Create New > Defauit Acumatica ShipVia o
B irchase = Customer Class o » Default Shipping Terms. o
Minimum Orders import date £ Order Payments Import Preference <
Number of days to go back for Order Import + Branch »
b Inventory
Order Import Retry Count 10 » Warehouse Assignment v
Import Order Shipping Total as Premium Freight
Dashboards
« Tax Import Preferences: %
~ Rithum Payment Status: v
7& Kensium License 0
e (] Mark Order as Exported in Rithum after successful Import
(] Mark Order as Pending Shipment in Rithum after successful Im
< PRICE SYNC PREFERENCES v

Figure: Order Types available for Sales Order
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Figure: Order Types available for Invoice Order

v Select the Order Type and click the Select button to complete the action.
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Customer Preferences and Customer ID/Customer Class

Using the Customer Preferences option, you can choose to import orders and sync customer data. You can select

either Use Existing or Create New to create a new customer record.

V" If Customer Preferences is selected as Use Existing, the Customer ID option will be enabled from which

you need to select an existing customer.
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Figure: Use Existing Customer

v If Customer Preferences is selected as Create New, the Customer class option will be enabled from which

you need to select the Class ID of the customer.

Acumatica Revision Two Products RS
ﬁ Favorites Site Conﬁguralion 3 NOTES FILES ‘CUSTOMIZATION TOOLS ~ ~
+ B © @ O+ K < > > REQUESTAPIACCESS VERIFYAPIACCESS VERIFYFTPACCESS  TRIGGER BULK EXPORT
@ Data Views Ot 0 7 -
* Account Id:
() Timeand Expenses oo - . Select - Customer Class =3
iyl i o H L 7
Finance Password 4
Cotlim Passnt: B ClassID T Description Terms.
S Banking Refresh Token: > INTERCO Related Company %D
Application Id INTL International Customers 300
© Payables Shared Secret INTLCA Canadian Customers 300
CONFIGURATION FOR SALES ORDERS INTLEU European Customers 300
(® Receivables = Import Order Type: Sales Orders v KEY Key Customers 30D -
= Order Type Selection: AM il LOCAL Domestic Customers 300
Salde Ofdars » Customer Preferences Create New @ v )
= Customer Class: 2 p
B Ritum Minimum Orders import date = b B L v
Number of days to go back for Order Import + Branch Fl
Order Import Retry Count 10 * Warehouse Assignment v
P Purchases
Import Order Shipping Total as Premium Freight v
= Tax Impon Preferences:
G nventory Rithum Payment Status: ®
[JMark Order as Exported in Rithum after successful Import
@ Dashboards

N
7Z Kensium License

[(JMark Order as Pending Shipment in Rithum after successful Im

PRICE SYNC

EFERENCE!

Additional Attributes to sync Price to:

Note: Specify Rithum Attributes as Comma separated values for syncing the Price fo Rithum in additional fields

CCASHACCOUNT SYNC PREFERENCES

PRODUCT AND INVENTORY SYNC PREFERENCES

Figure: Create New Customer

Release Notes 7


https://www.kensium.com/

Minimum Orders import date

Using the Minimum Orders import date you can select the date from which you want the orders to be synced
from Rithum to Acumatica. The orders will be imported from the selected date to the current date. This enables

you to reduce time and effort and get only the desired data.

Order Import Retry Count

During the import of orders, if any of the records fail you can enable auto retry of the failed records. Using Order

Import Retry Count you can set the number of reattempts.

V" This value is set to 10 as a default, however, you can modify it as required.
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Figure: Order Import Retry Count

v Once a value is set, Acumatica automatically re-attempts the Order Import of the failed records until the
number of attempts is exhausted or the order record is successfully imported.

v If the Order Import is unsuccessful but the number of attempts has reached the set retry count, the failed
record will be skipped for further import attempts.

v" To view or manually import the skipped order record, click on Show Skipped Records.

Import Order Shipping Total as Premium Freight Price Value

Using this option, you can select Yes to Import Order Shipping Total as Premium Freight Price Value or No to

exclude the value from import.
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Figure: Import Order Shipping

Tax Import Preferences and Default Tax Zone

Using Tax Import Preferences, you can select how Tax is imported and reflected in Acumatica. There are 3

available options.

v Do Not Import Tax

v Import Tax as is

v" Set to Acumatica Calculation
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Based on the option selected in Tax Import Preferences you may need to select a Default Tax Zone.
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v When Tax Import Preferences is selected as Import as is or Set to Acumatica Calculation the Default Tax
Zone will be enabled.

V" After Tax Import Preferences is set you can select Default Tax Zone by clicking on the search icon in the
text box, a Select — Default Tax Zone pop-up box appears on the screen.

V" The Tax Zone IDs are available based on the Tax Import Preferences type selected. Choose the Tax Zone

ID and click Select.
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Figure: Tax Zone IDs for Set to Acumatica Calculation

v" A default tax zone is not required when the Tax Import Preferences is selected as Do Not Import Tax.
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Import Cancel Orders

The import Cancel Orders option allows you to choose whether to import canceled orders from Rithum to

Acumatica. You can select Yes to import canceled orders or No to exclude them.

cumatica

admin admin v

Revision Two Products
Products WL

7&’4 Kensiim License Rithum Payment Status.

Y¢ Favorites Site Configuration
+ O B 0y K < > > REQUESTAPIACCESS  VERIFYAPIACCESS
(9 Data Views
GENERAL SETTINGS ~ MARKETPLACES SETTINGS  APISETTINGS
@ Time and Expenses
ACCESS CONFIGURATION FTP CONFIGURATION
[ Finance * Account Id * Hostname:
= Profle Id 0 * Username
S Banking Developer Key = Password:
Password eassoees * Confirm Password
© Payavies Confirm Password pre—— * Input Directory
Refresh Token
@ Receivables i
Shared Secret
CONFIGURATION FOR SALES ORDERS
Selles Ordars + import Order Type: v
* Order Type Selection o
[ Rithum » Customer Preferences Create New v
+ Customer Class: o
WV Purchases Mk Ordars import dat
Number of days to go back for Order Import
b Inventory Order Import Retry Count 10
import Order Shipping Total as Premium Freight
(2) Dashboards * Tax Import Preferences: Setto Acumatica Calculation
» Default Tax Zone: o

(0] Mark Order as Exported in Rithum after successful Import

(] Mark Order as Pending Shipment in Rithum after successful Im.

[INOTES  FILES  CUSTOMIZATION

VERIFY FTPACCESS  TRIGGER BULK EXPORT

CONFIGURATION FOR SALES ORDERS

* Import Cancel Orders: \ 5
Entity Usage Type:
Default Acumatica ShipVia

+ Default Shipping Terms o
Order Payments Import Preference

* Branch o

* Warehouse Assignment

Toos ~ *

Figure: Import Cancel Orders

If Import Cancel Orders is selected as Yes, the following options will be enabled:

v Delete Shipments for Canceled Orders: Select Yes to delete and No to keep the Shipment details.

v" Void Payments for Canceled Orders: Select Yes to void the payment for canceled orders or No to retain

the payment.

Entity Usage Type

Entity Usage Type allows you to specify the type of shipment. You can select the appropriate option based on

the shipment contents.
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The following are the entity usage types available.
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Order Payments Import Preference

You can choose to specify if and when payment details should be imported from Rithum to Acumatica using this

option. Order Payments Import Preference can be chosen as:

v Do Not Import Payments

V" Import Payments during Order Imports

Import Payments after Order Invoiced and Released in Acumatica
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Figure: Order Payments Import Preference

Warehouse Assignment

You can select the assignment of the warehouse for the orders imported from Rithum to Acumatica. You can

select Warehouse Assignment as Iltem Default or Assign Warehouse.
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Acumatica
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Figure: Warehouse Assignment

When the Assign Warehouse option is selected, you also need to choose a Warehouse from the list of existing

warehouses.

Two Products
Acumatica ik cmin admin.
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Figure: Warehouse list

v" To select Warehouse click on the search icon in the text box, a Select — Warehouse pop-up box appears
on the screen.

v" Choose the Warehouse ID and click Select.
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Marketplaces Settings

"Order import settings can be configured for each marketplace in the Marketplaces Settings section on the Site

Configuration page. A new marketplace can be added by clicking on the + icon and settings can be defined for

each marketplace.
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Figure: Add new marketplace

The following options have been added to the Marketplace Settings, similar to those in the General Settings:

Customer Preferences

Order Payments Import Preference
Void Payments for Cancelled Orders
Tax Import Preferences

Warehouse Assignment

Default Warehouse

N N N N Y

Entity Usage Type

The additional options in the Marketplace Settings are explained below.

Marketplace ID

Select the Marketplace ID in Acumatica to import marketplace-specific order data from Rithum to Acumatica. The

Marketplace ID in Acumatica and the Site name in Rithum must match for the data to sync successfully.
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Test orders can help test your i ions with and systems. See help for more about
test orders,

You have used 0 of 100 test orders allowed per day across all your accounts.

Select... V[J

Carrier/Class: | % Search..

AAFES Drop Ship US

Advanced Auto Parts Drop Ship US
Albertsons

Billing Address: ~ Albertsons Marketplace US

Site Order ID:

AliExpress
AliSale Club US
v Line Items Amazon Drop Ship
Select up to 1 Amazon Marketplace
Amazon Merchants@
Amazon Seller Central - US

Randomly ' Amazon Vendor Content

Select..

Create 1 Test Order Cancel

Figure: Site in Rithum

Currently, only the following Marketplace IDs are supported for order sync under marketplace sync:

o Amazon Seller Central - US
o Walmart Marketplace
o eBay

Description

After selecting the Warehouse ID, you can add a description for the selected marketplace in the Description field.
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Order Behavior

Similar to the import order type option in general settings, Order Behavior in marketplace settings enables you
to specify the type for the orders that are imported from Rithum to Acumatica. You can select either Sales Orders

or Invoice Orders as the import order type.
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Figure: Order Behavior

Order Type Based on Behavior

Based on the Order Behavior selected you need to select Order Type Based on Behavior.

@ Acumatica 2y @ | & adminadmin v
ﬁ Favorites Site Conﬁguraﬁon 3 NOTES FILES ‘CUSTOMIZATION TOOLS ~
+ L2l o] (=19 K < > 2l REQUEST APIACCESS VERIFY API ACCESS VERIFY FTPACCESS TRIGGER BULK EXPORT
@ Data Views
« Unique Name for the site ) Description () Active

G) Time and Expenses

GENERALSETTINGS ~ MARKETPLACES SETTINGS  API SETTINGS
Finance [ ——
Marketplaces
S Banking o X H ®
Detault Ship Via Import Order Shipping Total as Premium is Extemally Managed Import Completed  *Order Behavior § *Order Type Orér Payments  Delete Shipments for Void Payments for *Tax impo
© Payables Froight Price valuo Orders Based on imgort Cancoled Orders Canceled Orders Proforonc

Behavior Praerence

@ Receivables ﬂ

Sales Orders

>
A Rithum J
W Purchases Tax Management
(S 2]
b Inventory & © D AvalaraCustomerUsageTyp  Country State Import  *Tax Zone Id
Tax
from
(2 Dashboards il
N
7%& Kensium License
< -

Figure: Order Type Based on Behavior
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v To select click on the search (magnifying glass) icon in the text box and a pop-up box appears on the
screen.

v The Order Type categories are available based on the Import Order Type selected. Choose the order
type and click Select.

Installation Changes

There are no installation changes included in this release.

Ul Changes

Connector Initialization Disabled

Once latest KNCA package is published, Acumatica no longer shows Connector Initialization option under

Processed in Rithum menu. The options shown are as per the image below.
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N
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& Your product is in trial mode. Only two concurrent users are allowed. ACTIVATE

Known Bugs and Issues

v" When a user navigates to Inventory -> Profiles -> Template Items and opens a template item, the
“Associated Rithum Sites” table does not appear on the product screen under configuration. (RCA-38)

v" The Request Log screen does not display any logs when the Entity type is selected as Inventory. (RCA-39)

v On the Batch Product Sync page, after selecting the "Filter By Specific SKU" checkbox and entering an

SKU value, the user sees the error: "At least one filter selection is mandatory”. (RCA-40)
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V" After creating a new Stock Item in Acumatica and completing the sync process, the user cannot see the
sync log for the items in the Request Log screen to confirm it was synced from Acumatica to Rithum.
(RCA-45)

V" Users are facing an Object Reference error message when importing an order placed in Rithum with the
shipping method as FBA. (RCA-49)

v The Request Log screen shows "Skipped for import” in the description for Amazon and Walmart orders
after completing the order import process. (RCA-50)

v When the Create Shipment button on the Sales Orders screen is clicked user is facing an error message.
(RCA-51)

v When a non-FBA order is placed in Rithum and imported to Acumatica, after completing the Prepare
step the initial import action is unsuccessful and shown under Error, the user had to repeat the action to

successfully import the orders. (RCA-78)

All identified bugs and issues have been analyzed and rectified.

Appendix

Description

RCA-33 Sales Order Screen

RCA-36 Payment Import Process

RCA-38 User not able to view the Associated Channel Advisor site grid on Template items screen

RCA-40 User facing an error message on Batch product Sync screen when user selecting Filter
By Specific SKU checkbox

RCA-49 User facing Object Reference error message for FBA Orders from CA to ACM

RCA-51 User facing an error message on SO screen after performing Create Shipment button for

Amazon orders
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