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Release Notes Information 
Software Name Adobe Connector 

Version Number 0.9 

Release Type (Initial/Minor/Intermediate/Major) Intermediate 

Compatible Acumatica Editions 2024 R2 and above 

Package Location In SharePoint: Kensium Internal Products > Documents > 

Package Repository 

Acknowledgements 
Acumatica 2021 R1, R2, and Acumatica Commerce Edition are registered trademarks of Acumatica Inc. All Rights 

Reserved. 

Notice 
The information contained in this document is subject to change without notice. 

Kensium Solutions LLC shall not be liable for any errors or incidental or illegal acts concerning the use of these 

release notes. 

Reproduction, adaptation, or translation of this document is prohibited without prior written permission of 

Kensium Solutions, except as allowed under copyright laws. All Rights Reserved. 

Version History 
Version Number Description Compiled By Reviewer Approver Date 

0.9 Release Notes Documentation Team Kishore Chava  December, 

2024 

New Features and Enhancements 
No new features or enhancements are implemented in this release. 

Installation Changes 
No installation changes are implemented in this release. 
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UI Changes 
No UI changes are implemented in this release. 

Known Bugs and Issues 
✓ The Save icon on the Item Classes and Attributes pages in Acumatica is displayed twice. (MAC-434) 

✓ The user is not able to view the customer address details on the Customers page in Acumatica when a 
customer is synced from Adobe to Acumatica. (MAC-435) 

✓ The user is unable to sync the item sales categories from Acumatica to Adobe after the Enable for 
Magento Sync checkbox is enabled on the Item Sales Categories in Acumatica. (MAC-436) 

✓ The Sync Status Dashboard option is displayed twice under the Dashboards in the Magento Connector 
tab in Acumatica. (MAC-446) 

✓ RC Order Update Sync is not triggered from Acumatica, but the data is added in the GI. (MAC-448) 

✓ The user is facing an error message on Adobe when the Customers are synced from Adobe in Acumatica. 
(MAC-449) 

✓ The user is unable to delete the records under Category Members on the Item Sales Categories page in 
Acumatica. (MAC-450) 

✓ The user is facing an Object reference error for the Scheduler for Sales price on the Automation Schedule 
Statuses in Acumatica. (MAC-451) 

✓ The Last Sync to Magento date and time are not updated on the Customers and Sales Orders page in 
Acumatica after the data is synced between Acumatica and Adobe. (MAC-452) 

✓ When Order Type and Order Nbr filters are applied, the order details are not displayed on the Order 
Data page in Acumatica. (MAC-456) 

✓ The users are facing an error while publishing the Adobe Connector license package in Acumatica version 
2024 R2. (MAC-457) 

✓ When an attribute option is deleted, the Message text is shown without a space between the Delete and 
the attribute value. (MAC-458) 

✓ The application is displaying multiple and continuous Item Sales Category Sync logs on the Connector 
Logs screen in Acumatica. (MAC-462) 

✓ The user is not able to delete an attribute value on the Attributes page in Acumatica if it has a Substitute 
ID. (MAC-472) 

✓ The Clear Log function on the Connector Logs page in Acumatica is not functioning. (MAC-473) 

✓ Substitute ID of an Attribute is not displayed on the Product schema page in Acumatica. (MAC-471) 

✓ The user is able to copy and paste the Magento OrderID value on the Sales Orders page in Acumatica. 
(MAC-447) 

✓ The Magento Tax Total value is displayed when the Magento OrderID value is pasted on the Sales Orders 
page in Acumatica. (MAC-454) 

https://www.kensium.com/
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✓ When the Sales Price is deleted in Acumatica, the price value is still being reflected in the Special Price 
field in Acumatica. (MAC-463) 

✓ An error page warning of a Dangerous site is displayed when the Shipments page is clicked on the order 
level screen in Adobe. (MAC-469) 

✓ The user is not able to complete the Test Connection and authorize the Adobe connector when the Base 
URL and Admin URL are different. (MAC-390) 

All identified bugs and issues have been analyzed and rectified. 

Appendix 
ID Description 

MAC-434 Manual Testing- User able to view 2 Save buttons on the Item Class & Attributes screen 

MAC-435 MAG- User is not able to view the Customer location details on the ACM when user syncs the customer 

from M-A 

MAC-436 Unable to Sync the item sales categories From Acumatica to Magento 

MAC-446 Sync status Dashboard screen is displayed 2 times in the Magento connector tab 

MAC-448 RCUpdate call is not getting triggered from Acumatica but the data is added in the GI 

MAC-449 MAG- User is facing an error message on MAG when user sync the Customers from M-A 

MAC-450 Unable to delete the Category in Acumatica 

MAC-451 Facing Object refrence error for Sales price scheduler 

MAC-452 Last sync to Magento date and Time is not updated for Customer when Customer is synced from M-A 

and A-M 

MAC-456 Order details are not displayed in the Order data screen in Acumatica 

MAC-457 Facing issue while publishing the MC licensed package in 24R2 

MAC-458 When the attribute option is deleted for attribute then logs are not displayed properly in logs screen 

MAC-462 User can see Item Sales Category logs continuously on the Connector Logs screen 

MAC-472 Unable to delete the attribute value if it has Sustitute ID in Acumatica 

MAC-473 Clear log filter in Logs screen is not working and the logs are not getting cleared 

MAC-447 User is able to copy and paste the Magento Connector Data for Sales Order 

MAC-454 Magento Tax Total is displayed when Copy and Paste of Magento Order is done in Acumatica 

MAC-463 MAG- User is able to view the deleted Sales Price details on the MAG products screen 
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MAC-469 Error page is displayed on clicking in view for shipments in Orders screen in Magento 

MAC-471 Substitute ID is not displayed for the attribute in the Product schema screen 

MAC-390 Unable to Authorize the Connector due to different Base URL and Admin URL 
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