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Release Notes Information 
Software Name Adobe Connector 

Version Number 0.8 

Release Type (Initial/Minor/Intermediate/Major) Intermediate 

Compatible Acumatica Editions 2023 R1 and above 

Package Location In SharePoint: Kensium Internal Products > Documents > 

Package Repository 

Acknowledgements 
Acumatica 2021 R1, R2, and Acumatica Commerce Edition are registered trademarks of Acumatica Inc. All Rights 

Reserved. 

Notice 
The information contained in this document is subject to change without notice. 

Kensium Solutions LLC shall not be liable for any errors or incidental or illegal acts concerning the use of these 

release notes. 

Reproduction, adaptation, or translation of this document is prohibited without prior written permission of 

Kensium Solutions, except as allowed under copyright laws. All Rights Reserved. 

Version History 
Version Number Description Compiled By Reviewer Approver Date 

0.8 Release Notes Documentation Team Kishore Chava  November 

2024 
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New Features and Enhancements 

Fortis Payment Method 
A new payment method called Fortis has been introduced on the Adobe admin front.  

✓ Log in to Adobe using valid credentials and in Adobe navigate to Kensium A-M connector and click 
Basic Configuration under the title Configuration. 

 
Figure: Navigation to Basic Configuration 

✓ You will be redirected to the Configuration page. 

✓ On the Configuration page click Payment Methods under Sales to view Fortis payment method. 

 
Figure: Navigate to Fortis 
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✓ You can configure the Fortis payment method for the store view and website using the options 
available on the page. 

Configuration Field Input Data 

Enabled Enable or disable Fortis payment method by selecting Yes or No 

Title Enter the name that needs to be displayed on the store front 

Test Mode Select Yes to enable test mode and No to disable 

Enable Vaulting 
Select Yes to enable and No to disable payment details for future 

transactions 

Enable ACH 

Select Yes to enable and No to disable ACH payment under Fortis. If ACH 

is selected as Yes the following fields are enabled. 

• ACH Product ID 
• CC Product ID 
• ACH Location ID 
• ACH Webhook URL 

 

Enable Google Pay Select Yes to enable and No to disable Google Pay payment method 

Enable Apple Pay Select Yes to enable and No to disable Google Pay payment method 

Show iFrame on Checkout Page 
Select On Checkout to render the Payment Gateway on the checkout page 

or select Redirect to redirect a new page. 

Payment View 
Select Credit Card Only to view only card or select Credit Card & ACH to 

view card and ACH on iFrame 

User ID Enter the Fortis user ID 

User API Key Enter the Fortis API Key value 

Order Intention 

Select Sale to enable authorization and capture from Adobe front admin 

and select Authorisation Only to enable authorization from Adobe admin 

and capture from Acumatica 

https://www.kensium.com/
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Figure: ACH support options 

✓ You can also configure store view and website UI preferences from the configurations page 

✓ After the configuration is completed, navigate to Kensium A-M Connector on the left-hand menu bar 
and click on Payment Method under Mapping, and you will be redirected to the Payment Method 
Mapping screen. 

 
Figure: Navigation to payment method mapping screen 

✓ In the Payment method mapping screen, map the Fortis payment method in Adobe to the Acumatica 
Payment processing center in Acumatica which is Acumatica’s default payment gateway. 

https://www.kensium.com/
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Figure: Payment method mapping screen 

✓ After the configuration and mapping of the is completed, you can view the Fortis payment method on 
the Review & Payments screen during checkout. 

 
Figure: Fortis payment 

✓ Select the Fortis payment method and click Place Order to enter the payment details and complete the 
order placement. 

✓ Once the order is placed, the payment method can be confirmed from the order details page in Adobe 
admin, under Payment & Shipping method in the Information tab. 

https://www.kensium.com/
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Figure: Payment method confirmation 

✓ Payment is not refundable when the Fortis payment method is used during the order placement.  

Installation Changes 
No installation changes are implemented in this release. 

UI Changes 
No UI changes are implemented in this release. 

Known Bugs and Issues 
✓ The user is not able to load the PWA front-end site. (MAC-393) 

✓ When the Order Intention is selected as Sale in the Configuration page in Adobe and Fortis payment is 
synced, the Processing status in Adobe is not displayed as "Captured" in Acumatica. (MAC-509) 

✓ The value for the IsTaxvalid is shown blank in the Order consumer JSON in Adobe when the Default 
Customer Tax Zone is "AVALARA" and the Default Tax ID is an Avalara ID. (MAC-426) 

✓ When the quantity for products is added and the receipt is released in Acumatica, the Qty Avl, Qty Avl 
on Shipping, and Qty On Hand values are not being updated in Adobe. (MAC-428) 

✓ If the Is Tax Valid is selected as No, the Order sync Adobe to Acumatica is failing. (MAC-427) 

All identified bugs and issues have been analyzed and rectified. 
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Appendix 
ID Description 

MAC-393 Unable to open the 246 PWA front end 

MAC-509 Processing status is not displayed as "Captured" when Fortis payment is synced to Acumatica with 

Payment action as Sale 

MAC-426 247:  Is Tax valid flag is passed as blank value instead of No when the Customer taxzone is "AVALARA" 

and Tax ID is Avalara ID 

MAC-428 246: Inventory is not updated for Qty Avl , Qty On Hand, Qty Available for shipping fields in Magento 

MAC-328 Integration with Fortis Payment Method 

MAC-427 246 Prob Instance: Order is getting failed to sync when Tax valid is selected as "NO" 

 

https://www.kensium.com/

