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Release Notes Information 
Software Name Adobe Connector 

Version Number 0.6 

Release Type (Initial/Minor/Intermediate/Major) Intermediate 

Compatible Acumatica Editions 2023 R1 and above 

Package Location In SharePoint: Kensium Internal Products > Documents > 

Package Repository 

Acknowledgements 
Acumatica 2021 R1, R2, and Acumatica Commerce Edition are registered trademarks of Acumatica Inc. All Rights 

Reserved. 

Notice 
The information contained in this document is subject to change without notice. 

Kensium Solutions LLC shall not be liable for any errors or incidental or illegal acts concerning the use of these 

release notes. 

Reproduction, adaptation, or translation of this document is prohibited without prior written permission of 

Kensium Solutions, except as allowed under copyright laws. All Rights Reserved. 

Version History 
Version Number Description Compiled By Reviewer Approver Date 

0.6 Release Notes Documentation Team Kishore Chava  September 2024 

New Features and Enhancements 
No new features or enhancements are implemented in this release. 

Installation Changes 
No installation changes are implemented in this release. 
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UI Changes 

Validation Message on Sales Order Screen 
The validation message shown when the Customer selects a date range exceeding 15 days for Filter By Dates in 

the Product, Customer, Sales Order, or Shipment pages under Batch Processes is modified to Please select a date 

range of 15 days or less to avoid potential timeout errors for clear communication and to improve user 

understanding of the functionality. (MAC-372) 

 

Workspace Screen Entity 

Acumatica Batch Processes Filter By Dates Validation Message 

Order Sync Failure Message in Adobe 
For a customer record manually added to Acumatica, when an order is placed in Acumatica and fails to sync to 

Adobe, the Summary of the failure log is corrected to display Unable to create customer in Magento. Either 

Customer Sync is disabled, or the direction is only from Magento to Acumatica. Order: order number for clear 

communication and to improve user understanding. (MAC-115) 

https://www.kensium.com/
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Workspace Screen Entity 

Adobe Connector logs Customer Sync failure error message 

Known Bugs and Issues 
✓ Customers with a Customer class that is not selected on the Setup parameters page under A To M 

Customer Sync Preferences are still displayed in the Batch process screen. (MAC-306) 

✓ An Incorrect Price Type is shown on the Connector Logs page of Acumatica and the Sales Price JSON of 
Adobe when the Sales Price is synced from Acumatica to Adobe. (MAC-317) 

✓ The user is unable to filter records for Product Data, Status Data, Pricing Data, Inventory Data, or Kit Qty 
Data by selecting Filter By Item Classes on the Products page under Batch Processes. (MAC-320) 

✓ The Process action in the Shipment and Sales Order under the batch processes is successful in Acumatica 
even when the Order Look Up Sync and Shipment Sync features are disabled in Adobe. (MAC-324) 

✓ Users are not able to view the Sync Dashboard Bar charts on the Sync Status Dashboard screen in 
Acumatica. (MAC-325) 

✓ Section headings are not being displayed in the Kensium A-M Connector tab of Adobe. (MAC-340) 

✓ The user is unable to retrieve the records by applying filters in the Price Type, Price Code, InventoryID, 
Expiration Date, or Last Modified On column on the Sales Prices page under batch processes in 
Acumatica. (MAC-342) 

✓ Inventory Sync logs are displayed twice, one with success and the other with an Error in the Connector 
Logs page in Acumatica. (MAC-350) 

✓ The user is able to retrieve the customer records without entering the required filter parameters in the 
Customer and Sales Order pages under batch processes. The filters on the Customer page under batch 
processes are not working as expected. (MAC-352) 

https://www.kensium.com/
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✓ The user is facing an error when Process is clicked on the Sales Prices page under batch processes in 
Acumatica even after Sales Price Sync is enabled in both Acumatica and Adobe. (MAC-370) 

✓ The order type that is not selected in the Order Types to Sync drop-down on the Setup Parameters page 
is still displayed on the Sales Orders page under batch processes in Acumatica. (MAC-371) 

✓ The user is not able to load records in the Queue Status page in Magento Admin. (MAC-264) 

✓ The user is unable to view the Price Code details of sales prices synced from Acumatica to Adobe in the 
Sales Price JSON for the Sales Prices Sync on the Connector Logs page in Acumatica. (MAC-366) 

✓ The user is seeing a validation error message on the Inventory page under Batch Processes while 
performing the inventory data sync for the template item from Acumatica to Adobe. (MAC-26) 

✓ The user is seeing an error in the Last Execution Result of Scheduler for PRODSTATUS in the Automation 
Schedule Statuses page in Acumatica. (MAC-32) 

✓ When a Stock Item is synced from Acumatica to Adobe, the Category ID is not updated under the product 
in Adobe. (MAC-33) 

✓ When the Category is synced from Acumatica to Magento, the date and time details for the Last Sync to 
Magento option are not getting updated under the Kensium E-commerce tab in the Item Sales categories 
page in Acumatica (MAC-87) 

✓ The user is seeing a validation message on the Connector Logs screen after completing the Process 
action on the Product page under the Batch Processes. (MAC-91) 

✓ When a new address is added on the Customers page in Magento and synced to Acumatica, then an 
error is displayed, which states that the record already exists. (MAC-96) 

✓ Order Status Sync status is displaying an error in logs, but order status is updated as expected in Magento. 
(MAC-131) 

✓ When a Stock Item is synced from Acumatica to Adobe, the user is not able to view the Vendor Qty 
details on the Adobe product level page. (MAC-297) 

✓ The user is facing an error while processing records on the Sales Prices page under Batch Processes in 
Acumatica. (MAC-389) 

✓ For an attribute created in Adobe and synced to Acumatica, when the Description in the Attributes page 
is updated, the Default Label is also being updated in Adobe. (MAC-365) 

✓ Multiple Order Sync logs are showing as error with the error message "CS Error: Record already exists" 
on the Connector Logs page in Acumatica. (MAC-94) 

✓ When a BYP item is created with attributes that are not available in Acumatica and an order is placed 
using the created BYP from Adobe, the user is not shown a validation message on the Process BYP orders 
when the BYP order is processed. (MAC-176) 

✓ When the Decrease Stock When Order is Placed option is selected as Yes in Adobe, the item Quantity is 
not adjusted after an order is placed with the item. (MAC-336) 

✓ When a Sales Price is deleted in Acumatica and the Sales Price Sync is completed, the Sales Price is not 
deleted in Adobe. (MAC-368) 

✓ When the Tax ID value selected on the Sales Orders screen is not Manual, the IsTaxValid value on the 
Developer logs JSON is not being shown as False. (MAC-129) 

https://www.kensium.com/
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✓ The Name entered under Primary Contact is passed with incorrect values from Acumatica to Adobe. 
(MAC-240) 

✓ Customer Price Class with Break Qty as 0 is failing to sync from Acumatica to Adobe. (MAC-304) 

All identified bugs and issues have been analyzed and rectified. 

Appendix 
ID Description 

MAC-306 Batch Process: Customers created with customer classes which are not selected on Setup parameters 

screen getting displayed on Batch Process screen 

MAC-317 QA Bug - User is not able to view correct Price type values on Sales Price Json when user syncs the Sales 

Price from A-M 

MAC-320 QA Bug - Product: User not able to filter the records by Item Classes in Batch Process screen 

MAC-324 QA Bug - When the feature Order update and shipment feature is disabled in Magento then in Batch 

process screen success processing symbol is displayed 

MAC-325 QA Bug - User able to view the Lock Symbol instead of Bar charts on Sync Dashboard screen 

MAC-340 QA Bug - In Kensium A-M Connector tab section headings are not displayed 

MAC-342 QA Bug - 23R2-Below filters are not working on sales price screen. 

MAC-350 Facing issue with Inventory logs 

MAC-352 QA Bug - 23R2- User can able to view the Customer details with out entering customer & Sales Orders 

details on the Filter By Specific SKU checkbox on Batch Process-Customer screen 

MAC-370 QA Bug- 23R2: User facing an error message on Sales Price-Batch Process screen 

MAC-371 24R1 Order type which is not selected in Set up parameters is displayed in the Batch process screen 

MAC-372 23R2- User can be able to filter the records on the Batch Process screens with the below validation 

message 

MAC-264 QA Bug - Queue status are not displayed in Magento 

MAC-366 24R1 Regression- User is not able to view the Price code details on the Sales Price Json when user sync 

Sales Price from A-M 

MAC-26 Seeing the validation error while performing the inventory sync from Acumatica to MC for the template 

item 

MAC-32 Scheduler: Product status scheduler getting error as below 

MAC-33 sales Category: Item Sales Category is not assigning to particular product on Magento 

https://www.kensium.com/
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MAC-87 23R2: Last sync to Magento Date and Time is not getting updated for Item sales category in Kensium 

Ecommerce tab when the Category is synced to Magento 

MAC-91 Connector logs: Seeing the validation message on connector log while performing the batch process. 

MAC-96 23R1: When the new location is added in Magento then Error is displayed from Acumatica as "Enter 

Unique Email" 

MAC-115 QA Bug - Adobe Connector (Magento) - When Customer sync A to M is disable, the failure message 

needs to change and need to provide correct message for user 

MAC-131 QA Bug - Order Status sync displaying Cannot update Magento order status after the Shipment sync 

MAC-176 QA Bug - User should be able to view a validation message on Acumatica when user placed an order 

from ACM to Mag with not available Option Value 

MAC-297 QA Bug - User not able to view the Vendor Inventory Qty on Mag 

MAC-389 24R1- User facing an error message on the Sales Price screen when user performs Process All action 

MAC-365 Unexpected Update of Attribute Description During Attribute Option Value Sync in Magento Core 

Connector 

MAC-94 QA Bug - Order sync: Multiple error logs are triggered for the Order sync continuously with the error 

message "CS Error: Record already exists 

MAC-336 QA Bug - Magento: The Option Decrease Stock When Order is Placed is not working as expected 

MAC-368 QA Bug-24R1: When a user removes the Sales Price on ACM, it doesn't get deleted on MAG. 

MAC-129 QA Bug - While Order Syncing from Magento to Acumatica, If Tax Id is other than ManuaId then the field 

IsTaxValid should be FALSE 

MAC-240 ACM- Primary Contact value not passing instead some random Id passing and Name field displaying 

twice 

MAC-304 Sales Price (Customer Price Class) with zero break qty is failing to sync to Magento 
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