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Release Note Information 
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New Features and Enhancements 

Limit UOMs in Pick Optimization introduced in Fusion SO 

Preferences  
This enhancement will limit the available UOMs to Fusion Stock UOM and the base UOM. Previously Pick 

optimization uses all the UOMs in the cross-reference table. Enhanced Sales Order functionality by introducing a 

new checkbox for UOM Limit on the Sales Order Preference screen. Users can now also view the selected Fusion 

Stock UOM details on the Shipment screen. 

Navigate to Fusion Sales Order Preferences under the Preferences menu in Fusion WMS.  

 

Figure: Fusion Sales Order Preferences 

Upon clicking on the above option, you will be redirected to Fusion Sales Order Preferences Screen. Under the 

Pick Optimization Setting a new check box has been added as [Limit UOMs In Pick Optimization] as shown below.  

https://www.kensium.com/
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Figure: New Checkbox Limit UOMs in Pick Optimization.  

By default, this check box will be unchecked, and you need to check this box to enable it. Now if you navigate 

the Stock Items it will only pull the value of Fusion Stock Unit.  

  

Figure: Fusion Stock Unit 

Illustration:  

Step 1: Place a Sales Order.  

Step 2: Within the Sales Order select the UOM as Box 10 and the Qty as 100 (Each box contains 10 quantities).  

https://www.kensium.com/
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Figure: UOM Box 10 Qty 100 

Step 3. Create the Shipment and specify the shipment parameters.  

Step 4. You will be redirected to the Shipment Screen.  

Step 5. Click on the Line Details and the Line Details pop-up will show Box 10, for 10 boxes 100 UOM Pick Qty, 

however, the Quantity will show as 1.  

 

If you uncheck the check box then in that scenario it will check the Pallet with the assigned quantity or in other 

word the capacity of containing the items of the Pallet.  

https://www.kensium.com/
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Item Search by PO by Warehouse 
Search by PO by Warehouse has been added to the HandHeld. When you place any purchase order an alternate 

ID is assigned to that item. Upon entering an Alternate ID, a popup now appears allowing the user to select an 

item, after which the related open PO records for that item are displayed on the Received PO screen on the 

HandHeld device. 

 

Figure: Item ID on the HandHeld  

On the Stock Item screen in Acumatica, you can see the [Alternate ID] under the Cross-Reference tab.  

https://www.kensium.com/
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Figure: Alternate ID under the Cross-Reference tab 

You can add a similar alternate id for any other item. Now when you place a purchase order with the same 

Alternate ID in Acumatica, you will have the option to search with the Alternate ID on the HandHeld.  

Illustration: 

Step 1. Create a PO on the Acumatica.  

 

Figure: New PO created  

Step 2. Open the HandHeld and click on Receive PO and click on Item ID.  

https://www.kensium.com/
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Figure: Item ID field on the HandHeld  

Step 3: Enter the alternate ID that you have used in Acumatica, for example 111. Automatically the HandHeld 

will pull up the details irrespective of the PO number.  

https://www.kensium.com/
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Figure: Option to choose the Item 

Step 4: Since you have used 111 as Alternate ID for both, the HandHeld will populate the item to choose.  

Step 5. Selecting the Item, it will populate all the records assigned to that item. 

 

https://www.kensium.com/
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Figure: All the records will be displayed.  

Quick Pack UI and Process Changes 
In the Stock Item screen under the [Cross-References] Self-Pack column’s functionality is introduced. You can view 

both the Inner Pack and the Self Pack column with the check box to enable it.  

https://www.kensium.com/
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Figure: Self-Pack Check Box  

Self-Pack means an item which comes with a packing and Inner-Pack is if you are packing the item on top of the 

Self-Pack.   

Enhancement: I 

Navigate to Fusion Boxes under the Preferences.  

 

Figure: Navigate to Fusion Boxes 

https://www.kensium.com/
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Upon clicking on the Fusion Boxes, you will be redirected to the following screen. The Box ID column, FusionID, 

Default Box, Self Pack Box will be available.  

 

Figure: Fusion Boxes screen 

You need to enter the FusionID manually to display it on the HandHeld. For example, Generic Box ID enter the 

FusionID as Generic manually.  

On this screen the Self Pack Box has been introduced along with a check box. By default, it will be disabled, and 

you need to enable it by checking the Box.  

 

https://www.kensium.com/
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Figure: Self Pack Box column introduced  

Enhancement II:  

Remove “Photo” from UI 

Step I. Create a Sales Order in Acumatica and create a Shipment.  

 

Figure: Create a Sales Order and Create Shipment 

Step 2: After specifying the Shipment Parameter, you will be on the [Confirm Shipment] screen.  

 

Figure: Confirm Shipment Screen 

https://www.kensium.com/
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Step 3. Navigate to HandHeld and from the Shipment go to Quick Pack and enter the Shipment Number that 

you have created in Acumatica.  

 

Figure: Enter the Shipment Number in Quick Pack 

Step 4. Upon clicking on Loading the details of the shipment will appear. From here the Photo field name has 

been removed from the HandHeld.  

https://www.kensium.com/
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Figure: Photo field removed from HandHeld.  

Enhancement 3:  

The Alternate ID has been added after the Description field on the HandHeld. On the HandHeld the flow will be 

displayed as  

a. Bin 

b. Item with Description 

c. Alternate ID  

d. UOM  

e. Quantity 

https://www.kensium.com/
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Figure: Item with Description 

Scenario:  

1. When the only the Self Pack check box is checked in the Stock Item Screen of Acumatica the Box ID will 

be Generic. Now if you enter the Quantity on the HandHeld, it will create a Package in the Acumatica 

automatically.  

 

https://www.kensium.com/
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Navigate to the Shipment Screen and under the Packages you can see the Box ID is Generic.  

 

Figure: Box ID displays as Generic 

Scenario II:  

Enable Inner Pack and Disable Self Pack on Acumatica Stock Item Screen.  

 

The Items will be displayed under the Inner Pack will be added as contents to Packages in HandHeld. So here 

there will be no Generic Box ID even though the flow remains the same.  

 

https://www.kensium.com/
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Updated Shipment Screen Flow with Inner Pack Enabled and Self Pack Disabled: 

The following sequence of screens illustrates the Shipment process when the ‘Inner Pack’ checkbox is enabled, 

and the ‘Self Pack’ checkbox is disabled on the Stock Items screen. The process is completed using the Quick 

Pack screen. 

 

Figure: Shipment Screen on Acumatica with the Shipment Number 

 

Figure: Box ID will be shown as Pallet  

https://www.kensium.com/
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Figure: The Box ID displayed on the HandHeld will be displayed on the Shipment Screen.  

Scenario III: 

When both Inner Pack and Self Pack are checked, then it will also be treated as Inner Pack.  

 

Figure: Both Inner Pack and Self Pack are enabled  

Shipment Screen Flow with both ‘Inner Pack’ and ‘Self Pack’ are enabled.  

The following screen represents the Shipment Process when both ‘Inner Pack’ and ‘Self Pack’ check boxes are 

enabled on the Stock Item screen, and the packing is completed using the ‘Quick Pack’ screen.  

https://www.kensium.com/
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Transfer Lookup on HandHeld  
We have introduced a new option Transfer on HandHeld in the Item Check. On the HandHeld click on the [ITEM 

CHECK].  

 

Figure: Click on ITEM CHECK on the HandHeld 

https://www.kensium.com/
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Enter the Item name on the Item Check screen and click on [Find] button. The HandHeld will take you through to 

the following screen.  

 

Figure: Click on the Bin 

On the new Item/Bin screen a button has been introduced as [Transfer].  

https://www.kensium.com/
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Figure: New Button Transfer 

Upon clicking on the [TRANSFER] button, it will show the Quantity.  

https://www.kensium.com/
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Figure: Quantity shown on the HandHeld 

To cross check the quantity with the HandHeld Qty. navigate to Acumatica Stock Item → click on ellipse button 

[…] beside Print Containers With Devicehub → Inventory Summary under Inquires on the pop up as shown below.  

 

Figure: Click on the Inventory Summary 

Upon clicking on option, you will be redirected to Inventory Summary screen. Select the Inventory ID, Location 

and Warehouse and you can compare the quantity with the HandHeld quantity.  

https://www.kensium.com/


 

 
Release Notes 26 

 

 

 

 

Figure: The Quantity remains the same 

The quantity is with Wholesale Warehouse. The option of Transfer on HandHeld will allow you to transfer it to any 

other location, for example Retail location. On the HandHeld you need to enter the Shipping Location on the Bin 

column.  

https://www.kensium.com/
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Figure: Transfer the Quantity from Wholesale to Retail Location 

Note that, you can’t edit the quantity from the HandHeld. To transfer click on the Release button and you will be 

redirected to the Item screen after successful transfer.  

https://www.kensium.com/
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Figure: Item Screen after the Transfer 

To cross check the transfer on the Acumatica side navigate to the Inventory Summary where the Location will be 

changed to [Retail].  

 

Figure: Location changed to Retail from Wholesale after Transfer with same quantity.  

https://www.kensium.com/


 

 
Release Notes 29 

 

If you check the Quantity with the Warehouse as Wholesale, it does not show any quantity as it has been 

transferred to Retail.  

 

Figure: Available Qty becomes 0 after transfer. 

From the Transfer screen on the Acumatica, it will show the Transfer record and upon clicking the record ID, it will 

show the transfer details.  

 

Figure: Fusion Bin to Bin Transfer 

https://www.kensium.com/
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Allow Primary Pick Area to include Multiple Zones 
We have changed the column name to [Primary Pick Area] from [Primary Pick Zone] under the Zones tab in Fusion 

Warehouses Preferences Screen. Also, the user will be able to select multiple Primary Pick Area under Zones 

which restricted in the previous version. These zones will conform to the new Primary Pick Zone that will be used 

everywhere for Pick Optimization, CrossDock, Restock, etc. 

Navigation: Navigate to Fusion Warehouse Preferences under Preferences and you will be redirected to the 

following screen. In the screen we have changed the column [Primary Pick Area] with the check box option to 

enable under the [Zone] tab.  

 

Figure: [Primary Pick Area] added under Zone 

Introduced Put Away Reports 
In this version of WMS, we have introduced a new report [Put Away] under the Reports section of Fusion WMS in 

Acumatica.  

Navigation: Fusion WMS → Reports → Put Away as shown below.  

https://www.kensium.com/
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Figure: Put Away Reports introduced  

Upon clicking on the report, you will be redirected to the report screen. To pull up the data on there are certain 

values are required as reporting criteria. You must have Warehouse record and the Receipt Location that you have 

already created on the Item Warehouse Details Screen.  

 

Figure: Item Warehouse Details Screen 

Now based on the reporting parameters you need to select the Warehouse and the Receive Location / Location. 

Then you can generate the Report.  

https://www.kensium.com/
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Figure: Set the Criteria and Run the Report 

Note that Zone is not mandatory to generate the Report. The items which are associated with the same warehouse 

and Location will be populated on the report.  

 

Figure: Reports Preview  

Unpack option introduced in Handheld   
On the HandHeld we have introduced a new option [UNPACK].  

https://www.kensium.com/
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Figure: UNPACK button on the HandHeld 

This feature will help you when something when wrong during the Packing Process in Quick Pack and then you 

will get some errors. This Unpack feature will help you to Unpack it.  

https://www.kensium.com/
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Figure: Use Unpack option in case of commit error 

After unpacking you need to enter the correct details in the Quick Pack and complete the process.  

Stock Reverse in the Reserve Location  
We have introduced a new [Save & Reserve] button on the Container Screen of the HandHeld device. When 

processing a Sales Order with a valid SO number, selecting this option will automatically: 

• Create a container in Acumatica with the [Reserve] checkbox enabled 

• Move the item to the designated Reserve Location 

• Display the reserved record in the Fusion Reserve Process screen for tracking 

This reserve action can also be performed manually from both Acumatica and the HandHeld interface for added 

flexibility. 

 

https://www.kensium.com/
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Figure: Save & Reserve on the HandHeld  

This functionality will help the user to reserve stock in the reserve location. Navigate to Acumatica and create a 

Sales Order as shown below.  

https://www.kensium.com/
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Figure: Sales Order Created with the SO Number.  

Now on the HandHeld click on the Container option and add the item which you have created in the Sales Order. 

In case you have multiple items enter both the items and navigate back to the Container Screen and click on 

[Save/ Reserve] button.  

Now you will have two options, the on the HandHeld on the Reserve Container as shown below.  

 

https://www.kensium.com/
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You can reserve the stock by entering the Sales Order Number or by entering the name of the customer.  

Upon entering the Sales Order Number click on the Reserve button on HandHeld. 

  

Figure: Enter the Sales Order Number and click on Reserve 

Upon clicking on Reserve, you will be redirected to Container screen with the success message.  

https://www.kensium.com/
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Figure: Reserve Container are changed.  

Now, navigate to Acumatica Container Screen and click on the Container Record from Container Screen.   

 

Figure: Click on the Container Screen in Acumatica  

https://www.kensium.com/
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Figure: Click on the Container ID that you have entered on the HandHeld  

From the Container ID you can view the Order Number, Location, Pallet Stock and the new check box in 

Acumatica as [Reserve].  

 

Figure: New Check box in Acumatica as [Reserve] 

This indicates that that the Stock has been moved to the [Reserve] location. The same will be displayed in the 

Inventory Summary on Acumatica.  

The Reserve check box will be automatically checked. Though you have the option to uncheck it manually then 

the [Reserve] location will change.   

https://www.kensium.com/
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Figure: Location will be changed from Reserve to PalletStock if you uncheck the Checkbox manually 

On the Acumatica we have introduced a new screen [Process Reserve Orders] under Processes in Fusion WMS.  

 

Upon clicking on the option Process Reserve Order screen will appear with Create Shipment Option.  

https://www.kensium.com/
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Figure: Create Shipment Option in Process Reserve Orders  

A GI also has been added to the Container Screen as [Reserve]. The Container which is in Reserve will be shown 

here. In case if you have unchecked the Reverse checkbox, it will not be displayed.  

 

Figure: Reserve check box is checked.  

 

 

 

https://www.kensium.com/
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Figure: Reserve Checkbox is checked  

If the checkbox is un-checked the record will not be displayed. Record ID- 163 will not be displayed.  

 

Figure: Unchecked Container ID will be displayed in the Reserve column 

In the previous scenario we have demonstrated how the Reserve function works with the SO number. Now if you 

select the customer on the HandHeld, navigate to HandHeld and follow the pre-requisite step and enter the 

customer’s name instead of SO Number as shown below.  

https://www.kensium.com/
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Figure: Sales Order In Acumatica  

 

Figure: Enter the Customer Name on the Reserve Container  

https://www.kensium.com/
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In Acumatica on the Container Screen, you will be able to view the Container ID with [Reserve] check box as 

checked. 

 

Figure: Reserve Container Check box is checked.  

The location of the container will be shown as [Reserve] as shown above.  

Note that it is mandatory to have an Order Number to display the record in the Process Reserve Order.   

Installation Changes 
There is no installation changes included in this release. 

 

UI Changes 
There are no UI changes included in this release. 

Workspace Screen Entity 

   

 

Known Bugs and Issues 
• Resolved an issue in 24R2 where Fusion package details were not displayed on the ACH Shipment screen 

after selecting "Create Shipment." This fix ensures proper visibility of package information during 

shipment creation. (WMS-1063) 

https://www.kensium.com/
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• Fixed an object reference error that occurred on the Fusion Cross Dock screen in 24R2. (WMS-1062) 

• Resolved an object reference error that appeared on the Put Away screen in the Handheld device in 

24R2. (WMS-1061) 

• Fixed an error message issue on the Wave Pick Summary screen in ACM for 24R2. (WMS-1060) 

• Resolved an object reference error that occurred on the Handheld device when the user clicked the Sign 

In button without entering a password. (WMS-1059) 

• Fixed an issue where the 'Reserved', 'Available', and 'Available for Shipping' quantity values were not 

displayed correctly on the Sales Order screen in Acumatica. (WMS-1054) 

• Resolved the “Failed to Update Resource: UnprocessableEntity” error that occurred during the update 

process. (WMS- 1052) 

• Validation message was not displayed correctly when a Completed Sales Order number was entered on 

the Reserve screen in Handheld. This issue has been resolved. (WMS–1047) 

• The alert message was not displayed correctly on the Handheld Reserve screen when an invalid customer 

was entered. This issue has been resolved. (WMS-1046) 

• The Partial Reserve Quantity functionality was not working as expected. This issue has been resolved. 

(WMS-1045) 

• Records were not displayed in the Reserve GI when stock was reserved in HandHeld using a customer or 

without specifying an SO/Customer. (WMS-1044) 

• Resolved UI display issues related to Original Quantity and Remaining Quantity on the Quick 

Pack/Unpack screen in HandHeld. (WMS-1043) 

• Resolved UI alignment issue with the Customer field on the Container screen in Acumatica. (WMS-1039) 

• In 24R2, duplicate Location ID columns were appearing on the Fusion Warehouse Preferences screen. 

This issue has now been resolved. (WMS-1038) 

• In 24R2, when a Sales Order with two items was processed through the Fusion Reserve Process screen, 

the Pick Status incorrectly displayed as "Partial Pick". (WMS- 1037) 

• An error message was displayed when processing order records using the "Process" button on the Fusion 

Reserve Process screen. (WMS-1035) 

• In the HandHeld Container screen, the Clear button was not disabled when no container was selected. 

(WMS- 1030) 

• On the HandHeld, clicking the Refresh button unintentionally changing the Default Location. (WMS-1029) 

• The validation message was missing from the Fusion Warehouse screen when the same location was 

selected for both Pallet and Reserve. (WMS-1018) 

• The Pick & Pack Commit process was not functioning correctly when used with Shipment Allocations. 

(WMS-994) 

• When multiple lines of the same item are present, the Commit Package process updates the shipping 

information with an inflated quantity, leading to negative allocation issues. (WMS-989) 

https://www.kensium.com/
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• Zone Picking will no longer restrict the HandHeld from loading the same shipment multiple times. (WMS-

988) 

• Updated the HandHeld functionality to eliminate the requirement of entering a Sales Order for the 

Reserve process. (WMS- 985).  

• Validation for User-Enterable tracked items has been removed from the Container screen. (WMS-982).  

• Sales Order is no longer mandatory for the Reserve process. (WMS- 978) 

• Enhanced Pick & Pack process performance when using Alternate IDs. (WMS-977) 

• Resolved an error that occurred when performing a transfer from the Item Lookup screen. (WMS- 974) 

• Resolved bug causing snapshot creation failure. (WMS-970) 

• Fixed error occurring when printing pick lists on the Process Shipment screen after upgrade. (WMS- 967) 

• Optimized WMS Pack station operations concerning warehouse and location management. (WMS- 964) 

• Fixed issues with corrupted WMS Advanced and Optimization endpoints related to the Shipment entity. 

(WMS-946) 

• Added sequential numbering to API calls within the same WMS process. (WMS-945) 

• Resolved an issue where WMS Packages granted unrestricted access to internal and private system data. 

(WMS-943) 

• Enhanced SPS integration by populating the PRO field with the first item's tracking number for Pack 

Station shipments. (WMS-940) 

• Fixed an issue where Shared Alternate ID was not functioning for different items in the PO Receive 

module. (WMS-924) 

• The shipment details on the Fusion Commit Process screen in ACM after committing them on HH, 

functioning as anticipated. (WMS-919) 

• Fixed PickPack UI to correctly display Item and Cross Reference. (WMS-916) 

• Previously, changing the warehouse triggered the FRActiveLocations endpoint to load all warehouses 

along with their bins, causing performance issues. The process is now improved by first loading only the 

list of warehouses. Bin (location) data is fetched only after a specific warehouse is selected, significantly 

reducing response time. (WMS- 906) 

• Resolved an issue where users were unable to view multiple items on the Wave Pick Print screen. (WMS-

267) 

• Fixed Quick Pack errors encountered when deleting a package in ACU. (WMS-794) 

Appendix  

WMS-961 Limit Pick Optimization UOMs to Fusion Stock UOM and Base UOM. 

WMS-958 Item Search by PO by Warehouse.  

WMS-952 Quick Pack UI and process changes 

WMS-917 Create Transfer from Item Lookup 
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WMS-899 Put Away to Primary Location 

WMS-793 QP Can't edit package contents from Acumatica or HH in Quick Pack 

WMS-724 Add Acumatica weight to box weight when item packed. 

WMS-910 Stock Reserve- In the Container added an option [Save & Reserve].   
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